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PacifiCorp
Public Safety Power Shutoff (PSPS) activation event September 13, 2020

and September 17, 2020 watch event

Post-Event Reporting in Compliance with Rulemaking (R.) 18-12-005 and
R. 18-10-007, and includes the information required by Decision (D.) 12-
04-024 Section 11.A of CPUC Resolution ESRB-8, D.19-05-042 and D.20-

05-051.

Submitted October 1, 2020 to the Director of the California Public

Utilities Commission, Safety and Enforcement Division (SED)
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1 Executive Summary

On September 13, 2020, PacifiCorp activated the company’s first PSPS event in the city of Weed, located in
Siskiyou County due to forecasted high winds, low humidity and dry conditions. The de-energization event
impacted 2,557 customers and began at 10:01 a.m., with power restored to customers at 5:50 p.m. on the
same day, with no incident. On September 17, 2020, PacifiCorp initiated a PSPS watch event for 2:00-6:00
p.m., as the company closely monitored weather conditions in the city of Weed, potentially impacting 2,557
customers. Ultimately, favorable weather conditions did not require de-energization of lines during this
period. This report covers the requirements of post-event PSPS reporting for these September 13-17, 2020
events as required by Decision (D.) 12-04-024, Section Il.A of Resolution ESRB-8, D.19-05-042, and D.20-
05-051.

2 Decision Criteria Leading to the De-energization

2.1 Overview of PacifiCorp’s PSPS Criteria and Threshold.
PacifiCorp utilizes quantitative and qualitative data to determine whether it is appropriate to employ
PSPS, which is undertaken as a measure of last resort. The quantitative data which is used includes those
areas designated as high fire risk, which generally correlates to extreme fire threat, as determined by the
General Order-95 adopted Fire Threat Maps. Inputs to the extreme conditions in an extreme fire risk
location include long term drying (which would prime the fuel to be highly favorable to fire spread), using
Keetch Byram Drought Index (KBDI), fire weather conditions, using a 6 hour Fosberg Fire Weather Index
(FFWI16) and winds exceeding sustained or gust threshold levels. In addition, fire weather warnings, such
as Red Flag Warnings may influence its use. If forecast values within a day exceed the threshold values, a
granular (3 hour forecast) is developed for the local area and monitored on a day by day basis. If non-
coincidence of the exceedances occur, a PSPS “watch” or “action” will not generally be considered,
however local teams and emergency operations staff may conduct an internal watch with additional
resources sited throughout the focus area, with periodic check-ins during the exposure time. After
assessment that a threshold is forecast to be exceeded and the coincidence warrants further advancement
of a PSPS, review of current fire suppression and public safety partner resources is incorporated into the
decision-making process. A deficiency of those resources to support response to any potential ignitions,
or a need for transportation or other infrastructure to be in service (such as water systems) can also
preclude the use of PSPS, due to the risks potentially imposed on the communities that would be de-
energized. To the extent that micro-sectionalization can occur (depending on equipment, expected
impacted area and electrical connectivity), further time and place details are prepared, as are switching
plans, notification plans, geographic information system (GIS) data and customers lists.

2.2 \Weather Forecasts and Conditions
Official forecasts from the National Weather Service included a Red Flag Warning for critical fire weather
conditions and the potential for elevated winds (both gusts and sustained) in the wind prone areas of
eastern Siskiyou County. Forecasters retained by PacifiCorp also identified that gusts, in combination
with elevated fire weather conditions (as measured by Fosberg Fire Weather Index (FFWI)) in
combination with long term dryness, as measured by the Keetch Byrum Drought Index (KBDI) suggested
that exceedance of all thresholds concurrently could occur. In addition, fire suppression resources were
currently under extreme stress due to west-coast-wide fires being battled.

2.3 Local Fire Conditions and Fire Potential
As outlined above, forecasts prepared as early as September 10 indicated that fire weather conditions were
expected to be elevated on September 13. However, until forecasts were received detailing wind and gusts
for the time period of September 12 and 13, there was elevated fire risk, but not at a level to suggest utility
ignition risk from potential wind-borne objects or vegetation. On September 11, these conditions were
forecasted to change on September 13, resulting in ignition probability simultaneous with elevated fire
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2.4

2.5

2.6

weather and fuel dryness. From September 14-16, minor abatement of the elevated wind and fire weather
occurred, but on September 17 sudden changes in forecast wind gusts and fire weather resulted in a PSPS
watch notification.

Evaluation of Considered Alternatives

As fire weather metrics materialize, there are limited alternatives to PSPS. In order to ensure that
appropriate data is considered in advance of a PSPS event, PacifiCorp began deploying weather stations in
its high fire threat areas in 2019. These data points are in place to provide granular and closely correlated
readings for the equipment they provide “situational awareness” on and inform the company and its
forecasters about local weather and fire conditions in advance of the threat, as well as through the duration
of the risk period; they were heavily relied up both at the forecast stage as well as during the monitoring
and restoration stages of the PSPS. Further, neighboring stations were able to provide insights into areas
that did not necessitate PSPS operations, thus minimization of the footprint and limiting the time for
which it is in effect is the most reasonable alternative available that limits community risks concurrent
with limiting fire risk.

As discussed previously, local response teams, which include line personnel and vegetation management
personnel actively assess the current condition of the network and use this information, in addition to their
real-time observations of weather and its impact to utility assets to inform the operational actions. This
information is aggregated and compared against real-time monitoring information from the weather
stations, contrasted against current and forecast observations to establish when it is appropriate to
terminate the PSPS operation.

Mitigation Measures to Decrease Utility-Caused Fire Risk in De-Energized Areas

Starting on Thursday, September 10 and Friday, September 11, line crews began patrolling the watch area
of the Weed PSPS for any emergent issues to address prior to the circuit’s period of elevated risk. During
these inspections no fire threat conditions were found. Throughout the event on Sunday, September 13,
line crews continued to patrol the affected area, recording wind observations, submitting weather
observations, videos, and pictures of the current conditions. Once winds calmed and the weather forecasts
and actual measurements indicated a reduction in wind gusts below threshold levels, a final inspection of
the de-energized circuits was performed in sections and power was gradually restored to all customers as
line sections were confirmed undamaged. A total of 14 linemen and two local managers assisted during
the event.

In addition to line crews, nine contract vegetation crews and four vegetation inspectors, totaling 22
personnel, were dispatched to the PSPS area. On September 12, vegetation inspectors began inspecting the
lines. Vegetation inspectors identified 22 locations where vegetation management actions were
implemented during this event. None of the 22 locations were identified as immediate hazards; however
all were addressed during this event in accordance with PacifiCorp’s specifications. Once all the
vegetation issues were resolved, crews remained on site for the duration of the event and during the re-
energization period to provide assistance, inspection, and clearing of any vegetation debris from lines with
the re-energization process.

On September 17, similar resources and process was undertaken during the period of elevated risk, which
remained at an external watch status. For instance, inspection, placing reclosing equipment in non-reclose
setting mode and strategic siting and weather monitoring occurred, and as the elevated winds abated the
system was placed back to normal and field teams returned to regular duties.

Conditions to Conclude the PSPS Event

Similar to the decision to initiate a PSPS event, the decision to conclude a PSPS event is made based on a
number of factors. PacifiCorp uses each of its fire weather metrics, compared against current and forecast
condtions to establish the ability to resume normal operations. During the September 13, 2020 activation

and September 17, 2020 watch events, the company compared in real time against gusts and Fosberg Fire



Weather Index (both instantaneous and 6 hour average) to establish that the elevated risk period had
passed.

All Factors Considered in the Decision to De-energize

The follow list outlines the key criteria including long term drying, fire weather metrics and wind speed in
the vicinity of the de-energized circuits as reviewed in the decision to de-energize for public safety:

e Keetch Byram Drought Index in excess of threshold value: 622.2

e Fosberg Fire Weather Index (averaged over 6 hours) in excess of threshold value: 30

e Wind gusts in excess of threshold value: 31 mph

e Vapor pressure deficit at or above 97% historical fire season levels

In addition, the decision is further informed by certain external issues, such as:

¢ Red flag warnings

Availability of fire suppression resources

Input received about need for electric supply to support key public safety partner locations

Observer input regarding weather impacts to electrical equipment and positioned at key risk locations
Input regarding any observed precipitation (or other meteorological input) that could indicate limits to
fire spread risks

Determining that the Benefit of De-energization Outweighed Potential
Public Safety Risks

The following were considered to weight the potential public safety risks versus the benefit of de-
energization. PacifiCorp was concerned that weather and climatic conditions posed a risk of ignition that
would quickly be spread beyond control, particularly due to the depletion of local fire suppression resources
that were currently supporting fire response efforts elsewhere. During this time in northern California a
number of fires were being fought, while in Oregon more than a handful of extremely large fires were being
fought. Local public safety partners expressed concern for their ability to lend rapid support, should ignition
occur. Communication with these partners, in addition to feedback provided by Cal OES, CalFIRE and
community leaders indicated limited local safety risks, once relocation of Slater Fire evacuees was
accommodated. PacifiCorp is cognizant of the stresses that de-energization imposes on communities and
does not take the action to de-energize lightly. It uses the best information is has available and weighs
consequences of ignition against impacts of de-energization to ensure it is properly serving its customers and
communities.



5 De-energization Event Location and Time

The table below provides an overview of the location, duration, and the de-energized area classified as Zone
1, Tier 2, or Tier 3 per the definition in General Order 95, Rule 21.2-D.

Circuit Communities/Location Start Full Circuit GO 95, Rule 21.2
ID Date and Restoration — D Classification
Time Date and Time
5G45 East of S Weed Blvd. 9/13/2020 9/13/2020 Tier 2/Tier 3
See Figure 1 10:01 a.m. 5:38 p.m.
5G83 | West of S Weed Blvd./Edgewood/ 9/13/2020 9/13/2020 Tier 2/Tier
Carrick/South Shastina Lake 10:01 a.m. 5:50 p.m. 3/FHCA
See Figure 2

The map (Figure 1) below shows the location and duration of customers who experienced de-energization.

Circuit 5G45 PSPS
Outages by Duration

Q Distribution Substation
== Circuit 5G45

Figure 1. Circuit 5G45 PSPS transformer outages by duration.



Circuit 5G83 PSPS
Outages by Duration

O Distribution Substation s Circuit 5G83

Figure 2. Circuit 5G83 PSPS transformer outages by duration.

