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The Pledge of Allegiance 

ñI pledge allegiance to the Flag of the  

United States of America,   

and to the Republic for which it stands, 

one nation under God,  

indivisible,  

with liberty and justice for all.ò 
 



 

 

Emergency Evacuation 
 

 Safety is our number one priority: 

 

Please listen to the emergency 

evacuation instructions for this location. 
 



Evacuation Assembly Location 

CPUC 

Evacuation 

Assembly 

Location 

City Hall 

War Memorial 

Herbst Theater 

California  

Public Utilities  

Commission  

War Memorial Opera 

House 

SF Superior 

Court 



CPUC Mission 

 The CPUC regulates services and utilities, 

protects consumers, safeguards the 

environment, and assures Californiansô 

access to safe and reliable utility 

infrastructure and services. 



CPUC Core Values 

Accountability 

Excellence 

Integrity 

Open Communication 

Stewardship 



Commissioner Code of Conduct 
Å I. Commissioners should conduct themselves in a manner that 

demonstrates respect for the public, for fellow Commissioners, and for 

Commission staff.  

 

 

Å II. Commission meetings should be opportunities for a full and 

respectful exchange of ideas and the responsible execution of 

Commission duties.  

 

 

Å III. Serving on the Commission is an honor and Commissioners should 

treat their colleagues at the Commission with respect for the varied 

backgrounds, skills and interests that each one brings.  

 

 

Å IV. Commissioners are public officials who should uphold the integrity 

of their office at all times.  



 Public Comment 
Å Per Resolution ALJ-252, any member of the public (excluding parties and their 

representatives) who wishes to address the CPUC about matters before the Commission 

must sign up with the Public Advisorôs Office table before the meeting begins. If an individual 

has signed up using the electronic system on the Commissionôs website, they must check in 

with the Public Advisorôs Office on the day of the meeting, by the sign-up deadline. 

 

Å Once called, each speaker has up to 3 minutes at the discretion of the Commission 

President. Depending on the number of speakers, the time limit may be reduced to 1 minute. 

 

Å A sign will be posted when 1 minute remains. 

 

Å A bell will ring when time has expired. 

 

Å At the end of the Public Comment Section, the Commission President will ask if there are any 

additional individuals who wish to speak. Individuals who wish to speak but did not sign up by 

the deadline, will be granted a maximum of one minute to make their comments. 

 

Public Comment is not permitted on the following items:  
Å 29, 33, 34, and 35. 

Å All items on the Closed Session Agenda 
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Public Agenda Changes 
Items shown on the Consent Agenda will be taken up and voted on as a group in one of the first items 

of business of each CPUC meeting.  
 

Å Items on Todayôs Consent Agenda are: 1, 2, 5, 6, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 19, 20, 21, 22, 

23, 24, 25, 26, 27, 28, 29, 30, and 31. 

 

Å Any Commissioner, with consent of the other Commissioners, may request an item from the 

Regular Agenda be moved to the Consent Agenda prior to the meeting. 
 

Å No Item from the Regular Agenda has been added to the Consent Agenda. 
 

Å Any Commissioner may request an item be removed from the Consent Agenda for discussion on 

the Regular Agenda prior to the meeting.  
 

Å No Item  has been moved to the Regular Agenda. 
 

Å Item 7, 18.  has been withdrawn. 
  

Å The following items have been held to future Commission Meetings:  

Held to  6/15/17:   3, 37, 38, 39, 40, and 41. 

Held to  6/29/17:   4. 

 

 

 

 

 



Regular Agenda 

Å Each item on the Regular Agenda (and its alternate if any) will be 

introduced by the assigned Commissioner or CPUC staff and 

discussed before it is moved for a vote. 

 

Å For each agenda item, a summary of the proposed action is 

included on the agenda; the CPUCôs final decision may, however, 

differ from that proposed. 

 

Å The complete text of every Proposed Decision or Draft Resolution is 

available for download on the CPUCôs website: www.cpuc.ca.gov. 

