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Help Shape the Future of Internet:
Broadband Feedback Survey Available Now

Why Your Voice Counts
The California Public Utilities Commission (CPUC) is asking 
California residents to share their experiences with internet 
access. Your feedback will help pinpoint areas where service is 
falling short and guide future broadband improvements. Every 
response strengthens the accuracy of California’s broadband 
data and mapping, ensuring the tools and resources reflect the 
real needs of our communities.

How to Participate
•	 Go to https://rebrand.ly/broadband-survey 

Feedback can be submitted online, and printed 
versions are available upon request for households 
with limited connectivity.

•	 Go to How to Submit to the Broadband Public 
Feedback Survey Webinar for additional 
information on filling out the survey.

For any questions and comments, contact: 
broadbandfeedback@cpuc.ca.gov

https://youtu.be/rHpSNzm-3zU?si=m_6PR3SF65mRrDcI
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