O Distribution Substation
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- Circuit 5G53
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6 Sectionalization Considerations and Implementation During the

Event.

Given the location and speed of forecasted wind gusts on September 13, in addition to the recent fires in the
area, Pacifiorp, made the decision not to micro-sectionalize the two circuits located in the Weed PSPS area.
Upon de-energization however, local personnel reconfigured equipment to enable stage restoration after
winds abated; with these actions rapid restoration was able to be accommodated. For detailed equipment
switching, refer to Appendix B.

During the PSPS watch event which occurred on September 17, micro-sectionalization was considered, in
order to limit the effected customers from 2,557 customers to approximately 600 customers. This was to be
accomplished by the operation of locally sited reclosers and line fuses. Crews patrolled the risk area and
turned off auto reclosing on circuits for the duration of the high wind forecast period. Vegetation crews had
also inspected and cleared any potential issues in preparation for the previous event on September 13, but
reinspected in advance of the external watch on September 17. In the end wind gusts remained at the low
threshold and therefore the company did not de-energize.

7 Affected Customers by Customer Type

The table below shows the number of affected customers, broken down by residential, medical baseline,
commercial/ industrial, and other during the September 13 PSPS event.

Circuit ID Total # Residential | Commercial/ | Medically Other
Customers Out Industrial Sensitive
5G45 581 444 135 2 0
5G83 1,976 1,693 263 3 17

8 Wind Related Equipment Issues During Event

The company did not identify any equipment that was damaged during the September 13 event. Lineman and
vegetation crews were onsite prior to and during the event inspecting equipment and surrounding vegetation,
clearing vegetation and repairing areas where possible issues could arise. Pre-energization inspections did
reveal vegetation contact at one location, pictured below:



9 Customer Notification

9.1 September 13, 2020, PSPS Activation Event
At approximately 1:30 p.m. on September 11, 2020, PacifiCorp began notifying affected customers of a
potential PSPS event anticipated to take place on September 13. Outreach began with telephone calls from
company personnel to public safety officials, community partners, critical customers and medically
sensitive customers. See Appendix C for a detailed list of all customers directly notified of the PSPS
event. In addition, notification emails were sent to regulators. After these individual calls were completed,
automated outbound calls, emails and text messages were sent to all customers, followed by updates to the
company website and a media release.

The following subsequent notifications were sent to all affected customers via automated outbound calls,
text messaging, social media, and media advisory releases. In addition, customers which were directly
contacted the prior day, and requested follow up phone calls were contacted again with a direct phone call.
e On September 12, customers were updated on the status of the impending PSPS event for
September 13.
e At 8:00 a.m. September 13, the first notice of the upcoming de-energization was given, stating that
power would be de-energized to customers beginning at 10:00 a.m. lasting till approximately 8:00
p.m.
e At 9:00 a.m. on September 13, a second de-energization notice was given, stating that power would
be de-energized to customers beginning at 10:00 a.m. lasting till approximately 8:00 p.m.
e At 10:00 a.m. on September 13, customers received notification that their power had been de-
energized.
e At 5:00 p.m. on September 13, customers received notification that power restorations would begin.
e At 7:00 p.m. on September 13, customers received a notification that all power restorations had been
completed.

Throughout the event, customer service, field personnel, and management were available and responding
to inquiries as they came in via phone call or on social media. Appendix D contains copies of all
notifications which were provided by automated outbound calls, emails, text, social media channels, the
company website, and media releases.



9.2 September 17, 2020, PSPS Watch Event

At approximately 10:15 a.m. on September 17, 2020, PacifiCorp began notifying affected customers of the
potential PSPS event for later that afternoon from 2 p.m. to 6 p.m. Outreach began with personal phone
calls to public safety officials, community partners, critical customers and medically sensitive customers.
See Appendix C for a detailed list of all customers directly notified of the PSPS event. In addition,
notification emails were sent to regulators. After individual calls were completed automated outbound
calls, emails and text messages were sent to all customers, followed by updates to the company website
and a media release.

The following subsequent notifications were sent via automated outbound calls, text messaging, social
media, and media releases.
e At 2:00 p.m. on September 17, customers were updated on the continuation of the PSPS watch.
e At 6:00 p.m. on September 17, customers were notified of the closure of the PSPS watch.

Throughout the event customer service, field personnel, and management were available and responding
to inquiries as they came in via phone call or on social media. Appendix D contains copies of all
notifications which were provided by automated outbound calls, emails, text, social media, company
website, and media releases.

10 Customers Where Positive or Affirmative Notification was Attempted

For a list of notifications PacifiCorp made prior to, during and after the events please, refer to Appendix C.
PacifiCorp contacted the Siskiyou County Manager, who made contact with several local businesses.

11 Local and State public Safety Partners Engagement and Advanced
Outreach/Notification During PSPS Event

Please see sections 8.1 and 8.2. Due to the short duration of the event, no Community Resource Centers were
opened. The company was made aware by CalFIRE that 70 evacuees from Happy Camp were in the area and
Cal OES made alternate arrangements for them.

12 The local communities’ representatives contacted prior to de-

energization
Refer to section 8 and 9, in addition to Appendix C and D.

13 Customer Complaints and Claims

As of September 30, 2020, PacifiCorp has received no customer complaints or claims related to the PSPS
event which occurred on September 13, 2020 or the PSPS watch notification on September 17, 2020.

14 Restoration Process

As soon as de-energization occurred, micro-sectionalization took place, which included opening appropriate
line fuses, operating line reclosers and switches and lifting jumpers. Upon wind abatement, section by
section patrols were undertaken, generally working from the substation out to the next sectionalizing device
(be it line fuse, switch, recloser or jumper). When the patrols for that section was completed and confirmed,
switching operations took place energizing that patrolled section. This process was conducted in parallel
with multiple field teams to ensure rapid restoration of all segments. Thereafter, reclosers and substation
relays were put back into normal protective settings modes. These sequences are attached in Appendix B,
outlining all switching operations required for de-energization and re-energization.
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15 Lessons Learned Rrom the PSPS Event
As this was the first PSPS event PacifiCorp has conducted, it learned lessons relating to
notification and documentation. Certain notification protocols had been established with
other utilities and public safety partners of which the company needed to become familiar. In
addition, the need for streamlining the records regarding outbound notifications were
identified. Overall, the company was pleased with the execution of this event.

16 Recommended Updates/Modifications the PSPS Guidelines Adopted in
ESRB-8, D.19-05-042, and D.20-05-051

At this time, PacifiCorp has no recommendations related to guidelines that have been adopted during the
development of PSPS protocols.

17 Additional Matters relevant to the Commission’s Assessment of PSPS

In Appendix A, detailed information supporting the decision to enact a PSPS are outlined, which highlight the
extent to which exceedance of fire weather metric thresholds, availability of public safety partners for fire
spread management and the limited impact (due to short duration, small customer base impacts) warranted
the use of PSPS.
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Appendix A — Weather Forecasts, Weather Actuals and Comparisons

against Thresholds
Daily Forecast-September 9, 2020
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Daily Forecast-September 10, 2020
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Daily Forecast-September 11, 2020
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Daily Forecast-September 12, 2020

No Daily Forecast was performed for the area on Saturday, September 12, since granular forecasts were performed
and updated over the weekend.
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Daily Forecast-September 13, 2020
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Daily Forecast-September 14, 2020
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Daily Forecast-September 15, 2020
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Daily Forecast-September 16, 2020
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Daily Forecast-September 17, 2020
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Granular Forecast on 9/10/2020

28




Granular Forecast on 9/11/2020
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Granular Forecast on 9/12/2020
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Granular Forecast on 9/13/2020
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Granular Forecast on 9/16/2020
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ECMWF Gusts
Model Run: 09/17/2020 5 a.m. - 10 p.m.

FH12: Thu Sep 17 2020 12:00 UTC

FH13: Thu Sep 17 2020 13:00 UTC

FH14: Thu Sep 17 2020 14:00 UTC

FH15: Thu Sep 17 2020 15:00 UTC

FH16: Thu Sep 17 2020 16:00 UTC

FH17: Thu Sep 17 2020 17:00 UTC
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FH18: Thu Sep 17 2020 18:00 UTC

FH19: Thu Sep 17 2020 19:00 UTC

FH20: Thu Sep 17 2020 20:00 UTC

FH21: Thu Sep 17 2020 21:00 UTC

FH22: Thu Sep 17 2020 22:00 UTC

FH23: Thu Sep 17 2020 23:00 UTC
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FHOO: FRI Sep 18 2020 00:00 UTC

FHO1: FRI Sep 18 2020 01:00 UTC

FHO2: FRI Sep 18 2020 02:00 UTC

FHO3: FRI Sep 18 2020 03:00 UTC

FHO4: FRI Sep 18 2020 04:00 UTC

FHOS5: FRI Sep 18 2020 05:00 UTC
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Detailed Analysis of September 13, 2020

Hour %

11

12

WindGust %
30
30
30
37
37
37
30
30
30
22
22

22

WindSpeed %
15
15
15
21
21
21
18
18
18
10
10

10

Humidity %
23
23
23
15
15
15
16
16
16
23
23

23

AirTemp %
72
70
72
73
75
77
73
73
68
65
66

63

FFWI =
35.754219
35677573
35.754219
54.870595
54.985647
55.100880
46.617287
46.519464
46275576
23722997
23.748504

23.672044

September 13, 2020 - Model Forecasts
top number is speed bottom is gust
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Weather Station readings during September 13, 2020 PSPS Event

Weather Station
Locations

@ Weather Stations
— Affected Circuits

—— Distribution Line

Readings during the 9/13 PSPS Event

North Weed Weather Station

Event Period Date/Time | Wind Gust | g, FFWI ARG | Wi Spsee
(mph) hour (mph)
Start of event 9/13/2020
(de-energization) 10:00 a.m. 3.1 457 2.7 763 118
I ©/13/2020 2459 | 1453 4256 30.28 16.03
(re-energization begins) | 5:00 p.m.
Event Peaks 32.54 13.77 56.78 30.28 21.21
Event Period Date/Time | Wind Gust | oy FFWI ARG i e
(mph) hour (mph)
Start of event 9/13/2020
(de-energization) 10:00 a.m. 3.97 3381 3.88 381 2.51
End of event | 9/13/2020 596 | 1579 5.14 6.24 1.69
(re-energization begins) | 5:00 p.m.
Event Peaks 12.92 9.1 15.42 6.28 5.67
SW Weed Weather Station
Event Period Date/Time | Wind Gust | oy FFWI ARG i e
(mph) hour (mph)
Start of event 9/13/2020
(de-energization) 10:00 a.m. 2.85 4217 2.6 6.43 11
NN ©/13/2020 2062 | 1458 18.49 17.61 6.1
(re-energization begins) | 5:00 p.m.
Event Peaks 26.08 12.71 32.51 17.61 12.14




North Weed weather station forecasted values for the 9/13 PSPS event.