 

Å Late changes to agenda items are available on the Escutia Table. 

http://www.cpuc.ca.gov/


 

Regular Agenda ï Agenda- Water/Sewer Orders 
Item # 32 [15535] ï Denies Compensation to Public Water Now 

A13-05-017 

In the Matter of the Application of California-American Water Company for an Order (1) 

Approving a Settlement Agreement with the County of Monterey and the Monterey County 

Water Resources Agency to Settle and Resolve Claims and Issues Between the Parties and to 

Promote the Development, Construction and Operation of a Water Supply Project for Monterey 

County on an Expedited Basis, and (2) Authorizing the Transfer of Authorized Costs Related to 

the Settlement Agreement to Its Special Request 1 Surcharge Balancing Account. 

Ratesetting           Comr Picker - Judge ALJ Division 

--------------------------------------------------------------------------------------------------------------------------------------    

PROPOSED OUTCOME : 

ÅDenies Compensation to Public Water Now for contribution to Decision (D.) 15-03-002 and 

D.15-10-052. Public Water Now is not eligible for intervenor compensation. Public Water Now 

did not timely file the notice of intent to claim intervenor compensation. Public Water Now 

requested $16,504.73.  

 

SAFETY CONSIDERATIONS : 

ÅThere are no safety considerations associated with the outcome of this decision. 

 

ESTIMATED COST : 

ÅThere are no costs associated with the outcome of this proceeding. 



 

Regular Agenda ï Agenda- Water/Sewer Orders (continued) 
Item # 32a [15682] ï COMMISSIONER RECHTSCHAFFEN'S ALTERNATE TO ITEM 15535 

A13-05-017 

In the Matter of the Application of California-American Water Company for an Order (1) 

Approving a Settlement Agreement with the County of Monterey and the Monterey County 

Water Resources Agency to Settle and Resolve Claims and Issues Between the Parties and to 

Promote the Development, Construction and Operation of a Water Supply Project for Monterey 

County on an Expedited Basis, and (2) Authorizing the Transfer of Authorized Costs Related to 

the Settlement Agreement to Its Special Request 1 Surcharge Balancing Account. 

Ratesetting                                   Comr Rechtschaffen 

--------------------------------------------------------------------------------------------------------------------------------------    

PROPOSED OUTCOME : 

ÅAwards $16,671.51 to Public Water Now for contribution to Decisions (D.)15-03-002 and D.15-10-

052. These decisions approved a settlement agreement between California-American Water 

Company, the County of Monterey, and the Monterey County Water Resources Agency that 

resolved claims and issues between these parties regarding the Regional Desalination Project. 

Public Water Now requested $16,504.73. 

 

SAFETY CONSIDERATIONS : 

ÅThere are no safety considerations associated with the outcome of this decision. 

 

ESTIMATED COST : 

Å$16,617.51, plus interest, to be paid by the ratepayers of California-American Water Company. 



 

Regular Agenda ï Orders Extending Statutory Deadline 
Item # 33 [15718] ï Order Extending Statutory Deadline 

C16-06-008 

City of Ojai vs. Golden State Water Company. 

 Adjudicatory                                                    Comr Rechtschaffen - Judge Miles 

--------------------------------------------------------------------------------------------------------------------------------------    

PROPOSED OUTCOME : 

ÅExtends the statutory deadline for completion of this proceeding until 

September 14, 2017. 

 

SAFETY CONSIDERATIONS : 

ÅThere are no safety considerations implicated with this Order Extending 

Statutory Deadline. 

 

ESTIMATED COST : 

ÅThere are no costs associated with this Order Extending Statutory Deadline. 



 

Regular Agenda ï Orders Extending Statutory Deadline (continued) 

Item # 34 [15719] ï Order Extending Statutory Deadline 

C16-06-007 

Starline Tours of Hollywood, Inc. vs. EHM Productions, Inc., dba TMZ, TMZ.Com, TMZ 

Celebrity Tour.  

