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1 https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/consumer-affairs-
branch/team-and-changes-programs
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3. Avoiding Disconnection

4. Electric & Natural Gas Safety
5. Energy Conservation

6. High Energy Use
7. Level Pay Plan

8. Core Gas Aggregation Services
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Total Clients Served
Total Cases Assisted

Languages
‒ Spanish
‒ Cantonese
‒ Other
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Total Cases Assisted

Languages
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‒ Other

Total Clients Served
Total Cases Assisted

Languages
‒ Spanish
‒ Cantonese
‒ Other

Monthly bill 
charges
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HEAP/LIHEAP 3,050 35%
Arrearage Management Plans (AMP) 1,446 16%
Emergency Financial Assistance Programs 1,085 12%
Support with Payment Plans/ Extensions 1,028 12%
Other 548 6%
CARE/FERA 236 3%
Support with Lowering Energy Use/Managing Bills 84 1%
Medical Baseline 65 <1%
ESA Program 44 <1%
PIPP Program 19 <1%

Billing Disputes 677 8%
Community Choice Aggregators 252 3%
Gas Aggregation/Core Transport Agents 56 <1%
Solar Issues 54 <1%
Managing/Setting up/Changes to Account 11 <1%
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CARE/ESA Decision 21-06-015 ordered two independent evaluations of the program: 
1st  CHANGES Evaluation Report was published in April 2023 
2nd  CHANGES Evaluation Report is scheduled for December 2025 

o October 23, 2024 – Request for Proposals (RFP) Released
o February 2025 – Scheduled Contract Execution 
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Outreach Community Events        
Education Attendance        
Case Assistance Clients Served
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Management Reports and Resolutions

Item #41 [22944] –

Annual Report on Community Help and Awareness of Natural Gas 
and Electric Services (CHANGES) Program
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T h e C P U C t h a n ks y o u f or 

p arti ci p ati n g i n t o d a y’ s m e eti n g

T h e n e xt P u bl i c M e eti n g will b e:

D e c e m b er 5, 2 0 2 4

1 1: 0 0 a. m.

S a cr a m e nt o, C A
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