North Weed weather station values for the 9/13 PSPS event.
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West Weed weather station values for the 9/13 PSPS event.

SW Weed weather station values for the 9/13 PSPS event.
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Weather Station readings during September 17, 2020 PSPS Watch Event

Readings during the 9/17 PSPS Watch Event

North Weed Weather Station

Event Period Date/Time | Wind Gust | g, FFWI ARSELG ) ing pee
(mph) hour (mph)
Start of event 9/17/2020 3048 | 2421 43.35 25,54 18.35
(de-energization) 2:00 p.m.
End of event | 971772020 2484 | 3117 31.92 38.99 14.7
(re-energization begins) | 6:00 p.m.
Event Peaks 33.41 22.95 46.67 41.12 20.1
West Weed Weather Station
Event Period Date/Time | Wind Gust | oy E=T VI B R e ree
(mph) hour (mph)
Start of event 911772020 583 | 20.79 5.43 5.66 1.96
(de-energization) 2:00 p.m.
End of event. | 0/17/2020 335 | 3021 252 6.44 0.56
(re-energization begins) | 6:00 p.m.
Event Peaks 15.65 20.3 9.09 7.27 3.75
SW Weed Weather Station
Event Period Date/Time | Wind Gust | oy FEWI ARG i e
(mph) hour (mph)
Start of event 91772020 2223 | 2287 26.13 16.86 10.86
(de-energization) 2:00 p.m.
LN O/17/2020 17.02| 335 11.85 19.4 5.541
(re-energization begins) | 6:00 p.m.
Event Peaks 26.83 21.48 28.13 21.54 11.66

North Weed weather station forecasted values for the 9/17 PSPS watch event.
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North Weed weather station values for the 9/17 PSPS event.

West Weed weather station values for the 9/17 PSPS event.
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SW Weed weather station values for the 9/17 PSPS event.
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Appendix B — Circuit Switching Actions

The following is the control center log of events which took place for the PSPS event on September 13,
2020.

Weed PDZ PSPS *** Complete ***
Modified switching Plan

Start time: 9/13/20 1000

End time: 9/13/20 1855

Location: Weed by SCADA
Turn of reclosing relay CB 5G45
Open CB 5G45

Turn off reclosing relay CB 5G83
Open CB 5G83

Time: 1001

Location: FP 022240

Orders given: 1017

G /R - Turn off reclosing relay to FR 2169
G/R-0OpenFR 2169

G /R - Check open FR 2169: tag for South Region
Orders returned: 1022

Switchman: field responder by Radio

Location: FP 026762

Orders given: 1020

G /R - Turn off reclosing relay to FR 1792
G/R-0OpenFR 1792

G /R - Check open FR 1792: tag for South Region
Orders returned: 1027

Switchman: field responder by Radio

Location: FP 131506

Orders given: 1022

G /R - Turn off reclosing relay to FR 2216

G /R -Open FR 2216

G /R - Check open FR 2216: tag for South Region
Orders returned: 1023

Switchman: field responder by Radio

Location: FP 279962

Orders given: 1026

G /R - Turn off reclosing relay to FR 1662

G /R - Open FR 1662

G /R - Check open FR 1662: tag for South Region
Orders returned: 1026

Switchman: field responder by Radio

Location: FP 334700

Orders given: 1026

G /R - Turn off reclosing relay to FR 1661

G /R -Open FR 1661

G /R - Check open FR 1661: tag for South Region
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Orders returned: 1030
Switchman: field responder by Radio

Location: FP 022202

Orders given: 1029

G /R - Turn off reclosing relay to FR 1794
G/R-0OpenFR 1794

G/ R - Check open FR 1794: tag for South Region
Orders returned: 1031

Switchman: field responder by Radio

Location: 022100 140Ts

Orders given: 1047

G /R - FP 022100. Open 140Ts tag for South Region
Orders returned: 1053

Switchman: field responder by Radio

Location: 327400 25Ts

Orders given: 1047

G /R - FP 327400. Open 25Ts tag for South Region
Orders returned: 1047

Switchman: field responder by Radio

Location: 331002 40T

Orders given: 1057

G /R - FP 331002. Open 40T tag for South Region
Orders returned: 1058

Switchman: field responder by Radio

Location: 226501 40T

Orders given: 1124

G /R - FP 226501. Open 40T tag for South Region
Orders returned: 1125

Switchman: field responder by Radio

Location: 093001 65Ts

Orders given: 1548

G /R -FP 093001. Open 65Ts tag for South Region
Orders returned: 1552

Switchman: field responder by Radio

1125 Take out completed

1735 Rudy Lethbridge advised ok to close CB 5G45 to Open FR 2216
1750 Rudy Lethbridge advised ok to close CB 5G83 to Open FR's 1794, 2169, 1792

Location: Weed by SCADA

Close CB 5G45 1738
Turn on reclosing relay CB 5G45 1739
Close CB 5G83 1750
Turn on reclosing relay CB 5G83 1855

Location: FP 131506
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Orders given: 1740

G /R - Remove tag FR 2216

G /R - Turn on reclosing relay FR 2216
G/R-Close FR 2216

Orders returned: 1744

Switchman: field responder by Radio

Location: FP 022240

Orders given: 1753

G /R - Remove tag FR 2169

G /R - Turn on reclosing relay FR 2169
G/R-Close FR 2169

Orders returned: 1754

Switchman: field responder by Radio

Location: 022100 140Ts

Orders given: 1756

G /R - FP 022100. Remove tag, close 140Ts
Orders returned: 1802

Switchman: field responder by Radio

Location: FP 022202

Orders given: 1805

G /R - Remove tag FR 1794

G /R - Turnon reclosing relay FR 1794
G /R -Close FR 1794

Orders returned: 1806

Switchman: field responder by Radio

Location: FP 026762

Orders given: 1808

G /R - Remove tag FR 1792

G /R - Turn on reclosing relay FR 1792
G/R-Close FR 1792

Orders returned: 1815

Switchman: field responder by Radio

Location: FP 279962

Orders given: 1818

G /R - Remove tag FR 1662

G /R - Turn on reclosing relay FR 1662
G/R-Close FR 1662

Orders returned: 1821

Switchman: field responder by Radio

Location: FP 334700

Orders given: 1820

G /R - Remove tag FR 1661

G /R -Turn on reclosing relay FR 1661
G /R -Close FR 1661

Orders returned: 1823

Switchman: field responder by Radio
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Location: 331002 40Ts

Orders given: 1825

G /R - FP 331002. Remove tag, close 40Ts
Orders returned: 1828

Switchman: field responder by Radio

Location: 327400 25T

Orders given: 1833

G /R - FP 327400. Remove tag, close 25T
Orders returned: 1835

Switchman: field responder by Radio

Location: 093001 65Ts

Orders given: 1840

G /R - FP 093001. Remove tag, close 65Ts
Orders returned: 1851

Switchman: field responder by Radio

Location: 226501 40T

Orders given: 1853

G /R - FP 226501 Remove tag, close 40T
Orders returned: 1854

Switchman: field responder by Radio
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Appendix C - Priority Customer Communication Details

The below table is a list of the priority customer and partner notifications of a PSPS, which occurred prior to
the public notification of PSPS watch. The table outlines the customer, the type or title of contact, and the
initial date and timeframe a Pacific Power employee directly contacted them with information regarding the
PSPS watch event. Individual follow up calls were provided throughout the event based on request during
initial contact.

September 13, 2020 PSPS Event

Dates Contacted by
Customer Customer Type/Title PacifiCorp
Personnel
CAL OES Cal OES Warning Center 9/11/2020 1:30 p.m.
Contacted Via
CalOES Warning
Cal FIRE Cal Fire utility Liaison Center
CPUC - SED SED Director-emailed 9/11/2020 1:30 p.m.
CPUC - WSD WSD Director-emailed 9/11/2020 1:30 p.m.
Siskiyou County County Emergency Manager * 9/11/2020 1:30 p.m.
Siskiyou County County Supervisor —text message 9/11/2020 2:00 p.m.
Weed High School Front Office? 9/11/2020 2:00 p.m.
College of the Siskiyou’s Facility Manager 9/11/2020 2:00 p.m.
Local Business - manufacturing | Manager 9/11/2020 2:00 p.m.
Local Business - manufacturing | General Manager 9/11/2020 2:00 p.m.
Mercy Med Center Mt. Shasta Director 9/11/2020 2:00 p.m.
Nursing Home Manager 9/11/2020 2:00 p.m.
Weed City — Sewer, Water, and
Waste Management Public Works Manager 9/11/2020 2:00 p.m.
Child Care Facility Private Individual 9/11/2020 3:00 p.m.
Private Individual Medically Sensitive 9/11/2020 3:00 p.m.
Private Individual Medically Sensitive 9/11/2020 3:00 p.m.
Private Individual Medically Sensitive 9/11/2020 3:00 p.m.
Private Individual Medically Sensitive 9/11/2020 3:00 p.m.
Private Individual Medically Sensitive-left voicemail 9/11/2020 3:00 p.m.
Nextel Communication Network operations Center - message 9/11/2020 4:00 p.m.
Northland Cable TV Mt Shasta | Operations Manager 9/11/2020 4:00 p.m.
Pacific Bell Director Regulatory 9/11/2020 4:00 p.m.
T Mobile WEST Network operations Center - message 9/11/2020 4:00 p.m.
US Cellular Network operations Center - various people | 9/11/2020 4:00 p.m.
Verizon Wireless Network operations Center - various people | 9/11/2020 4:00 p.m.
WorldCom network the Services | Network operations Center - message 9/11/2020 4:00 p.m.

! Siskiyou County Manager was provided direct notified of the PSPS and its status throughout the event on September 11, 12
and 13. The County Manager directly contacted state organizations and local businesses within in the PSPS area.
2 Weed High School’s front office was notified of the PSPS event on September 11, and sent emails to Butteville Union
School and Weed Elementary School.
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September 17, 2020 PSPS Watch Event

Dates Contacted by

Customer Customer Type/Title PacifiCorp Personnel

CAL OES Cal OES Warning Center 9/17/2020 10:30 a.m.
Contacted Via
CalOES Warning

Cal FIRE Cal Fire utility Liaison Center

CPUC - SED SED Director-emailed 9/17/2020 10:30 a.m.

