
Douglas Ito, Director
Consumer Protection & Enforcement Division
California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA  94102

RE: SUNSET MERCANTILE IN SUPPORT OF RESOLUTION CRUISE ADVICE LETTER 002

Dear Director Ito:

As a representative of Sunset Mercantile, I am writing to you in support of Cruise’s application to
expand its operations 24/7 to serve the entire city of San Francisco. Cruise has provided a
tremendous benefit to our organization, and we support the company’s efforts to provide clean,
safe, and accessible transportation options for all San Francisco residents.

Sunset Mercantile’s mission is to bring together community members, local commerce, and
causes through festive, family-friendly events. Our events connect entrepreneurs, artists, small
business owners, and local nonprofits in an effort to support local businesses and our
community members.

Cruise is currently serving the Sunset neighborhood without issue and we believe they play an
important role in further connecting our community. By allowing Cruise to expand its services,
we will continue to expand access to our neighborhood and help local business owners and
community members get to where they need to be - anywhere across the city, at any time of
day. Cruise’s expansion also makes it easier for residents across the city and visitors to enjoy all
that Sunset has to offer, helping businesses in our neighborhood thrive.

San Franciscans, visitors, and local businesses deserve affordable, safe, and accessible
transportation. For these reasons, we ask that the commission approve Cruise’s application to
expand 24/7 services citywide as soon as possible.

We appreciate your time and attention to this issue.

Thanks,
Courtney Ryan
Sponsorship Manager
Sunset Mercantile

cc:
Alice Reynolds, President, CPUC
Cliff Rechtschaffen, Commissioner, CPUC
Genevieve Shiroma, Commissioner, CPUC
Darcie Houck, Commissioner, CPUC
John Reynolds, Commissioner, CPUC
Christine Hironaka, Deputy Cabinet Secretary, Governor’s Office
Mark Tollefson, Deputy Cabinet Secretary, Governor’s Office

https://sunsetmercantilesf.com/

