


Educational Services Delivered

9 Topics

1. Assistance Programs (CARE/FERA/Other)

2. Understanding Your Energy Bill
3. Avoiding Disconnection
4. Electric & Natural Gas Safety
5. Energy Conservation
6. High Energy Use = T

7. Level Pay Plan P—
8. Core Gas Aggregation Services '_ "
9. Choosing an Electricity Rate Plan ==
PY 2022-2023 PY 2023-2024 PY 2024-2025
37,834 Consumers 38,890 Consumers 23,223 Consumers
attended classes aftended classes attended classes
8 Topics taught 8 Topics taught 9 Topics taught
29 Languages 23 Languages 29 Languages

! https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/consumer-affairs-

branch/team-and-changes-programs
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Case Assistance Delivered

1. Needs Assistance

-

2. Dispute Resolution |

f
Monthly bill )
| charges /
¥ |

N

PY 2022-2023 PY 2023-2024

PY 2024-2025 M

7.157 Total Clients Served 4,585 Clients Served

6,985 Total Clients Served |

9,164 Total Cases Assisted
33 Languages

— 37% Spanish

— 22% Cantonese

— _41% Other

9.164 Total Cases Assisted
33 Languages

— 37% Spanish

— 22% Cantonese

— 41% Other

5,766 Total Cases Assisted
30 Languages

— 40% Spanish

— 15% English

— 11% Cantonese
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025 Happenings

CHANGES Evaluation Events

CHANGES Funding Updates CBO Development Event

* CHANGES Evaluation Report * CARE/ESA Bridge Funding for
is scheduled for December CHANGES
2025
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Thank youl
Happy to answer questions.

lifornia Public Utilities Commission
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Commissioner’s Reports

President
Alice Busching Reynolds

Commissioner Commissioner Commissioner
Darcie L. Houck John Reynolds Karen Douglas

California Public Utilities Commission

Commissioner
Matthew Baker
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California Public Utilities Commission

The CPUC thanks you for
participating in tfoday’'s meeting

The next Public Meeting will be:

December 4, 2025
11:00 a.m.

San Francisco, CA
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California Public
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CcpucC.cd.gov
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