Adjudicatory    Comr Guzman Aceves - Judge Yacknin 

--------------------------------------------------------------------------------------------------------------------------------------    

PROPOSED OUTCOME : 

ÅExtends the statutory deadline for completion of this proceeding until 

December 7, 2017. 

 

SAFETY CONSIDERATIONS : 

ÅThere are no safety considerations implicated with this Order Extending 

Statutory Deadline. 

 

ESTIMATED COST : 

ÅThere are no costs associated with this Order Extending Statutory Deadline. 



 

Regular Agenda ï Orders Extending Statutory Deadline (continued) 
Item # 35 [15720] ï Order Extending Statutory Deadline 

C14-01-006 

United Energy Trading, LLC vs. Pacific Gas and Electric Company.  

Adjudicatory           Comr Rechtschaffen - Judge Bemesderfer 

--------------------------------------------------------------------------------------------------------------------------------------    

PROPOSED OUTCOME : 

ÅExtends the statutory deadline for completion of this proceeding until 

December 10, 2017. 

 

SAFETY CONSIDERATIONS : 

ÅThere are no safety considerations implicated with this Order Extending 

Statutory Deadline. 

 

ESTIMATED COST : 

ÅThere are no costs associated with this Order Extending Statutory Deadline. 



 

Regular Agenda ï Orders Extending Statutory Deadline (continued) 
Item # 36 [15746] ï Order Extending Statutory Deadline 

A15-02-001, A.15-02-002, A.15-02-003, A.15-02-013, A.15-02-024, and A.15-03-004 - Related 

matters. In the Matter of the Application of Southwest Gas Corporation for Approval of Low-Income 

Programs and Budgets for Program Years 2015-2017. Consolidated applications include San Jose 

Water Company, San Diego Gas & Electric Company, PacifiCorp, West Coast Gas Company and 

Alpine Natural Gas Operating Company. 

Ratesetting    Comr Rechtschaffen - Judge Colbert 

--------------------------------------------------------------------------------------------------------------------------------------    

PROPOSED OUTCOME : 

ÅExtends the statutory deadline for completion of this proceeding until  

   July 31, 2017. 

 

SAFETY CONSIDERATIONS : 

ÅThere are no safety considerations implicated with this Order Extending 

Statutory Deadline. 

 

ESTIMATED COST : 

ÅThere are no costs associated with this Order Extending Statutory Deadline. 



Commissionersô Reports 



Management Reports 



Item # 42 [15729] 

 
Report and Discussion on Recent Consumer Protection 

and 

Safety Activities 

 ------------------------------------------------------------------------------------ 

Regular Agenda ï Management Reports 

and Resolutions 
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CPUC Transportation Enforcement Branch  
Yosemite Joint Bus Inspections  

 

Brian Kahrs, Supervising Investigator   

California Public Utilities Commission    

May 25, 2017  

 



Bi-Annual Bus Inspection 

23 



A Bus Fire at Yosemite View Lodge  
Three Weeks Ago 

24 



There is a Potential for Disaster 

25 



Joint Agency Inspection 
·#05#ȭÓ 4ÒÁÎÓÐÏÒÔÁÔÉÏÎ %ÎÆÏÒÃÅÍÅÎÔ "ÒÁÎÃÈ 

·National Park Service Law Enforcement Rangers 

·California Highway Patrol ɀ Central Division 

·Modesto Police Department 

·San Francisco Police Department 

·US Department of Transportation (USDOT) 

·California Air Resources Board (CARB) 

·Internal Revenue Service (IRS) 

26 



Inspection Site 

27 



¢ƘŜ tǊƻŎŜǎǎΧ 
·Buses arrive and drop off its passengers who spend 

time in the park sightseeing 

·!Î ÏÆÆÉÃÅÒ ÔÁËÅÓ ÐÏÓÓÅÓÓÉÏÎ ÏÆ ÔÈÅ ÂÕÓ ÄÒÉÖÅÒȭÓ ÌÉÃÅÎÓÅ 
and log book. 

·The bus is brought back to the inspection site. 

·The CHP or DOT does a safety inspection of the bus. 