CPUC - PSPS Notification Emailed 9/17/2020 10:30 a.m.

Siskiyou County County Emergency Manager * 9/17/2020 10:30 a.m.

Siskiyou County

County Supervisor —text message

9/17/2020 10:30 a.m.

Weed High School

Front Office*

9/17/2020 10:45 a.m.

College of the Siskiyou’s

Facility Manager

9/17/2020 10:45 a.m.

Local Business - manufacturing | Manager 9/17/2020 10:45 a.m.
Local Business - manufacturing | General Manager 9/17/2020 10:45 a.m.
Mercy Med Center Mt. Shasta Director 9/17/2020 10:45 a.m.
Nursing Home Manager 9/17/2020 10:30 a.m.

Weed City — Sewer, Water, and
Waste Management

Public Works Manager

9/17/2020 10:45 a.m.

Child Care Facility

Private Individual

9/17/2020 10:30 a.m.

Private Individual

Medically Sensitive

9/17/2020 10:30 a.m.

Private Individual

Medically Sensitive

9/17/2020 10:30 a.m.

Private Individual

Medically Sensitive

9/17/2020 10:30 a.m.

Private Individual

Medically Sensitive

9/17/2020 10:30 a.m.

Private Individual

Medically Sensitive-left voicemail

9/17/2020 10:30 a.m.

Nextel Communication

Network operations Center - message

9/17/2020 10:30 a.m.

Northland Cable TV Mt Shasta

Operations Manager

9/17/2020 10:30 a.m.

Pacific Bell Director Regulatory 9/17/2020 10:30 a.m.
T Mobile WEST Network operations Center - message 9/17/2020 10:30 a.m.
US Cellular Network operations Center - various people 9/17/2020 10:30 a.m.

Verizon Wireless

Network operations Center - various people

9/17/2020 10:30 a.m.

WorldCom network the Services

Network operations Center - message

9/17/2020 10:30 a.m.

3 Siskiyou County Manager was provided direct notified of the PSPS and its status throughout the day of the watch event. The
County Manager directly contacted state organizations and local businesses within in the PSPS area.
4Weed High Schools front office was notified of the PSPS event, and sent emails to Butteville Union School and Weed
Elementary School.
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Appendix D — Communication Details

The following are copies of all notifications provided to customers prior to, during, and upon completion of the
PSPS and PSPS watch events. They include the date and approximate timeframe of the notification, the method of
notification and detailed information about the event. All of the below notifications were initiated and completed
by internal staff using outbound call, text and email systems. Critical customers listed in the table above
(Appendix C) received additional notification through a personal call or email.

Pacific Power’s PSPS website which has an interactive map of the company’s service territory was also updated in
real time to show the status of each event. This allowed customers enter their address and see whether or not they
would be impacted by the PSPS events.

Public Safety Power Shutoff — Areas near Weed, Calif.
Watch Notification
9/11/2020, 1:30 p.m. - 5:30 p.m.

Phone and Email Script

Hello this is Pacific Power with an important safety message. We are actively monitoring changing weather
conditions in the Weed area. Higher winds are in the forecast for Sunday which might require a Public Safety
Power Shutoff.

Higher winds combined with low humidity and dry conditions can result in flying debris coming in contact with
power lines and escalating wildfire risk. We will continue to monitor these conditions and will provide updates
should we need to issue a Public Safety Power Shutoff in your area.

For more information please visit pacificpower.net/psps or call our customer care team at 1-888-221-7070.
We appreciate your attention. Thank you.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

1B EE 888-221-7070, MBRER 7 RHIEMKKZESHBIFE,
SEENE 888-221-7070, MIEMRE EEAEZTMNKREEHEFFIF,

Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sc khach hang cé thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sin sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Text Message
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Pacific Power is monitoring forecasted high winds for Sunday in Weed. Additional info at pacificpower.net/psps.

Media Advisory

Contact: FOR IMMEDIATE RELEASE
Pacific Power media line September 11, 2020
503-813-6018

Pacific Power closely monitoring Weed, Calif. area for wildfire risk and
possible Public Safety Power Shutoff

Weather forecast for Sunday is being monitored for possible de-energization of power lines in designated high fire
risk areas

WEED, Calif. — Pacific Power is closely monitoring weather conditions in Weed, Calif., which is considered a
high fire risk area, and may issue a Public Safety Power Shutoff (PSPS) Sunday, September 13th beginning late
morning extending into the early evening.

The measure is a proactive effort to mitigate wildfire risk in the face of hazardous fire weather conditions
including extremely low humidity, dry vegetation, elevated levels on key weather indexes and sustained winds and
gusts. Current forecasts indicate PSPS conditions could be met Sunday, September 13th beginning late morning
extending into the early evening. Although the entirety of the Weed area has entered a PSPS watch, a section
between north Weed and Lake Shastina is of particular concern.

“We are doing all that we can to protect our customers and communities during this time of historic weather
conditions and wildfires affecting the regions we serve,” said Jeff Bolton, emergency manager. “For high-risk
areas, a Public Safety Power Outage is one way we can help ensure safety, along with work we already do to de-
energize lines and make repairs to aid emergency responders.”

Approximately 2,500 customers in Weed could be affected. Those customers have been notified of the watch
through phone calls, email and text messages. Affected customers will continue to receive updates through
ongoing communications. Customers can use the interactive map at www.pacificpower.net/psps to see if they are
located in a PSPS area. Customers are encouraged to be prepared and have an outage kit ready.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Turning off power during a Public Safety Power Shutoff is done to prevent wind-blown or falling debris from
making contact with energized power lines. Pacific Power crews will actively patrol and remove debris from lines
and make repairs if needed. Once line inspections are complete and extreme weather conditions have subsided,
Pacific Power will re-energize the lines.

Visit pacificpower.net/psps for additional information on Public Safety Power Shutoffs, wildfire safety and
emergency preparedness.

Puede hablar con un agente de servicio al cliente sobre cobmo prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.
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152 EE 888-221-7070, MFEMER 7 BHRMKKZEEMEFE,

FAEE 888-221-7070, MEMRESBBRMNK R EHHEEFE,
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bek&mpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sc khach hang c6 thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sdn sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde vyii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Social Media (Facebook, Instagram, Twitter) 9/11/2020, 5:15 p.m.

We are closely monitoring weather conditions in Weed, Calif., which is considered a high fire risk area, and may
need to issue a Public Safety Power Shutoff on Sunday 9/13 to reduce risk and keep the community safe. Learn
more at pacificpower.net/about/newsroom/news-releases/pp-closely-monitoring-weed-calif-area-for-wildfire-
risk.html

Website

Pacific Power is closely monitoring weather conditions in Weed, Calif., which is considered a high fire risk area,
and may issue a Public Safety Power Shutoff (PSPS) Sunday, September 13th beginning late morning extending
into the early evening.

The measure is a proactive effort to mitigate wildfire risk in the face of hazardous fire weather conditions
including extremely low humidity, dry vegetation, elevated levels on key weather indexes and sustained winds and
gusts. Current forecasts indicate PSPS conditions could be met Sunday, September 13th beginning late morning
extending into the early evening.
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Public Safety Power Shutoff — Areas near Weed, Calif.
Update Notification
9/12/2020, 7:00 p.m. Notice

Phone Script
9/12/2020, 7:00 p.m.

Hello, this is an important safety message from Pacific Power. Because of extreme wildfire conditions, Pacific
Power will likely turn off power to approximately 2,500 customers in Weed, Calif., beginning Sunday, September
13th at 10 a.m.

Current weather forecasts include high, sustained winds, extreme drought, and low humidity which may warrant a
Public Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a
concern. So long as forecasts are accurate, the company expects to begin the restoration process around 5 p.m. on
Sunday evening, with the goal to have service returned to all customers by 8 p.m.

The affected area of Weed includes a section from just north of Black Butte, extending north to the south end of
Lake Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in
the areas of Weed, Hammond Ranch, Edgewood and Carrick.

Customers can use the interactive map at www.pacificpower.net/psps to see if they are located in a PSPS area.
Customers are encouraged to be prepared and have an outage kit ready.

The next notification to customers of the event will happen tomorrow morning at 8 a.m.; two hours before power
is turned off.

Thank you and have a great night.

Media Advisory

Contact: FOR IMMEDIATE RELEASE
Pacific Power media line Sept. 12, 2020
503-813-6018

Pacific Power continues monitoring potential Public Safety Power Shutoff

conditions for Weed, California

Weather forecast for Sunday is being monitored for possible de-energization of power lines in designated high fire
risk areas

WEED, Calif. — Pacific Power continues to closely monitor weather conditions in Weed, Calif., which is
considered a high fire risk area. The company may issue a Public Safety Power Shutoff (PSPS) Sunday,
September 13th beginning late morning extending into the early evening due to high winds and other potential
wildfire risks.

Approximately 2,500 customers in Weed could be affected. Those customers were notified yesterday of the watch
through phone calls, email and text messages. Affected customers will continue to receive updates through
ongoing communications. Customers can use the interactive map at www.pacificpower.net/psps to see if they are
located in a PSPS area. Customers are encouraged to be prepared and have an outage kit ready.
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For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Turning off power during a Public Safety Power Shutoff is done to prevent wind-blown or falling debris from
making contact with energized power lines. Pacific Power crews will actively patrol and remove debris from lines
and make repairs if needed. Once line inspections are complete and extreme weather conditions have subsided,
Pacific Power will re-energize the lines.

Visit pacificpower.net/psps for additional information on Public Safety Power Shutoffs, wildfire safety and
emergency preparedness.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152 ER 888-221-7070, MEMER 7 BHRMKKZESEFIE,

FEEE 888-221-7070, MERESBBEHRMN KT L HEEEE,
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekampfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khéch hang c6 thé trao ddi voi quy vi vé an toan chay rirng va cach chuan bi sin sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde vyii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Social Media (Facebook, Instagram, Twitter) 9/12/2020, 11:20 a.m.

