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Housekeeping

My View

Standard

v Side-by-side: Speaker

Side-by-side: Gallery

Tips for getting the most out of this webinar

Closed Captions: English closed captions are available.
Select “Show captions” on your toolbar. (Click the
small arrow on the ‘Show captions’ button for more
settings or to see a full transcript)

Q&A: Please add your questions via the Q&A function
and answers will be added to the FAQs on the BEAD
Challenge Process webpage.

Select Side-by-Side: Speaker Mode for the
best viewing experience when slides are shared

Chat: Keep an eye on the chat because we will use it
to send useful links to you.
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Challenge Process overview



Who should be involved?

* The target audience for this presentation is local governments, Tribal
governments, and nonprofit organizations who choose to submit
challenges on behalf of individuals.

o According to federal rules, these entities and broadband service providers
are classified as ‘permissible challengers.’

» These groups have specific responsibilities in the Challenge Process
related to challenges, rebuttals, and facilitating individuals’
participation

o Though broadband service providers are permissible challengers, they
cannot submit challenges on behalf of individuals
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Why is this imporiant?

* The Challenge Process is the only opportunity for entities to propose
changes to the FCC National Broadband Map in terms of locations
eligible for BEAD funding

« BEAD funding is unprecedented; California is allocated $1.86 billion for
broadband infrastructure

« Once the final map is approved, only those areas identified as eligible
may receive funding for last-mile infrastructure

« The ultimate goal is to get high-speed connectivity to all broadband
serviceable locations
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BEAD Challenge Process Timeline

PUBLICATION OF
ELIGIBLE LOCATIONS

Makes publicly
available:
* Map of Eligible
Locations
* Website for
members of the
public
* Data sets
* Unserved
e Underserved
» Served
* CAls

June 17, 2024

CHALLENGE
PHASE

Permissible
challengers may
submit a
challenge via
the Challenge
Portal

Start: July 8
End: August 6

30 calendar days

EVIDENTIARY
REVIEW

CPUC review of
challenges for
minimum level of
evidence to be
valid and
subject fo
rebuttal

Start: August 7
End: August 20

14 calendar days

REBUTTAL
PHASE

Chadllenged
service providers
may provide
counter-
evidence for
challenged
locations

Start: August 21
End: September 19

30 calendar days

FINAL
DETERMINATION

Review and
determination
process for
disputed
challenges

Start: September 20
End: October 19

30 calendar days

SUBMIT RESULTS
TO NTIA

CPUC submits its
challenge results
and final
eligibility
determinations
to NTIA

November 4, 2024

r———--- - --:> - - -y - - -4 > 4 m4 4 m - - - - ———y

California Public Utilities Commission

120 days

NTIA APPROVAL*

NTIA reviews
challenge results
and determines

whether to

approve or

reverse the
CPUC's
determinations

December 18, 2024

*assumes a 45-day review and approval process by NTIA

BEAD Challenge Process: Public participation for permissible challengers



Permissible challengers’ role in the
Challenge Process



What can
permissible
challengers do?

O
1
000

California Public Utilities Commission BEAD Challenge Proces

The Challenge Process determines which
locations should be eligible for BEAD
funding by accepting evidence of
whether locations are served,
underserved, or unserved

- Challenges aim to correct the dataset to
determine eligibility

Permissible challengers can:
« Submit challenges through the Portal
« Rebut certain challenges

* Source their evidence from their own
research or from individual members of
the public that submit evidence

s: Public participation for permissible challengers 10




Example challenges

Per NTIA, all permissible challengers can submit all types of challenges

« Example: A nonprofit submits a ‘Speed’ challenge claiming a specific
location that the FCC Map shows as ‘served’ has speeds of 10/3 Mbps,
using approved speed tests as evidence.

« Example: A Tribal government submits an ‘Availability’ challenge to
demonstrate that a location that the FCC Map shows as ‘served’ is not
served by a provider. The Tribal government submits a letter from the
provider denying a service request as evidence.