·CARB checks its emissions equipment. 

·4%" ÃÈÅÃËÓ ÔÈÅ ÃÁÒÒÉÅÒȭÓ ÌÉÃÅÎÓÅ ÁÎÄ ÉÎÓÕÒÁÎÃÅ ÓÔÁÔÕÓȠ 
that the vehicle is on the equipment list. 

28 



Ramps for Buses with Air Shocks 

29 



Another Bus about to be Inspected 

30 



! .ǳǎ ǘƘŀǘ ŘƻŜǎƴΩǘ bŜŜŘ ŀ wŀƳǇ 

31 



TEB Conducting its Inspection 

32 



Checking the Break Rotor through the Rim 

33 



2015 Statistics 
·112 Buses Inspected 

·66 Vehicles without violations 

·70 Total violations found  

·33 Warnings issued 

·12 Violation Notices Issued 

·8 Violations Issued by CARB 

·2 Drivers put out of service 

·7 Bus Out of Service Violations 

·13 Buses not listed on Equipment Statement 

34 



Out of Service Sticker 

35 



What if a Bus or Driver is put out of Service? 
·The park has a bus maintenance yard on standby for 

most repairs 

·A mobile mechanic can be called from Modesto 

·The bus company sends another bus 

·The bus company hires another bus company 

·If the driver is out of service for a log book issue, the 
driver has to have a break before they can drive again. 

36 



Challenges 
·Inspections cancelled due to forest fires. 

·State budget limitations. 

·Construction in Yosemite Valley limiting 2016 and 2017 
work. 

37 



A Past Inspection Team 

38 



Item # 42 [15729] 

 
Report and Discussion on Recent Consumer Protection 

and 

Safety Activities 

 ------------------------------------------------------------------------------------ 

Regular Agenda ï Management Reports 

and Resolutions 



Item # 43 [15730] 

 

Management Report on Administrative Activities 
 ------------------------------------------------------------------------------------ 

Regular Agenda ï Management Reports 

and Resolutions 



 

 

 

CPUC Data Dashboard  
Utility System Efficiency 

 
 

 

 

 

Policy & Planning Division 

 

California Public Utilities Commission 

San Francisco, CA 



Purpose of the Data Dashboard Project  

V Publish key datasets in 9 general data categories to shed light on utility performance in 

a publicly accessible manner.  

 

1. Residential Electric Usage and Bill Data   

2. Customer satisfaction 

3. Customer engagement 

4. System efficiency  

5. Safety 

6. Network support services 

7. Environmental goals performance 

8. Utility workforce 

9. Research and development projects 

 
V Enable customers to have visibility to how their usage and rates compare with others 

and gain insights into the overall energy infrastructure and performance in the state  

V Provide policy makers an added tool to better guide their decision -making and to 

increase the transparency on utility activities in areas that impact the public.  



What is System Efficiency? 



   8.66% 

 4.26% 
 

 

 4.66% 
 

Electricity Losses 

The percentage of electricity losses reflects the efficiency of delivering 

electric generation to load. PG&E electricity losses are close to twice the 

amount present in SCE and SDG&E service territories.   



System Load Factor Trends 

System load factor is a measure of system capacity utilization. From 

2012 to 2016, PG&E system load factors ranged from 55% to 60% 

whereas SCE and SDG&E had lower values that ranged from 50% to 

55%. 



Distribution Load Factors 

Distribution load factor is a measure of distribution capacity utilization.  

In 2012 and 2016, PG&Eôs and SCEôs monthly distribution load factors 

most frequently were in the range of 65%-75%, while SDG&Eôs were in 

the range of 75%-85%. 

    PG&E 

    SDG&E 

       SCE 



Natural Gas Generation  

Efficiency 

Natural gas generation (NG) efficiency reflects the amount of heat energy 

required to generate a kWh of electricity. In 2015, approximately 80-95% of 

net generation produced by California IOU NG resources had heat rates at 

or below 10,000 Btu/kWh, the approximate heat rate for a peaker plant. 