We continue to monitor weather conditions in Weed, Calif., and may need to issue a Public Safety Power Shutoff
on Sunday 9/13 to reduce risk and keep the community safe. Please update your contact information so we can
contact you with alerts at pacificpower.net/wildfiresafety

Website
Weed PSPS website update 9/12/2020 7pm

Because of extreme wildfire conditions, Pacific Power will likely turn off power to approximately 2,500 customers
in Weed, Calif., beginning Sunday, September 13th at 10 a.m.

Current weather forecasts include high, sustained winds, extreme drought, and low humidity which may warrant a
Public Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a
concern. High winds are forecasted to remain in the area into the early evening. So long as forecasts are accurate,
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the company expects to begin the restoration process around 5 p.m. on Sunday evening, with the goal to have
service returned to all customers by 8 p.m.

The affected area of Weed includes a section from just north of Black Butte, extending north to the south end of
Lake Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in
the areas of Weed, Hammond Ranch, Edgewood and Carrick.

Customers are encouraged to be prepared and have an outage kit ready.
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Public Safety Power Shutoff — Areas near Weed, Calif.
Upcoming De-energization Notification 1
9/13/2020, 8:00 a.m. Notice

Phone and Email Script

Hello, this is an important safety message from Pacific Power. Because of extreme wildfire conditions, Pacific
Power is set to turn off power to approximately 2,500 customers in Weed, Calif., beginning today, September 13th
at 10 a.m. So long as forecasts are accurate, the company expects to begin the restoration process around 5 p.m. on
Sunday evening, with the goal to have service returned to all customers by 8 p.m.

The affected area includes a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

Current weather forecasts include high, sustained winds, extreme drought, and low humidity which warrants a
Public Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a
concern.

You can use the interactive map at www.pacificpower.net/psps to see if they are located in a PSPS area. We
encourage you to be prepared and have an outage kit ready.

The next notification of the event will happen at 9 a.m.; one hour before power is turned off.

Thank you and we appreciate your understanding and patience during this important public safety measure.

Text Message

Pacific Power will start a Public Safety Power Shutoff today at 10 a.m. More info at pacificpower.net/psps

Media Advisory

Contact: FOR IMMEDIATE RELEASE
Pacific Power media line Sept. 13, 2020
503-813-6018

Pacific Power to start Public Safety Power Shutoff in Weed, California at
10 a.m. PST

WEED, Calif. — Because of extreme wildfire conditions, Pacific Power is set to turn off power to approximately
2,500 customers in Weed, Calif., beginning Sunday, September 13th at 10 a.m. So long as forecasts are accurate,
the company expects to begin the restoration process around 5 p.m. on Sunday evening, with the goal to have
service returned to all customers by 8 p.m.

Current weather forecasts include high, sustained winds, extreme drought, and low humidity which may warrant a
Public Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a
concern. High winds are forecasted to remain in the area into the early evening.

“The safety of the communities we serve is our highest priority,” said Erik Brookhouse, vice president of system
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operations. “We’re taking this extraordinary precaution because the right combination of factors for a potentially
extreme and hard-to-fight fire event are present today. We take the decision to turn off power seriously. With the
current weather conditions and strain on firefighting resources it’s important we act on all fire mitigation
measures. We appreciate our customers understanding and patience.”

The affected area includes a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

Customers can use the interactive map at www.pacificpower.net/psps to see if they are located in a PSPS area.
Customers are encouraged to be prepared and have an outage kit ready.

Turning off power during a Public Safety Power Shutoff is done to prevent wind-blown or falling debris from
making contact with energized power lines. Pacific Power crews will actively patrol and remove debris from lines
and make repairs if needed. Once line inspections are complete and extreme weather conditions have subsided,
Pacific Power will re-energize the lines.

The company began notifying customers about the Public Safety Power Shutoff on Friday through phone calls,
email and text messages. Affected customers will continue to receive updates through ongoing communications at
these estimated times:

¢ 9a.m.; one hour before power is turned off

e 10 a.m.; assuming that lines are de-energized as planned

e 5 p.m.; when restoration work begins

e 8 p.m.; when restoration work concludes and service is restored to customers
These times are subject to change based on forecasted and actual weather conditions.

Pacific Power urges customers to verify their contact information is up-to-date. Customers can do this by logging
into their online account at pacificpower.net or calling the customer care center at 1-888-221-7070.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

15288 888-221-7070, MEME R F BHEMKKLZZSHEFSB,

FFEE 888-221-7070, MEFREEBMHAM AKX T L EHEFE,
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sc khach hang c6 thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sdn sang cho
chay rirng. Vui long goi 888-221-7070.
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Whak nheo bene Ilun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Social Media (Facebook, Instagram, Twitter)

***WEED PSPS UPDATE 9/13 8 am*** We are closely monitoring weather conditions in Weed, Calif., and it is
likely we will begin a Public Safety Power Shutoff today 9/13 at 10 AM to reduce wildfire risk and keep the
community safe. Learn more at https://www.pacificpower.net/about/newsroom/news-releases/pp-to-start-psps-in-
weed-calif-10-am.html

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-888-
221-7070.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

THEE 888-221-7070, MZFART 1 1 ARARM IR 2 4 HRTTETENS .«

FFHE 888-221-7070, MEMESBRBHRM KK L L EHEFT,

Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws

hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khéch hang c6 thé trao ddi voi quy vi vé an toan chay rirng va cach chuan bi sin sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene Ilun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.
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Website

Pacific Power to start Public Safety Power Shutoff in Weed, California at 10 a.m. PST

Because of extreme wildfire conditions, Pacific Power is set to turn off power to approximately 2,500 customers in
Weed, Calif., beginning Sunday, September 13th at 10 a.m. So long as forecasts are accurate, the company expects
to begin the restoration process around 5 p.m. on Sunday evening, with the goal to have service returned to all
customers by 8 p.m.

Current weather forecasts include high, sustained winds, extreme drought, and low humidity which may warrant a
Public Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a
concern. High winds are forecasted to remain in the area into the early evening.

The affected area includes a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

Pacific Power urges customers to verify their contact information is up-to-date. Customers can do this by logging
into their online account at pacificpower.net or calling the customer care center at 1-888-221-7070.
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Public Safety Power Shutoff — Areas near Weed, Calif.
Upcoming De-energization Notification 2
9/13/2020, 9:00 a.m. Notice

Phone and Email Script

Hello, this is an important safety message from Pacific Power. Because of extreme wildfire conditions, Pacific
Power will turn off power to approximately 2,500 customers in Weed, Calif., beginning in one hour at 10 a.m. So
long as forecasts are accurate, the company expects to begin the restoration process around 5 p.m. on Sunday
evening, with the goal to have service returned to all customers by 8 p.m.

The affected area of Weed includes a section from just north of Black Butte, extending north to the south end of
Lake Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in
the areas of Weed, Hammond Ranch, Edgewood and Carrick.

Current weather forecasts include high, sustained winds, extreme drought, and low humidity which warrants a
Public Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a
concern.

You can use the interactive map at www.pacificpower.net/psps to see if your home or business is located in a
PSPS area. We encourage you to be prepared and have an outage kit ready.

The next notification of the event will happen at 10 a.m.; when power is turned off.

Thank you and we appreciate your understanding and patience during this important public safety measure.

Text Message

Pacific Power will start a Public Safety Power Shutoff today at 10 a.m. More info at pacificpower.net/psps

Media Advisory

Contact: FOR IMMEDIATE RELEASE
Pacific Power media line Sept. 13, 2020
503-813-6018

Pacific Power will begin Public Safety Power Shutoff in Weed, California
today at 10 a.m. PST

WEED, Calif. — Because of extreme wildfire conditions, Pacific Power will turn off power to approximately
2,500 customers in Weed, Calif., beginning today, September 13th in one hour at 10 a.m. So long as forecasts
are accurate, the company expects to begin the restoration process around 5 p.m. on Sunday evening, with the goal
to have service returned to all customers by 8 p.m.

Current weather forecasts include high, sustained winds, extreme drought, and low humidity which may warrant a
Public Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a
concern. High winds are forecasted to remain in the area into the early evening.

“The safety of the communities we serve is our highest priority,” said Erik Brookhouse, vice president of system
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operations. “We’re taking this extraordinary precaution because the right combination of factors for a potentially
extreme and hard-to-fight fire event are present today. We take the decision to turn off power seriously. With the
current weather conditions and strain on firefighting resources it’s important we act on all fire mitigation
measures. We appreciate our customers understanding and patience.”

The affected area includes a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

Customers can use the interactive map at www.pacificpower.net/psps to see if they are located in a PSPS area.
Customers are encouraged to be prepared and have an outage kit ready.

Turning off power during a Public Safety Power Shutoff is done to prevent wind-blown or falling debris from
making contact with energized power lines. Pacific Power crews will actively patrol and remove debris from lines
and make repairs if needed. Once line inspections are complete and extreme weather conditions have subsided,
Pacific Power will re-energize the lines.

The company began notifying customers about the Public Safety Power Shutoff on Friday through phone calls,
email and text messages. Affected customers will continue to receive updates through ongoing communications at
these estimated times:

e 10 a.m.; assuming that lines are de-energized as planned

e 5p.m.; when restoration work begins

e 8 p.m.; when restoration work concludes and service is restored to customers
These times are subject to change based on forecasted and actual weather conditions.

Pacific Power urges customers to verify their contact information is up-to-date. Customers can do this by logging
into their online account at pacificpower.net or calling the customer care center at 1-888-221-7070.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

BN EB 888-221-7070, MEARE R 7 BHRMKKRLZEEMIBIFE,

FEHE 888-221-7070, MIFARESBREFMAN KT EEFHEFE.
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sdc khach hang cé thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sin sang cho
chay rung. Vui long goi 888-221-7070.

Whak nheo bene Ilun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
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Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Social Media (Facebook, Instagram, Twitter) 9/13/2020, 9:00 a.m.

***WEED PSPS UPDATE 9/13 9 am*** Due to high winds, extreme drought conditions, low humidity and the
current strain on firefighter resources, we are set to begin a Public Safety Power Shutoff Weed, Calif., in one hour
at 10 AM. This is to reduce wildfire risks and keep the community safe.

The affected area includes a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-888-
221-7070.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152 ER 888-221-7070, MZERE R 7 BHEMKRKREZESEBIFE -
SAEE 888-221-7070, RIERESEEHMAN KT L EBLEFFE,

Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sdc khach hang cé thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sdn sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde vyii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.
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Public Safety Power Shutoff — Areas near Weed, Calif.
De-energization Notification
9/13/2020, 10:00 a.m. Notice

Phone and Email Script

Hello, this is an important safety message from Pacific Power. Because of extreme wildfire conditions, Pacific
Power has turned off power to approximately 2,500 customers in Weed, Calif. So long as forecasts are accurate,
the company expects to begin the restoration process around 5 p.m. on Sunday evening, with the goal to have
service returned to all customers by 8 p.m.