Each type of challenge has its own evidentiary requirements. Please see the
NTIA Policy Nofice for more information.
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https://broadbandusa.ntia.doc.gov/sites/default/files/2024-02/BEAD_Challenge_Process_Policy_Notice_v1.3.pdf

The Challenge Portal

All challenges must be entered in the Challenge Portal

Permissible challengers must register for access and be approved

 In the Portal, you can:

« Examine the map fo find out where it's inaccurate and develop your
challenges

- Submit a challenge with your own evidence
* View and submit evidence from individuals as a challenge
- Submit a rebuttal (if applicable)
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How to submit challenges as a permissible
challenger

Challenge
Dashboard
Select Select Select Select MDU Fill in
+ Add Challenge Challenge Challenge if “Challenge
Challenges Category Type needed Details”
Challenge
Map
Down.load Ke'k
locations .
locations
spreadsheet
Provide /DO/WM
evidence and evidence
documentation \Lxmpl/ate/
CPUC BEAD Challenge Porial
Attest and
California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers submit



https://register.challenge.cpuc.ca.gov/permissible-challengers

Individuals’ roles in the Challenge
Process



What can individuals do?

* They can: * They cannof:
« Look at publicly available « Access the Challenge Portal
broadband map to see if it s . Submit a challenge

accurate for their address

- Submit evidence through the
Consumer Challenge Website
(publicly available website for
evidence submission)

« Take speed tests through
approved platforms and the
Consumer Challenge Website

 Submit a rebuttal
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Common challenge types

Individuals may submit evidence for the following types of
challenges:

« Availability

* Speed

« Latency

« Data cap

« Technology

« Business service only

® b
':,é\l] The most common types for /\
individuals are Availability

and Speed
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Example of Challenge Process sequence
for individual submissions

*Note: this example is applicable to any individual challenger
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Consumer Challenge process for members of
the public

Consumer Challenge Website

Select address Ent

Individual starts on map, via Select dentif;ine; info Upload Co:::::: to

on Consumer search bar or challenge brovider and ’ appropriate submission
Challenge page zoom a"nd type technology type evidence and submit

scro
Note: A “permissible challenger” (local or Tribal government or nonprofit)
must submit a challenge in the Challenge Portal on behalf of individuals.
California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 18
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How permissible challengers can
engage with individuals



How permissible challengers can engage with
individuals

« Permissible challengers—especially local governments, Tribal governments, and
nonprofits—are encouraged to engage with individuals and review their evidence for

challenges

« This can be done through direct engagement with individuals (i.e., a permissible
challenger asks individuals to email evidence to them directly) or through the BEAD
Consumer Challenge Website submissions

« Why choose 1o engage with individuals’ evidence submissionse
« Expand the amount of evidence you can draw upon for challenges
« Advocate for your community

« Permissible challengers can:
* Promote participation in the Challenge Process to their community
« Submit evidence on individuals’ behalf as long as it meets evidentiary standards

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 20




How to promote individual participation

« Permissible challengers are encouraged to promote evidence
submission to individual members of the public

* You can do this through:
« Email, flyer, mail, phone, or in-person awareness campaigns
« Webinars or in-person sessions on how to participate

* The CPUC is providing a toolkit that you can use in your Challenge
Process outreach

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 21



Two ways to collect evidence from individuals

Consumer Challenge Portal Permissible Challenger Outreach

* Individuals can submit evidence « Permissible challengers can also collect
fhrough the Consumer Challenge data directly from individuals through
Website their own initiatives and outreach and

« That evidence will be available to submit in the Challenge Portal
permissible challengers in the Portal if
they registered to submit challenges Permissible challengers will:

 Only be able to view evidence from the
geographic area indicated when registering

* Review evidence before submitting it on
individuals’ behalf to ensure accuracy and
increase the challenge’s chances of success

on individuals' behalf

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 22



Ensure evidentiary standards are met

« Each challenge type has specific acceptable evidence types

» Review your evidence before submission fo check that:
« All uploaded files are for the correct location and provider

« All necessary details are included in the screenshot, email, or document
(e.q., location, date, provider, speed) and match the data entered

« Speed test challenges contain three speed tests from three different days
and are from approved platforms

« Evidence is from the right timeframe
» Request clarification or correction from evidence submitter if needed