PG&E 

SDG&E 

(GWh) 

(GWh) 

(Btu/KWh) 

     Natural Gas Generators 

       Natural Gas Generators 

(BTU/ 

kWh) 

(GWh) 

          Natural Gas Generators 

(GWh) 

(BTU/ 

kWh) 

SCE PG&E 



Item # 43 [15730] 

 

Management Report on Administrative Activities 
 ------------------------------------------------------------------------------------ 

Regular Agenda ï Management Reports 

and Resolutions 



49 

 

Employee Recognition of CPUC Employees 

 

 

Ryan Dulin  
(on behalf of the Executive Director) 

California Public Utilities Commission 

May 25, 2017 



  

Employee of the Quarter ï 1st Qtr. of 2017 
 

ÅCindy Philapil - Building Morale  

 

ÅHung Lam - Driving Innovation  

  

ÅPatrick Doherty - Embodying Core Values   

 

ÅEd Maglipon - Excelling at Customer Service 

 

 

 

 

 



  

30 Years of Service 

 

Jonathan Tom 

John S. Wong 
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Item # 43 [15730] 

 

Management Report on Administrative Activities 
 ------------------------------------------------------------------------------------ 

Regular Agenda ï Management Reports 

and Resolutions 



Item # 44 [15725] 

 
Summary Report on the Changes Program - The Community Help and 
Awareness of Natural Gas and Electricity Services 

 

 

The CHANGES contractor team will report on data intelligence collected about issues 

faced by Limited English proficient customers. This item does not require a vote of 

the Commission. Decision 15-12-047 requires that the CHANGES program report to 

the Commission Voting Meeting once a year. 

Regular Agenda ï Management Reports 

and Resolutions 



Summary Report on the CHANGES Program 
Self-Help for the Elderly  

Milestone Consulting LLC 

May 25, 2017 

 

 

Consumer Help and Awareness of Natural Gas and Electricity Services 



CPUC Directives 

CPUC extended protections to Limited and Non-English 
Proficient (LEP) consumers provided in the TEAM Program.  

 

CSID-004: 

Resolution to launch CHANGES pilot program in February 2011 

 

CSID-005;  D. 12-12-011; D. 14-08-030: 

Provided further guidance on program requirements 

 

D. 15-12-047: 

CHANGES approved as a permanent program, moves out of pilot 
phase and expands scope and reach in June 2016 

 

 

 



Program Operations  
 

/t¦/ tǳōƭƛŎ !ŘǾƛǎƻǊΩǎ hŦŦƛŎŜ 
Contract Oversight 

 
Self-Help for the Elderly ς Contractor 

Å Lead Agency    
Å Administration Lead 
Å Fiscal Oversight  

Å Database Management 
 

Milestone Consulting LLC 
Å Program Operations 

Å Training and Technical Assistance 
Å Reporting 

Å Internal Evaluation 
 

Community Based Organizations 
Å Outreach 

Å Consumer Education 
Å Dispute Resolution 
Å Needs Assistance 
Å Advocacy 

 
The CHANGES Program is operated in conjunction with the TEAM program 

 
 
 
 

 
 



CHANGES Services  

 

Outreach 
Events 

Media 

Presentations  
Special Projects 

Bill Fairs 

Social Media 

 

 

 

Consumer 
Education 

8 Topics 

In-language 

New Education 
Materials 

 

 

 

Needs 
Assistance 
Consumers who 

need help 
navigating the 
utility system 

Large percentage  
from HEAP 
enrollment 

Dispute 
Resolution 
Disputes resolved 

with IOUs on 
behalf of LEP 
consumers 



Å27 Community Based Organizations 

 

ÅCapacity to provide services in 47 
languages 

 

ÅCBO are located across the state from San 
Ysidro to Sacramento in areas with large 
refugee and immigrant populations 

 