The affected area includes a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

Current weather forecasts include high, sustained winds, extreme drought, and low humidity which warrants a
Public Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a
concern.

You are encouraged to be prepared and have an outage Kit ready.
The next notification of the event will happen at 5 p.m.; when it is estimated power restoration efforts will begin.

Thank you and we appreciate your understanding and patience during this important public safety measure.

Text Message

Pacific Power has initiated a Public Safety Power Shutoff today at 10 a.m. More info at pacificpower.net/psps

Media Advisory

Contact: FOR IMMEDIATE RELEASE
Pacific Power media line Sept. 13, 2020
503-813-6018

Pacific Power initiates Public Safety Power Shutoff in Weed, California

WEED, Calif. — Because of extreme wildfire conditions, Pacific Power has turned off power to approximately
2,500 customers in Weed, Calif., beginning today, September 13th at 10 a.m. So long as forecasts are accurate, the
company expects to begin the restoration process around 5 p.m. on Sunday evening, with the goal to have service
returned to all customers by 8 p.m.

Current weather conditions include high, sustained winds, extreme drought, and low humidity which warranted a
Public Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a
concern. High winds are forecasted to remain in the area into the early evening.

“The safety of the communities we serve is our highest priority,” said Erik Brookhouse, vice president of system
operations. “We’re taking this extraordinary precaution because the right combination of factors for a potentially
extreme and hard-to-fight fire event are present today. We take the decision to turn off power seriously. With the
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current weather conditions and strain on firefighting resources it’s important we act on all fire mitigation
measures. We appreciate our customers understanding and patience.”

The affected area includes a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

Customers are encouraged to be prepared and have an outage kit ready.

Turning off power during a Public Safety Power Shutoff is done to prevent wind-blown or falling debris from
making contact with energized power lines. Pacific Power crews will actively patrol and remove debris from lines
and make repairs if needed. Once line inspections are complete and extreme weather conditions have subsided,
Pacific Power will re-energize the lines.

The company began notifying customers about the Public Safety Power Shutoff on Friday through phone calls,
email and text messages. Affected customers will continue to receive updates through ongoing communications at
these estimated times:

e 5p.m.; when restoration work begins

e 8 p.m.; when restoration work concludes and service is restored to customers
These times are subject to change based on forecasted and actual weather conditions.

Pacific Power urges customers to verify their contact information is up-to-date. Customers can do this by logging
into their online account at pacificpower.net or calling the customer care center at 1-888-221-7070.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152088 888-221-7070, MEME R F BHEMKKLZZ SHEF B,

FEEE 888-221-7070, MEMESBRMBHRMAN KL L EHEFTF,
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sc khach hang c6 thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sdn sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene Ilun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde vyii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.
Social Media (Facebook, Instagram, Twitter) 9/13/2020, 10:00 a.m.
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***WEED PSPS UPDATE 9/13 10 am *** We have turned off power to approx. 2,500 customers in areas around
Weed, Calif., due to high winds, extreme drought conditions, low humidity and current strain on firefighting
resources.

So long as forecasts are accurate, the company expects to begin the restoration process around 5 p.m. on Sunday
evening, with the goal to have service returned to all customers by 8 p.m. More information at
pacificpower.net/psps.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-888-
221-7070.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152N EE 888-221-7070, MFMRER 7 AERMAKZZEMEFE -

FAELE 888-221-7070, MEMRESBERMNK R EHHEEFE.

Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khéch hang c6 thé trao ddi voi quy vi vé an toan chay rirng va cach chuan bi sin sang cho
chay rieng. Vui long goi 888-221-7070.

Whak nheo bene Ilun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde vyii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.
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Website

Public Safety Power Shutoff is active for Weed, California area

Because of extreme wildfire conditions, Pacific Power has turned off power to approximately 2,500 customers in
Weed, Calif., beginning Sunday, September 13th at 10 a.m. So long as forecasts are accurate, the company expects
to begin the restoration process around 5 p.m. on Sunday evening, with the goal to have service returned to all
customers by 8 p.m.

Current weather forecasts include high, sustained winds, extreme drought, and low humidity warranted a Public
Safety Power Shutoff. In addition, the current strain on local and regional firefighting resources is a concern. High
winds are forecasted to remain in the area into the early evening.

The affected area includes a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

Pacific Power urges customers to verify their contact information is up-to-date. Customers can do this by logging
into their online account at pacificpower.net or calling the customer care center at 1-888-221-7070.
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Public Safety Power Shutoff — Areas near Weed, Calif.
Beginning Stages of Restoration Notification
9/13/2020, 5:00 p.m. Notice

Phone and Email Script

Hello, this is an important message from Pacific Power. Crews are patrolling lines and performing inspections
after a wind event moved through the Weed, Calif. area today. The line inspections are to identify if any damage
happened to power facilities or if debris such as tree limbs became stuck on lines. It’s estimated these patrols will
take approximately three hours. Power will be restored to affected customers as crews determine it is safe. The
goal is to have power back on for the 2,500 affected customers by 8 p.m.

A combination of extreme wildfire conditions are present in the area including extreme drought, low humidity,
high fuel load and elevated levels on key weather indexes. In addition, the current strain on local and regional
firefighting resources was an additional factor in issuing a Public Safety Power Shutoff.

The next notification of the event will happen when power is fully restored to customers.

Thank you and we appreciate your understanding and patience during this important public safety measure.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152088 888-221-7070, MEME R F BHEMKKLZZSHEF B,

FAEE 888-221-7070, MEFRFESBRMHM A K L2 EBHEFF,

Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khach hang c6 thé trao doi véi quy vi vé an toan chéy riing va cach chuan bi sin sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha d& ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221-7070

Text Message

Pacific Power has started the process to restore power to customers in Weed area. Est. time to full restoration is 8
p.m.
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Media Advisory

Contact: FOR IMMEDIATE RELEASE
Pacific Power media line Sept. 13, 2020
503-813-6018

Pacific Power begins restoration process for Public Safety Power Shutoff
in Weed, California area

WEED, Calif. — Pacific Power crews are patrolling lines and performing inspections after a wind event moved
through the Weed, Calif. area today. The line inspections are to identify if any damage happened to power
facilities or if debris such as tree limbs became stuck on lines. It’s estimated these patrols will take approximately
three hours. Power will be restored to affected customers as crews determine it is safe. The goal is to have power
back on for the 2,500 affected customers by 8 p.m.

“Mitigating wildfire risk and protecting the communities we serve is our top priority,” said Erik Brookhouse, vice
president of system operations. “The winds were not as widespread as the models predicted, but some sections
within the shutoff area, particularly north of Weed, did see high gusts. We appreciate our customers’ patience and
understanding during this important public safety measure.”

A combination of extreme wildfire conditions are present in the area including extreme drought, low humidity,
high fuel load and elevated levels on key weather indexes. In addition, the current strain on local and regional
firefighting resources was an additional factor in issuing a Public Safety Power Shutoff.

The affected area included a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

The company began notifying customers about the Public Safety Power Shutoff on Friday through phone calls,
email and text messages. Affected customers will receive an additional update when restoration work concludes
and service is restored to customers.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

1B EB 888-221-7070, MEARE R 7 BHRMKKRLZEEMIBIFE,

FFEHE 888-221-7070, MEMESBBHRMAN KL L EHEFT,
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.
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Mot dai dién cham soc khéch hang c6 thé trao ddi voi quy vi vé an toan chay rirng va cach chuan bi sin sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha d& ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Social Media (Facebook, Instagram, Twitter) 9/13/2020, 5:00 p.m.

***WEED PSPS UPDATE 9/13 5 pm*** Crews are patrolling lines and performing inspections after a wind event
moved through the Weed, Calif. area today. It’s estimated these patrols will take approximately three hours. Power
will be restored to affected customers as crews determine it is safe. The goal is to have power back on for the
2,500 affected customers by 8 p.m.

A combination of extreme wildfire conditions are present in the area including extreme drought, low humidity,
high fuel load and elevated levels on key weather indexes. In addition, the current strain on local and regional
firefighting resources was an additional factor in issuing a Public Safety Power Shutoff.

Website

Public Safety Power Shutoff is active for Weed, California area

Pacific Power crews are patrolling lines and performing inspections after a wind event moved through the Weed,
Calif. area today. The line inspections are to identify if any damage happened to power facilities or if debris such
as tree limbs became stuck on lines. 1t’s estimated these patrols will take approximately three hours. Power will be
restored to affected customers as crews determine it is safe. The goal is to have power back on for the 2,500
affected customers by 8 p.m.
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Public Safety Power Shutoff — Areas near Weed, Calif.
Restoration Complete Notification
9/13/2020, 7:00 p.m. Notice

Phone and Email Script

Hello, this is an important message from Pacific Power. Pacific Power has restored service to approximately 2,500
customers in the Weed, Calif. area after initiating a Public Safety Power Shutoff earlier today. Crews completed
inspections and determined it was safe to begin step restoration. Service to customers was restored by 7 p.m.

Reducing wildfire risks and protecting the communities we serve is our top priority. The winds were not as
widespread as the models predicted, but some sections within the shutoff area, particularly north of Weed, did see
high gusts.

A combination of extreme wildfire conditions are present in the area including extreme drought, low humidity,
high fuel load and elevated levels on key weather indexes. In addition, the current strain on local and regional
firefighting resources was an additional factor in issuing a Public Safety Power Shutoff.

We appreciate your patience and understanding during this important public safety measure. Thank you.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152088 888-221-7070, MEME R F BHEMKKLZZSHEFE,

FAEE 888-221-7070, MEFRFESBRMHM A K L2 EBHEFF,

Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khach hang c6 thé trao doi véi quy vi vé an toan chéy riing va cach chuan bi sin sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha d& ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221-7070

Text Message

Pacific Power has restored power to all customers in Weed, Calif. We appreciate your understanding and patience
during this important public safety measure.
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Media Advisory

Contact: FOR IMMEDIATE RELEASE
Pacific Power media line Sept. 13, 2020
503-813-6018

Power restored to customers in Weed, California area after Public Safety
Power Shutoff

WEED, Calif. — Pacific Power has restored service to approximately 2,500 customers in the Weed, Calif. area
after initiating a Public Safety Power Shutoff earlier today, September 13. Crews completed inspections and
determined it was safe to begin step restoration. Service to customers was restored by 7 p.m.