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 23




Consumer challenges: Correcting errors

* |f a challenge based on individually-submitted evidence has an error or
is rejected before the end of the Challenge Phase (e.g., wrong file
submission or incomplete information):

» Permissible challenger should contact the individual using the email address

provided in the subbmission; consent required to share contact information
with challengers

« Permissible challenger should request that the individual resubmit with
updated information

« Challenges may be reviewed by the CPUC to be rejected and returned
if they don’t meet NTIA requirements, 1o the extent possible given time
constraints
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Consumer challenges: Correcting errors

Permissible challengers may request corrected information or
attachments from individuals. Individuals may:

* Create a new full submission through the Consumer Challenge
Website or

- Send corrected evidence directly to the permissible challenger, who
can create a submission through the Challenge Portal
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Consumer

Select Select an address
Consumer that has a “Not

C h q I I e n g e s o Challenges tab Challenged” status
[ ] [ |

How
permissible
challengers
can submit on
an individual’s
behalf

CPUC BEAD Challenge Portal

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers

Select address dot Match address in
that is zoomed into the map to the
on the map address provided

ownloa
If the evidence is and review
not sufficient, ‘ the evidence ,
reach out to provided by
individual the
individu

If the evidence is
sufficient, select
“Create Challenge”

Select
“Submit
Challenge”
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Live demo of Challenge Portal and
Consumer Challenge website



Ca

Demonstrations:

Submitting a challenge as a permissible
challenger

Submitting evidence as an individual in
the Consumer Challenge Website
Submitting a challenge on an individual’s
behalf as a permissible challenger

lifornia Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers
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Next steps



The Bigger Picture

« BEAD is a once-in-a-generation investment in the nation’s broadband
infrastructure

« Success of BEAD hinges upon the CPUC receiving the most updated,
conclusive data about broadband availability

« Your participation in the Challenge Process will show the CPUC locations of
potential concern

« May also help influence what funding opportunities after BEAD will look like and
where potential future broadband efforts should be directed

California Public Utilities Commission 30



Next Steps

California Public Utilities Commission

Ways to Prepare to Participate in the
Challenge Process

Attend a webinar and register for office hours

Pre-reqister to submit a challenge on behalf of individuals

* Are you interested in submitting challenges on behalf of residents?

Yes

Request a CostQuest License
« TierD
« TierE

Sign up for email updates and news

Conduct community outreach to promote public participation
in the challenge process using the CPUC-provided toolkit

BEAD Challenge Process: Public participation for permissible challengers 31
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https://apps.costquest.com/NTIArequest/
https://apps.costquest.com/ntiatiererequest/

Next Steps

Utilities Commission

Welcome to
California's BEAD
Challenge Page

B

Telecom ion (NTIA), you
can challenge data sourced from the National Broadband Map
by submitting relevant and allowable evidence as outlined in the
state’s BEAD Initial Proposal Volume I.

This page is your starting point for accessing the CPUC's

Challenge Portal, Consumer Challenge website, and associated
maps and user guides.

California Public Utilities Commission

Preview Challenge Portal

« Challenge portal including map, guides and
instructions are online: California BEAD
Challenge Home

« Review challenge types and evidence
standards in NTIA's BEAD Challenae Process
Policy Notice

* Review previous webinars: BEAD Events (ca.gov)

« Check FAQs for updates: BEAD FAQ Page
(ca.gov)

32


https://register.challenge.cpuc.ca.gov/
https://register.challenge.cpuc.ca.gov/
https://broadbandusa.ntia.doc.gov/sites/default/files/2024-02/BEAD_Challenge_Process_Policy_Notice_v1.3.pdf
https://broadbandusa.ntia.doc.gov/sites/default/files/2024-02/BEAD_Challenge_Process_Policy_Notice_v1.3.pdf
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/broadband-implementation-for-california/bead-program/bead-events
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/broadband-implementation-for-california/bead-program/bead-faq-page
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/broadband-implementation-for-california/bead-program/bead-faq-page

Upcoming
webinars

Webinars are open to all
who wish to attend, and
registration links will be
posted on the BEAD Evenis

page.