ÅAll CBOs provide both TEAM and CHANGES 
services 



Consumer Education ɀ Topic 
June 1, 2016 ɀ January 31, 2017 

Topic Number Educated 

CARE/FERA and Other Assistance Programs 6,032 

Understanding Your Bill 3,893 

Avoiding Disconnection 2,339 

Electric and Natural Gas Safety 2,088 

Energy Conservation 1,954 

Gas Aggregation 1,355 

High Energy Use & CARE 1,103 

Level Pay Plan 1,084 

TOTAL 19,847 



Consumer Education - Language 

Cantonese, 
1979, 10% 

English, 1536, 
8% 

Native 
American 

English, 1153, 
6% 

Spanish, 8172, 
41% 

Tagolog, 1768, 
9% 

Vietnamese, 
1760, 9% 

28 Other 
Languages, 
3,482, 17% 



Dispute Resolution  
June 1, 2016 ɀ January 31, 2017 

Å495 disputes resolved during this period 

ÅResolved for consumers in 19 languages -- 
36% were in Spanish 

Å33% of Disputes were related to 3rd Party 
Gas Aggregation 

Å26% of Disputes were related to stopping 
disconnection or assisting with 
reconnection 

  

 



 
Needs Assistance 

June 1, 2016 ɀ January 31, 2017 
 

Å1,158 cases resolved during this period 

ÅResolved for consumers in 28 languages -- 
29% were in Spanish, 19% in Cantonese 

Å54% of Needs Assistance services included 
applications  for HEAP payment assistance 

Å18% of Needs Assistance cases  were related 
to applications for other assistance programs 
(medical baseline, Neighbor to Neighbor, 
ESAP, etc.) 

  
 



Program Contacts  

Anni Chung 
President & CEO 

Self-Help for the Elderly 
annic@selfhelpelderly.org 

(415) 677-7600 
 

Casey McFall 
Chief Executive Officer 

Milestone Consulting LLC 
casey@milestoneconsulting.org 

(310) 920-0648 
 

Ravinder Mangat 
tǳōƭƛŎ !ŘǾƛǎƻǊΩǎ hŦŦƛŎŜ 

Ravinder.Mangat@cpuc.ca.gov 
(415) 355-5556 

 
 

 

 

 



Item # 44 [15725] 

 
Summary Report on the Changes Program - The Community Help and 
Awareness of Natural Gas and Electricity Services 

 

 

The CHANGES contractor team will report on data intelligence collected about issues 

faced by Limited English proficient customers. This item does not require a vote of 

the Commission. Decision 15-12-047 requires that the CHANGES program report to 

the Commission Voting Meeting once a year. 

Regular Agenda ï Management Reports 

and Resolutions 



Item # 45 [15751] 

 
Summary Report on New Energy Upgrade California Campaign 

 

DDB, the program implementer for the California Public Utility Commissionôs Energy 

Upgrade California program, will give a presentation on the new campaign. This item 

does not require a vote of the Commission.  

Regular Agenda ï Management Reports 

and Resolutions 



Our Goal 

Get Adult Californians onboard with EUCôs energy 

movement by taking their energy efficiency and 

energy management behaviors up a notch. 

 

        
66 



sustain the momentum  

of the movement 

Building an energy-efficiency movement over time 

get people  onboard 

shift behavior 

Driving Mass Awareness Among Californians 

Perpetual Integration & Coordination 

Years 2 & 3 Year 1 Years 4 & 5 

Drive mass awareness of 

Energy Upgrade Californiaôs 

energy  

efficiency movement. 

Continue driving mass awareness 

and  begin shifting Californiansô 

intent to participate.  

Sustain mass awareness, reinforce 

intent to participate, and 

encourage advocacy. 

AWARENESS 

INTENT 



Campaign Overview 

      

        

68 



Brand Mark 

69 

Core Logo Logo Family Smallest 
Size 



Tagline   |   Logo Lockup 

70 

Spanish 

Chinese 

Korean 

Vietnamese 



TV / Online Video 
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New work 
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New work 
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New work 



Digital 

      

        

75 



Digital Banners 
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300x250 300x600 

728x90 500x500 static 

Animation 



Small Business Print 
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Small Business Print 
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