“Muitigating wildfire risk and protecting the communities we serve is our top priority,” said Erik Brookhouse, vice
president of system operations. “The winds were not as widespread as the models predicted, but some sections
within the shutoff area, particularly north of Weed, did see high gusts. We appreciate our customers’ patience and
understanding during this important public safety measure.”

A combination of extreme wildfire conditions are present in the area including extreme drought, low humidity,
high fuel load and elevated levels on key weather indexes. In addition, the current strain on local and regional
firefighting resources was an additional factor in issuing a Public Safety Power Shutoff.

The affected area included a section from just north of Black Butte, extending north to the south end of Lake
Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in the
areas of Weed, Hammond Ranch, Edgewood and Carrick.

The company began notifying customers about the Public Safety Power Shutoff on Friday through phone calls,
email and text messages.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152 ER 888-221-7070, MEMER 7 BHRMKKZEEMEFIE,

FEEE 888-221-7070, MEFREEBMHAM AN KT EBEHEFE,
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khéch hang cé thé trao ddi voi quy vi vé an toan chay rirng va cach chuan bi sin sang cho
chay rirng. Vui long goi 888-221-7070.
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Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Social Media (Facebook, Instagram, Twitter) 9/13/2020, 7:00 p.m.

***WEED PSPS UPDATE 9/13 7 pm*** Pacific Power has restored service to approx. 2,500 customers in the
Weed, Calif. area after initiating a Public Safety Power Shutoff earlier today. Crews completed inspections and
determined it was safe to begin step restoration. Service to customers was restored by 7 p.m.

A combination of extreme wildfire conditions are present in the area including extreme drought, low humidity,
high fuel load and elevated levels on key weather indexes. In addition, the current strain on local and regional
firefighting resources was an additional factor in issuing a Public Safety Power Shutoff.

We appreciate your patience and understanding during this important public safety measure. Thank you.
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Public Safety Power Shutoff — Areas near Weed, Calif.
Watch Notification
9/17/2020, 11:00 a.m.

Phone and Email Script

Hello this is Pacific Power with an important safety message. We are actively monitoring forecasted weather
conditions in the Weed area. Higher winds are in the forecast for this afternoon which might require a Public
Safety Power Shutoff.

Higher winds combined with low humidity and dry conditions can result in flying debris coming in contact with
power lines and escalating wildfire risk. We will continue to monitor these conditions and will provide updates
should we need to issue a Public Safety Power Shutoff in your area.

The potential shutoff area includes a section from just north of Black Butte, extending north to the south end of
Lake Shastina, bounding on the east just west of Highway 97 west to Old Hwy 99 and Stewart Springs Road, in
the areas of Weed, Hammond Ranch, Edgewood and Carrick. The community of Lake Shastina is not included in
this watch.

You can use the interactive map at www.pacificpower.net/psps to see if they are located in a PSPS area. We
encourage you to be prepared and have an outage kit ready.

The next notification of the event will happen at 12 p.m. today.
Thank you and we appreciate your understanding and patience during this important public safety measure.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152088 888-221-7070, MEME R FEHEMKKLZZ 5HEF B,

FAELE 888-221-7070, MEMRESEERMNK R EHHEEFE.

Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khach hang c6 thé trao doi véi quy vi vé an toan chéy ring va cach chuan bi sin sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene Ilun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Text Message

Pacific Power is monitoring forecasted high winds for this afternoon in Weed. Additional info at
pacificpower.net/psps.

Media Advisory
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Contact: FOR IMMEDIATE RELEASE
Pacific Power media line September 17, 2020
503-813-6018

Pacific Power closely monitoring Weed, Calif. area for wildfire risk and
possible Public Safety Power Shutoff today

Weather forecast for Thursday afternoon is being monitored for possible de-energization of power lines in
designated high fire risk areas

WEED, Calif. — Pacific Power is closely monitoring weather conditions in Weed, Calif., which is considered a
high fire risk area, and may issue a Public Safety Power Shutoff (PSPS) today, September 17th beginning around 2
p.m. and extending to around 6 p.m.

The measure is a proactive effort to mitigate wildfire risk in the face of hazardous fire weather conditions
including extremely low humidity, dry vegetation, elevated levels on key weather indexes and sustained winds and
gusts.

“Taking this extraordinary measure is out of an abundance of caution,” said Erik Brookhouse, vice president of
system, operations. “Forecasted high, sustained winds are stronger than what we saw on Sunday when we initiated
the previous PSPS. We understand the inconvenience this can cause our customers and appreciate their patience
during this important public safety event.”

Approximately 2,500 customers in Weed could be affected. Those customers have been notified of the watch
through phone calls, email and text messages. Affected customers will continue to receive updates through
ongoing communications. Customers can use the interactive map at www.pacificpower.net/psps to see if they are
located in a PSPS area. Customers are encouraged to be prepared and have an outage kit ready.

If a PSPS is needed, customers will receive additional notifications at these times:
e 12 p.m.; two hours before power is turned off
e 1 p.m.; one hour before power is turned off
e 2 p.m.; assuming that lines are de-energized as planned
e 6 p.m.; when restoration work begins
e 8 p.m.; when restoration work concludes and service is restored to customers

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Turning off power during a Public Safety Power Shutoff is done to prevent wind-blown or falling debris from
making contact with energized power lines. Pacific Power crews will actively patrol and remove debris from lines
and make repairs if needed. Once line inspections are complete and extreme weather conditions have subsided,
Pacific Power will re-energize the lines.

Visit pacificpower.net/psps for additional information on Public Safety Power Shutoffs, wildfire safety and
emergency preparedness.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

15208 888-221-7070, MBIRE R T BHEMKKREZE 5RFEIEE,
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FAEE 888-221-7070, MIEMMESBRAEZTMAK T EMEAEFTE,
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khéch hang c6 thé trao ddi voi quy vi vé an toan chay rirng va cach chuan bi sin sang cho
chay rieng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Social Media (Facebook, Instagram, Twitter) 9/17/2020, 11:15 a.m.

We are closely monitoring weather conditions in Weed, Calif., which is considered a high fire risk area, and may
need to issue a Public Safety Power Shutoff on Thursday 9/17 to reduce risk and keep the community safe. Learn
more at https://www.pacificpower.net/about/newsroom/news-releases/pp-closely-monitoring-weed-calif-area-for-
possible-psps.html?fbclid=IwAR3pWBUp4pkyCSyx1yDEVhXjLrnYaG-aY6BvbvdgcbmCW|B9XzuODallBlg
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hluav taws hav zoov kub thiab kev np;aj txhii, Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién chim séc khich hang c6 thé trao ddi vdi quy vi vé an toan chéy rifng va cach chuan bi sdn
sang cho chay rifng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha lkues nha bii llaxgenha da ghapchi nhada kate xde
yii lixhe. Nheo: 888 221 7070

Kui kan'ani xi na'l kaston'o sa’a fia kutua'ani te fa kui kidani ta kiflo'o yuku yoton, kan'ani 888-221- 7070.

Website

Pacific Power is closely monitoring weather conditions in Weed, Calif., which is considered a high fire risk area,
and may issue a Public Safety Power Shutoff (PSPS) today, September 17th beginning around 2 p.m. and
extending to around 6 p.m.

The measure is a proactive effort to mitigate wildfire risk in the face of hazardous fire weather conditions
including extremely low humidity, dry vegetation, elevated levels on key weather indexes and sustained winds and
gusts.

Approximately 2,500 customers in Weed could be affected. Those customers have been notified of the watch
through phone calls, email and text messages. Affected customers will continue to receive updates through
ongoing communications. Customers are encouraged to be prepared and have an outage kit ready.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Puede hablar con un agente de servicio al cliente sobre cdmo prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

151 EB 888-221-7070, MEARE R 7 BHRMKKLZESMEIFE,
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FEHE 888-221-7070, MIFARESBREFMAN KT EHEFHEFE.
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sc khach hang cé thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sin sang cho
chay rung. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.
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Public Safety Power Shutoff — Areas near Weed, Calif.
Watch Notification Update
9/17/2020, 2:00 p.m.

Phone and Email Script

Hello this is Pacific Power with an important safety message. Areas around Weed, California, which is considered
a high fire risk area, remain under a Public Safety Power Shutoff watch today, September 17th beginning at 2 p.m.
and extending to 6 p.m. Peak gusts are expected in an area north of Weed.

If a PSPS is required, the company may reduce the potentially impacted customers from 2,500 to 600 and issue a
PSPS to a sectionalized area. This area encompasses north east of Weed, north of Alamo Avenue, out to the
Carrick area, a section just west of Old Stage Road and Old Hwy 99 South. This includes an area north of
Edgewood. It does not include areas in Hammond Ranch and the community of Lake Shastina.

You can use the interactive map at www.pacificpower.net/psps to see if they are located in a PSPS area. We
encourage you to be prepared and have an outage Kit ready.

If a PSPS is needed, customers will receive notification that power will be turned off. Otherwise, customer
notification will happen at the conclusion of the event.

Thank you and we appreciate your understanding and patience during this important public safety measure.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

IS 2R EE 888-221-7070, MEFMRER 7 BHEMARKRLZEEMEFIE.
FAENE 888-221-7070, MEFARE BHRMAHAMAN K T LR EFE,

Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sc khach hang c6 thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sdn sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene Ilun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Text Message

Pacific Power is monitoring forecasted high winds for this afternoon in Weed. Additional info at
pacificpower.net/psps.
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Media Advisory

Contact: FOR IMMEDIATE RELEASE
Pacific Power media line September 17, 2020
503-813-6018

Pacific Power continues to closely monitor Weed, Calif. area for wildfire
risk and possible Public Safety Power Shutoff today

Weather forecast for Thursday afternoon is being monitored for possible de-energization of power lines in
designated high fire risk areas

WEED, Calif. — Areas around Weed, Calif., which is considered a high fire risk area, remain under a Public
Safety Power Shutoff (PSPS) watch today, September 17th beginning at 2 p.m. and extending to around 6 p.m.
Peak gusts are expected in an area north of Weed.

If a PSPS is required, the company may reduce the potentially impacted customers from 2,500 to 600 and issue a
PSPS to a sectionalized area. This area encompasses north east of Weed, north of Alamo Avenue, out to the
Carrick area, a section just west of Old Stage Road and Old Hwy 99 South. This includes an area north of
Edgewood. It does not include areas in Hammond Ranch and the community of Lake Shastina.