California Public Utilities Commission

DATE/TIME TOPIC

Thursday, June 20 BEAD Challenge Process: Public

1:30 - 2:30 pm

1BD

TBD

participation for permissible
challengers

Challenge Process for Broadband
Service Providers

Challenge Process Office Hours

33


https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/broadband-implementation-for-california/bead-program/bead-events

Questions®e

If you have questions about the Challenge Portal
or need technical assistance, please emaill
cahelpdesk@ready.net.

For general questions about the BEAD Program in
California, please email the CPUC BEAD team af
BEAD@cpuc.ca.gov.

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers
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For more information visit:

The CPUC's BEAD Page — general program information

CPUC BEAD Challenge Process — Challenge Process information

BEAD Frequently Asked Questions — answers to your BEAD questions

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers
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Thank you!

We appreciate your attfendance and your questions.
We hope to see you at future webinars!

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers
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Slides for upload to CPUC site (not
for webinar)



Registration for the Challenge Portal for
permissible challengers

. . . =N California Public [E"“”s"‘E"Q"S"’ J
1. Visit reqgister.challenge.cpuc.ca.gov @

and select ‘Register Now’
2. Fill out the form of basic information

about your organization Welcome to
3 Select t omit chal J California’s BEAD
. Select to submif challenges an Challenge Portal
eVIdence on IndIVIquIS’ behqlf Challenge;tt;em:;:)tloenirurtszADfﬁnslinghgoriswhiireitis
4. Fill out information specific to your

We encourage all Local Governments, Tribal Governments,

organization type (loCal government, i e o o
Tribal government, nonprofit)

5. Select ‘Finish’

Receive approval and email to set

up account

o
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You must register to submit challenges on behalf of
individual members of the public

Register For The BEAD Challenge Process X

SECTION 2 OF 2
[ English (English) } Organizational Information

_ _ﬂ\ California Public

' Utilities Commission

Home * Please type your EIN

* Are you interested in submitting challenges on behalf of residents?

|

Yes

Welcome to
California’s BEAD
Challenge Portal

Challenge the map to ensure BEAD funding goes where it is
most needed and bring affordable, reliable, high-speed

No

Address Line 2

broadband across California. " Clty
We encourage all Local Governments, Tribal Governments,
Nonprofits, and Broadband Service Providers to participate in
the Challenge Process! * Stata
Register Now
= Zip

Learn More >

Please submit any additional documentation to validate your organization's identity
Please compress to .zip all files over 20MB in size. Total file upload size capped at 20MB.

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 40




How permissible challengers can submit a
challenge in the Portal

1. Log in to the Challenge Portal — Users can log in using email/password
combo or use a “Magic Link” which sends an email with a link to log-in

directly without a password.

2. Select ‘Challenges’ Item in the Navigation Menu - The display will show
the Dashboard.

OOOOOOOOO

( REBUTTALS () LOCATIONS o
CHALLENGE REVIEW B 42 suBMITTED 7 SUBMITTED " PROCESseD ~ ~ PROCESseb ~  ~ ACCEPTED 7 REJECTED
[ Challenges
(U Challenge Map
& Export Challenge Locations Data } & Export Challenge Data
;, e nt Corrections

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 4]




How to submit a challenge

California Broadband Challenge Dashboard £ Invite Teammate

CHALLENGE

() Dashboard The California broadband challenge process is now open! Prepare your challenges and rebuttals to ensure your community can get the broadband they deserve.

The California broadband challenge process is an essential step conducted prior to deploying BEAD funding. Participation in the challenge process helps ensure that the map data is accurate and is a key step in making sure that grant funding
reaches communities in need.

