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CPUC Mission

We Empower California through:

Assuring utility services are clean and safe.
Providing for critical services and infrastructure.
Designing rates that are fair and reasonable.

Protecting the interests of consumers and ratepayers
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CPUC Core Values

9

Accountability Excellence Integrity
Open Stewardship

Communication
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Commissioner Code of Conduct

. Commissioners should Ill. Serving on the Commission is
conduct themselves in @ an honor and Commissioners
manner that demonstrates should treat their colleagues
respect for the public, for at the Commission with
fellow Commissioners, and for respect for the varied
Commission staff. backgrounds, skills and

interests that each one brings.
II.  Commission meetings should

be opportunities for a full and V. Commissioners are public
respectful exchange of ideas officials who should uphold
and the responsible execution the integrity of their office at

of Commission duties. all times.
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Public Comment

« Per Resolution ALJ-252, any member of the public (excluding parties
and their representatives) who wishes to address the CPUC about
matters before the Commission must call in to toll-free number:

@ 1-800-857-1917
Passcode: 9899501

« Para escuchar esta reunién en espanol, por favor llame: (800) 857-1917,
codigo de acceso: 3799627.

« Once called, each speaker has up to 1 minute at the discretion of the
Commission President.

« A bell will ing when time has expired.

« Public Comment is not permiftted on the following items:
e 2
« Allitems on the Closed Session Agenda
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Public Agenda Changes
ltems shown on the Consent Agenda will be taken up and voted on as a group in
one of the first items of business of each CPUC meeting.

* [tems on Today's Consent Agenda are:
1,3,4,5,6,7,8,9 10,11, 12, 14, 15, 16, 18, 19, 20, 21, 22, 23, 24, 25, 26 and 27.

« Any Commissioner, with consent of the other Commissioners, may request an
item from the Regular Agenda be moved to the Consent Agenda prior to the
meeting.

* ltem 28 from the Regular Agenda has been added to the Consent Agenda.

« Any Commissioner may request an item be removed from the Consent Agenda
for discussion on the Regular Agenda prior to the meeting.

* No ltem has been moved to the Regular Agenda.
* ltem 13 has been withdrawn.

» The following items have been held to future Commission Meetings:
* Held to 1/27/22: 2 and 17
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Regular Agenda

« Each item on the Regular Agenda (and its alternate if any) will be infroduced by
the assigned Commissioner or CPUC staff and discussed before it is moved for a
vote.

* For each agenda item, a summary of the proposed action is included on the
agenda; the CPUC's final decision may, however, differ from that proposed.

» The complete text of every Proposed Decision or Draft Resolution is available for
download on the CPUC's website: www.cpuc.ca.gov

» Late changes to agenda items are available on the Virtual Escutia Table.
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Regular Agenda | Management Reports and Resolutions

ltem #30 [20220]

Management Report on Administrative Activities
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CPUC Employee Recognition
3rd Quarter 2021

Rachel Peterson
Executive Director

January 13, 2022
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CPUC Mission Statement

To empower California through access to safe,

clean, and affordable utility services and infrasfructure.




CPUC Core Values

The CPUC asks our employees to adhere to the standards of:

e

Accountability Excellence Integrity

o &

Open Stewardship
Communication
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CPUC Employee Recognition Program

« Once per quarter, we request nominations from all

CPUC employees — teams and individuals — of CATEGORIES:
colleagues who merit recognition. Building Morale
- We also request new volunteers each quarter to Customer Service
read the nominations and reach consensus on the Quality Improvement
awardees. Core Values
Leadership
Innovation

Outstanding Achievement
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CPUC Employee Recognition
July-September 2021

BUILDING MORALE CUSTOMER SERVICE
Rail Safety Health and Safety Unit
James Ridgway Brandon Coyle Grace Li

Kasha Thompson Martha Lopez
Tawnya Alibani Bryan Parkman

California Public Utilities Commission




CPUC Employee Excellence

QUALITY IMPROVEMENT

Wildfire Safety and Enforcement

Anthony Noll
Cindy Chen
Shelby Chase
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QUALITY IMPROVEMENT

LifelLine Program

Clover Sellden Chari Worster

Caleb Jones Robert Sansone
Lisa Bass Stephanie Wang
Sindy Yun




CPUC Employee Excellence

INNOVATION CORE VALUES
Human Resources Office of Internal Audits
Brandon Coyle Juan Gonzalez

Rebecca Mclntyre
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CPUC Employee Excellence

COLLABORATION OUTSTANDING ACHIEVEMENT
Public Advocates Office Office of Governmental Affairs
Ben Gutierrez Marina MaclLatchie
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Regular Agenda | Management Reports and Resolutions

ltem #30 [20220]

Management Report on Administrative Activities
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Commissioners’ Reports

'}
\

President
Alice Reynolds

Commissioner
Genevieve Shiroma
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Commissioner
Clifford Rechtschaffen

Commissioner
Darcie L. Houck



The CPUC thanks you for
participating in tfoday’'s meeting

The next Public Meeting will be:

January 27, 2022
10:00 a.m.
remorte
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