The measure is a proactive effort to mitigate wildfire risk in the face of hazardous fire weather conditions
including extremely low humidity, dry vegetation, elevated levels on key weather indexes and sustained winds and
gusts.

“Taking this extraordinary measure is out of an abundance of caution,” said Erik Brookhouse, vice president of
system, operations. “Forecasted high, sustained winds are stronger than what we saw on Sunday when we initiated
the previous PSPS. We understand the inconvenience this can cause our customers and appreciate their patience
during this important public safety event.”

Customers have been notified of the watch through phone calls, email and text messages. Affected customers will
continue to receive updates through ongoing communications. Customers can use the interactive map at
www.pacificpower.net/psps to see if they are located in a PSPS area. Customers are encouraged to be prepared and
have an outage kit ready.

If a PSPS is needed, customers will receive notification that power will be turned off. Otherwise, customer
notification will happen at the conclusion of the event.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Turning off power during a Public Safety Power Shutoff is done to prevent wind-blown or falling debris from
making contact with energized power lines. Pacific Power crews will actively patrol and remove debris from lines
and make repairs if needed. Once line inspections are complete and extreme weather conditions have subsided,
Pacific Power will re-energize the lines.

Visit pacificpower.net/psps for additional information on Public Safety Power Shutoffs, wildfire safety and
emergency preparedness.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.
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152088 888-221-7070, MEME R F BHEMKKLZZSHEF S,

FFEE 888-221-7070, MEFREEBMHAM AN KL EEBHEFE,
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sc khach hang c6 thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sdn sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde vyii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Social Media (Facebook, Instagram, Twitter) 9/17/2020, 2:18 p.m.

*WEED PSPS UPDATE 9/17 2pm* Areas around Weed, Calif., which is considered a high fire risk area, remain
under a Public Safety Power Shutoff (PSPS) watch today, September 17th beginning at 2 p.m. and extending to
around 6 p.m. Peak gusts are expected in an area north of Weed.

If a PSPS is required, the company may reduce the potentially impacted customers from 2,500 to 600 and issue a
PSPS to a sectionalized area. This area encompasses north east of Weed, north of Alamo Avenue, out to the
Carrick area, a section just west of Old Stage Road and Old Hwy 99 South. This includes an area north of
Edgewood. It does not include areas in Hammond Ranch and the community of Lake Shastina.

If a PSPS is needed, customers will receive notification that power will be turned off. Otherwise, customer
notification will happen at the conclusion of the event.
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Website

Areas around Weed, Calif., which is considered a high fire risk area, remain under a Public Safety Power Shutoff
(PSPS) watch today, September 17th beginning at 2 p.m. and extending to around 6 p.m. Peak gusts are expected
in an area north of Weed.

If a PSPS is required, the company may reduce the potentially impacted customers from 2,500 to 600 and issue a
PSPS to a sectionalized area. This area encompasses north east of Weed, north of Alamo Avenue, out to the
Carrick area, a section just west of Old Stage Road and Old Hwy 99 South. This includes an area north of
Edgewood. It does not include areas in Hammond Ranch and the community of Lake Shastina.

If a PSPS is needed, customers will receive notification that power will be turned off. Otherwise, customer
notification will happen at the conclusion of the event.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Puede hablar con un agente de servicio al cliente sobre cobmo prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

1520 ER 888-221-7070, MEMER 7 BHRMKKLZESEFIE,

FAHE 888-221-7070, RIERESEBZEFMAN KT L EBLEFEE,
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Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khéch hang cé thé trao ddi vai quy vi vé an toan chay rirng va cach chuan bi sin sang cho
chay ring. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde vii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.
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Public Safety Power Shutoff — Areas near Weed, Calif.
Watch Notification Conclusion
9/17/2020, 6:00 p.m.

Phone and Email Script

Hello this is Pacific Power with an important message. The Public Safety Power Shutoff Watch has concluded.
Real time weather observation and station measurements indicated PSPS conditions diminished by 6 p.m.
removing the greater Weed area from the watch status. Elevated winds were experienced in areas north of Weed.
However not at a level in combination with additional fire weather metrics that would require a PSPS.

Thank you and we appreciate your understanding and patience during this important public safety measure.

Puede hablar con un agente de servicio al cliente sobre codmo prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152N 888-221-7070, MEMRER 7 MBHRMKKRLZESEMEFE,
FAENE 888-221-7070, MEFARE BEMAHAMAN K T LR FE,

Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sc khach hang c6 thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sdn sang cho
chay rirng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.
Text Message
Pacific Power has concluded a PSPS watch in areas of Weed, CA. Additional info at pacificpower.net/psps.

Media Advisory

Contact: FOR IMMEDIATE RELEASE
Pacific Power media line September 17, 2020
503-813-6018

Pacific Power concludes Public Safety Power Shutoff watch for Weed,
Calif. area

WEED, Calif. — Areas around Weed, Calif., which is considered a high fire risk area, were under a Public Safety
Power Shutoff (PSPS) watch today, September 17, beginning at 2 p.m. Real time weather observation and station
measurements indicated PSPS conditions diminished by 6 p.m. removing the greater Weed area from the watch
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status. Elevated winds were experienced in areas north of Weed. However not at a level in combination with
additional fire weather metrics that would require a PSPS.

“We appreciate our customers’ patience and understanding during this PSPS watch event” said Erik Brookhouse,
vice president of system, operations. “Turning off power to customers is not something we take lightly and would
only use a PSPS as a last resort for public safety.”

Turning off power during a PSPS is done to prevent wind-blown or falling debris from making contact with
energized power lines. It is a proactive effort to mitigate wildfire risk in the face of hazardous fire weather
conditions including extremely low humidity, dry vegetation, elevated levels on key weather indexes and sustained
winds and gusts.

Customers have been notified of that the PSPS watch has ended.

Visit pacificpower.net/psps for additional information on Public Safety Power Shutoffs, wildfire safety and
emergency preparedness.

Puede hablar con un agente de servicio al cliente sobre cobmo prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

1B EB 888-221-7070, MEARE R 7 BHRMKKRLZESEMEIFE,

FEEE 888-221-7070, MEIREEBBEHMAN KL EHPHEEE.
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bekdmpfung. Sie erreichen
uns unter 888-221-7070.

Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham soc khéch hang c6 thé trao ddi vai quy vi vé an toan chay rirng va cach chuan bi sin sang cho
chay rieng. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde vyii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.

Social Media (Facebook, Instagram, Twitter) 9/17/2020, 6:00 p.m.

*WEED PSPS UPDATE 9/17 6pm* The Public Safety Power Shutoff Watch for the Weed, CA area has
concluded. Real time weather observation and station measurements indicated PSPS conditions diminished by 6
p.m. removing the greater Weed area from the watch status. Elevated winds were experienced in areas north of
Weed. However not at a level in combination with additional fire weather metrics that would require a PSPS.

We appreciate our customers’ understanding and patience during the watch event.
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Website

The Public Safety Power Shutoff Watch for the Weed, CA area has concluded. Real time weather observation and
station measurements indicated PSPS conditions diminished by 6 p.m. removing the greater Weed area from the
watch status. Elevated winds were experienced in areas north of Weed. However not at a level in combination with
additional fire weather metrics that would require a PSPS.

For all non-emergency questions about the PSPS, customers and the public should call Pacific Power at 1-
888-221-7070.

Puede hablar con un agente de servicio al cliente sobre como prepararse y qué medidas de seguridad tomar para
los incendios forestales. Llame al 888-221-7070.

152 ER 888-221-7070, MEMER 7 BHRMKKZESMEFE,

FEEE 888-221-7070, MEIRESBBEHFMAN KL EHPHEEE.
Unsere Mitarbeiter im Kundenservice beraten Sie gerne zu Waldbrandvorsorge und -bek&mpfung. Sie erreichen
uns unter 888-221-7070.
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Lub chaw sawv cev saib xyuas tub lag luam yuav sib tham nrog koj txog ntawm kev nyab xeeb txog hluav taws
hav zoov kub thiab kev npaj txhij. Thov hu rau 888-221-7070.

Ang isang ahente ng pangangalaga sa customer ay maaaring makipag-usap sa iyo tungkol sa kaligtasan at
paghahanda sa mabilis na kumakalat na sunog o wildfire. Mangyaring tumawag sa 888-221-7070.

Mot dai dién cham sc khach hang c6 thé trao doi véi quy vi vé an toan chay ring va cach chuan bi sin sang cho
chay ring. Vui long goi 888-221-7070.

Whak nheo bene llun xhinlago nha nhelee, akre unha Ikues nha bii llaxgenha da ghapchi nhada kate xde yii lixhe.
Nheo: 888 221 7070

Kui kan’ani xi na’l kaston’o sa’a fia kutua’ani te fia kui kidani ta kifio’o yuku yoton, kan’ani 888-221- 7070.
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PacifiCorp Report on Public Safety Power Shut-off: September 13-17, 2020
VERIFICATION
I am an officer of PacifiCorp and am authorized to make this verification on its behalf.
The statements in the foregoing document are true on my own knowledge, except as to matters
which are stated therein on information or belief, and as to those matters, I believe them to be
true.
I declare under penalty of perjury that the foregoing is true and correct.

Executed on October 1, 2020, at Portland, Oregon.

W AB_4

Allen L. Berreth
Vice President of Transmission and Distribution Operations
PacifiCorp




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking to Implement Electric
Utility Wildfire Mitigation Plans Pursuant to Senate Rulemaking 18-10-007
Bill 901 (2018).

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the Public Safety Power Shut-Off Report
for September 13 - September 17, 2020 on all known parties to R.18-10-007 by transmitting an
e-mail message, or by US Mail if an e-mail address has not been provided, with the document
attached to each person named in the official service list.

(See the attached Service List R.18-10-007)

Executed on October 1, 2020, at Portland, Oregon.

Mary Penfield
Adviser, Regulatory Operations
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PETER SMITH

CITIZENS TRANSMISSION LLC

88 BLACK FALCON AVENUE, SUITE 342
BOSTON, MA 02210

FOR: CITIZENS TRANSMISSION LLC

ROBERT L. MITCHELL
TRANS-ELECT NTD PATH 15, LLC
1850 CENTENNIAL PARK DRIVE,
RESTON, VA 20191

FOR: TRANS-ELECT NTD PATH 15,
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