Learn more (4

0 0 1
My Submitted Challenges (0) Needs Revision (0) Initial Review Processed (G) Withdrawn (1) & Export Challenge Data
1 Result
Challenged Em\ty ChaHenge Typn Locations Date Submitted Status Details
Cox Communications Avalabilly 03 14.un'24 a1 4:23 om [ wincraun ] View Delalls
10/page
California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers

Engaging with public participation

Select ‘Add

Challenge’ from
the Dashboard
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. 4. Select either
How to submit a challenge ‘Dashboard’ or
‘Challenge Map’
— This is a view of
the Challenge

Challenged entity: Cox Communications

E= o3Locaions 144n24
- 5.Select’ + Add
Challenge’

California Broadband Challenge Map

CHALLENGE

(®) Zoneboundaries

[Iﬂ Challenge Map

Aval

0 Broadband serviceable locations

SETTINGS

|

eoa ¢

00000

Show locations funded by [IRT-EREENEERTL S, 1.1
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. 6. Select
How to submit a challenge ‘Challenge

Category’

¢« Create a Challenge

J—— 1. Challenge Category

Select Challenge Category
[ Challenge Map T t i ;

Planned Or Existing Service

Enforceable Commitment

Provider Service Level

Anchor Institution Classification

‘4, Looking for more in-depth guidance on each challenge
type? Click to view the challenge type guidelines.

View Guidelines 2

« Cancel

@ mapbox
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. 7. Select ‘MDU
How to submit a challenge Challenge’ if

applicable

3.MDU Challenge
=

MDU Challenge Eligibility

[ Challenge Map

&l MDU Challenge Eligiblity

AnMDU Challenge is only applicable if you are challenging at the
unit level. if you select Yes, you must specify specific units of an
MDU that are being challenged. If you are challenging the whale
MDU, please select "Mo”.

View

Guidelines &7

Yes
No
« Back
© mapbox
California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 45




. 8. Answer
How to submit a challenge ‘Challenge

Details’ questions

Service Speed Challenge Details

* 1. Please select a provider

- 2. Please select the technology type

) mapbox

& Back

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers
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9. Select locations

How to submit a challenge

Add these locations?

Do you want to add these 26 locations to

Cancel

> Select Or Upload The Area

L. Upload List Of Locations

~
Selected Locations Remove a
@ O
1451663717 o
9 O
300 Terrace Way, Bakersfield, CA 93304
i O
Bakersfield, CA 93304
waRo,
[1]2 3 a 5 0 >
Total selected locations: 46
P vy




. 10. Download
How to submit a challenge locations

@ e & Create aChallenge S preq ds h eelll

s

Category 2.Challenge Type 3. MDU Challenge 4. Challenge Details 5. Select Locations
CHALLENGE

per challenge: 3500

Select Or Upload The Area

1. Upload List Of Locations

Selected Locations Remaove a

SR IR VHHY, DR SIS, LM O30

13184240

620 Terrace Way, Bakersfield, CA 93304

1318459016

901 Townsley Ave, Bakersfield, CA 93304

131845902
612 Cantleberry Ln, Bakersfield, CA 93304

« Back Next —

©) mapbox




How to submit a challenge

é ; . ¢« Create a Challenge

1_Challenge Category » Challenge Tyy 3. MDU Challeng 4. Challenge Details 5. Select Locatior 6. Evidence & Documentation
CHALLENGE .
\ 1

Provide Evidence & Documentation for your

Service Availability Challenge

1. Evidence mapping and meta data

Evidence Type

* Request Date:

« Description: Anoptior

) mapbox

11. Download
evidence
template



. 12. Provide
How to submit a challenge evidence and

documentation

6, Evidence & Documentation

* Evidence File: Comma separated list of evidence file

« Request Date: The date on which you requested the

Click or drag file to this area to upload

* 2. Upload Evidence Files for Each Location Below

Click or drag file to this area to upload

| \
III i e
) mapbox \ u | £




. 13. Attest and
How to submit a challenge submit

¢ Create a Challenge

7. Attestation

Please complete and sign the required
Challenge Attestation verifying the validity of
your challenge submission data.

[T Challenge Map

at | have legal authority to submit this challenge on

1 confirm

0L SUIME YOLLY 0 submit this challenge?

Cancel m




The remaining screenshots need to
be replaced with updated content



Individual submission through webpage

selectable on the map and cannot be commented on. If you don't see your address, select the point that
you believe nearest to your rooftop.

. .
1 s e I e Ct I o C q il o n Select Location Selected address:
) 12758 E Annadale Ave, Sanger, CA 93657 Expand Detalls

Please search for the location you would like to comment on and then select the point on the map. Served
Note: If a location is already eligible for federal funding through the BEAD Program, it will not be

1. Select Location 2. Comment Type 3. Comment Details 4. Evidence & Documentation 5. Attestation

selectable on the map and cannot be commented on. If you don't see your address, select the point that
you believe nearest to your rooftop. - Q Search

[§ Q Search

1

© SELECTED ADDRESS
12758 E Annadale Ave,
Sanger

O mapbox Performance Category ®

@ Unserved @ Underserved Served
Performance Category @

Need URL for individual website

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 53




Individual submission through webpage (continued

1. Select Location 2. Comment Type 3. Comment Details 4. Evidence & Documentation 5. Attestation

2. seIeCf Comment Selected address:
Ty p e 12758 E Annadale Ave, Sanger, CA 93657 Expand Details

Select Comment Type

Please select which type of comment you would like to submit.

[ Availability ]

The broadband services reported as available at your location on the map are not actually available.

| |

The actual speeds reported at your location on the map fall below the BEAD Program's eligibility thresholds.

[ Latency ]

The actual round-trip latency of services available at your location exceeds 100 milliseconds.

[ Data Cap ]

The services available at your location have a data limit below 600 GB/month.

[ Technology ]

The type of technology (ex: Fiber Optic, Cable, Etc.) reported as available at your location on the map is incorrect.

[ Business Service Only ]

The services reported on the map are available to Businesses only, not Residents.

| |

Use this option to submit a general comment about the broadband options available at your location. 6
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Individual submission through webpage (continued)

3 E t t ° I f 1. Select Location 2. Comment Type 3. Comment Details 4. Evidence & Documentation 5. Attestation
. Enter details for

Selected address:

.I- h e C h O | | e n g e 12758 E Annadale Ave, Sanger, CA 93657 Expand Details
Ty p e Availability Details

Answer the following questions to provide more details about your Availability Comment. Help local and
Tribal governments and non-profit organizations support your comment by providing as much accurate
information as possible.

* If you are unable to fill out the required fields, choose the "Other" comment type in Step 2

° * If you do not see your internet provider or technology type in the dropdown, your service is already considered
(FOI’ this
| *1. Enter your name
example,
) AVOilO bili.l.y 1 ) * 2. Enter your email address

[l

* 3. Select the internet provider

( )

* 4. Select the technology type
* 5. Identify the option that most closely describes why service is not available

( )

| | o
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Individual submission through webpage (continued

4. Upload evidence

[ English (English) ]

Home

1. Select Location 2. Comment Type 3. Comment Details 4. Evidence & Documentation 5. Attestation

Wil also be asked

12758 E Annadale Ave, Sanger, CA 93657

L]
.I-O S U b | I I I .I- Provide Evidence & Documentation for your Availability Comment
L4 f .I_' | .I_ Upload any supporting evidence or documentation you have to support your comment.
I I I O rl I I O I O I I O O U * If you are unable to provide evidence, choose the "Other" comment type in Step 2
L]
.I-l I ( ; ( }V I d ( } I I C( ; Click or drag files to this area to upload
Support for a single or bulk upload.
(date, type,

description, etfc.)

Back ] Next

Home

Powered By Ready.net
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Individual submission through webpage continueq)

5. Certify attestation
and select
& S U b m i.l. 1.Select Location 2. CommentType 3. CommentDetails 4. Evidence & Documentation 5. Attestation

’ Selected address:
C o m m e nt 12758 E Annadale Ave, Sanger, CA 93657 Expand Details

Please consent to share your submission

{ English (English) [ ]

Home

| understand that by submitting my response, | am authorizing my submission to be shared with units of
local government and non-profits who can help improve the quality of broadband services in my area; and
| further agree that government and non-profit entities participating in the challenge process have my
permission to contact me to follow up on the information that | have submitted.

| understand and agree

Back
Home
Powered By Ready.net
California Public Utilities Commission ()
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Individual submission of speed tests

« A member of the publiccan run a speed test in public-facing Challenge evidence
submission webpage
« However, they need to remember to run speed tests and download results on three
separate days
Only then should they upload those same results to the ‘Speed’ challenge submission and

(9) SPEEDTEST Apps Research Network Developers Enterp

submit the challenge

« Acceptable speed test sites:

RESULTS SETTINGS

« Ookla (speedtest.net) 7?251 5
* M-Lab (speed.measurementiab.net) ORI

Connections
HOW LIKELY IS IT THAT YOU WOULD RECOMMEND

XFINITY TO A FRIEND OR COLLEAGUE?

- Cloudflare (speed.cloudflare.com) 1 e

« Netflix (fast.com); o
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Individual submission of speed tests (individual
evidence submission webpage)

1. Go to speed P Comm
fest by selecting )
‘Speed’
challenge or Before We Begin...

through separate BT R o

public.

[ ]
I I n k o n C P U C If you are reporting that you have no internet at home from a

different location, enter in your home address and select the option
below.

we b p q g e | do not have internet service at this address

2. Enter address

California Public Utilities Commission BEAD Challenge Process: Public participation for permissible challengers 59




Individual submission of speed tests (individual
evidence submission webpage)

:
; California Public

Utilities Commission

2. Enter other

information and
qﬂesfqﬁon Before We Begin...

Hover over underlined terms for additional information.

o 2 3 4 5 6

What is your name?

Home

California Public

Utilities Commission

Home

Before We Begin...

Hover over underlined terms for additional information.
©-0V-0-0-0-0

| understand that by submitting my results, | am authorizing
my submission to be shared with units of local government
and non-profits who can help improve the quality of
broadband services in my area; and | further agree that
government and non-profit entities participating in efforts to
improve the FCC Fabric map have my permission to contact
me to follow up on the information that | have submitted.

B 1 understand and agree
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Individual submission of speed tests (individual
evidence submission webpage)

3. Run speed test

4. Download results

5. Run itwo more speed
tests on other days
and download those
results

6. Submit the three S
speed tests to the
individual evidence
submission webpage o
as described in earlier
slides

Running Cloudflare...
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Submitting a challenge on an individual’s behalf

Resident Correction Dashboard

PRE-CHALLENGES © PRE-CHALLENGES
SUBMITTED PROCESSED

1 0

All Created

1 Result

Address

Challenged Entity Challenged Type Census Block Group Status Date Submitted Details

e4b3f4c8-c06f-459e-acaf-4bb331bcbbf5

5553 W County Road 450 N, Thorntown, IN 46071 WATCHTV Availability 180118101001076 18 Apr '24 at 4:39 pm View Details
1385483350

< E] > 10/page
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California Public Utilities Commission

Resident Correction

Layers Zones

TERRITORY

Zone boundaries
< Boundaries of your zone areas

DEMAND POINTS

O Broadband serviceable locations
Fabric map of broadband serviceable locations

BEAD ELIGIBILITY (PRE-CHALLENGE) «©
® Unserved ® Underserved
Served Funded

BUILDING TYPE

Residential @ Business
Residential & Business ® Enterprise
® Group Quarters

COMMUNITY ANCHOR INSTITUTIONS

® Schools Higher Education
Library @ Government Buildings
® Healthcare Provider ® Pubiic Safety

@® Community Support Org Public Housing
Unclassified CAl

UNIT COUNT

ANCHOR INSTITUTION

® NotaCAl cAl

FUNDING PROGRAMS

TN T IOYA Hide locations funded by

Submitting a challenge on an individual’s

BEAD Challenge Process: Public participation for permissible challengers

ehalf

E4B3F4C8-CO6F-459E-ACAF-4BB331BC5BF5
<5553 W County Road 450 N,
Thorntown, IN 46071 Comment Details

Y, Download Attachments

SUBMITTED BY:
asdas
amanda@ready.net

SUBMITTED ON:
18 Apr '24 at 4:39 pm

CHALLENGE TYPE:
Availability

TECHNOLOGY:
Licensed Fixed Wireless

PROVIDER:
WATCHTV

LOCATION ID:
1385483350

CENSUS BLOCK GEOID:
180118101001076

REASON CODE:
Provider did not install the service at the agreed-upon time.

Evidence:

Y, Register Copy 2024-04-12 0926

Show Details
31-1713479940810.png

Create Challenge
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