THE CALIFORNIA PUBLIC UTILITIES COMMISSION

Compliance
with
Ordering Paragraphs
(COPs)

Version 1, 7/2015

Guide for Public Users




Compliance with Ordering Paragraphs User Guide — All Employees

TABLE OF CONTENTS
Compliance with Ordering Paragraphs (COPS) OVEIVIEW .........ccceiiiiiiiiimeenniisisiinenensnssssisiineesssssssssssnnns 3
HOW tO ACCESS COPS....cieuuiiiiiieiiiiitiiiiiiieiiiiieeiitieneitieaeiittesesesttsnesesstesesssstessssistesssessesnssssssenssssssennss 3
How to Search for an Ordering Paragraphs (OPS) in COPS..........ucceiiriieeeeenenncciereeerennnsscesesseeeennnnnssssssans 5
How to View OP Details in COPS.......cceeuuueiiiiiiiiiiiniiiiiniinireeessiss s ssesssss s sssaessssssssssessssnsssssssene 7
How to Create a Custom Search Report in COPS.........ciiieeeiiiieeeiiirenecrrreeeessrenesssrenesssssennssseensssssrennns 9
How to Run a Summary Statistics REPOIt.......cccciiiiiiiiniiiiiiiiiiiiiinereiirnssreesreassrsessrssssseassssnesssans 12
HOW t0 EXit COPS .....ouuiiiiiiiiiiieiiiiiiiiiiiesne s s s s ss s s s s s aaae st e s s s e e e s s aa s s s s s s e e s snassssssssssneesnnnnsses 15
GlOSSArY Of TEIMS ...uiieeeiiiieceeiireeeeeriresesreeee s erenesssrensssssrenssassennsssssrensssssrenssssssenssssssnnsssssrennssssnnnnns 16

Version 1, 7/2015 2



Compliance with Ordering Paragraphs User Guide — All Employees

Compliance with Ordering Paragraphs (COPs) Overview

Background:
The Compliance with Ordering Paragraphs (COPs) application is designed to assist CPUC staff in tracking compliance with

Ordering Paragraphs (OPs) of regulated entities with Commission decisions. On a monthly basis various agency staff
members will use COPs to identify, and enter relevant OPs, verify and document compliance, and produce reports
summarizing compliance with OPs.

How to access COPs

1. Open a new browser window and enter following link:
https://ia.cpuc.ca.gov/cops/

2. Select the button for the action to be completed.
All employees will have access to Search for OPs and to run OP Summary Statistics Report.
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Select from the menu below to continue:
[ Search for OPs ]
Manage OF Statws [Compliance nﬂiwnnl_y!
Enles OF Cala [Executive Division Oniy)
[ OF Summary Stalislis Repor 1
3. Selecting the Search for OPs button will launch the Custom Search screen.
Custom Search

To search, set your search criteria in the filters &t the top of the table below. Click the "Search” link to start the search. To clear the search, dick the “Clear Search” link.

To vicw details sboul a record, dick the row of an item and the details soreen will open,

¥ou simply click the column header. The number of records per page cin be adjusted by using the control at the bottom of the table.
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How to access COPs (continued)

4. Selecting the OP Summary Statistical Report button will launch the report date entry screen.

Drdening Paragraph Summary SLaLsbcs

Enter a Date Range and Men select the Run Repon Butlon

Run Report Close

Cancel

If you have any questions about the COPs process or are experiencing technical issues, please send an email to
COPs@cpuc.ca.gov. Additional information can be found on the CPUC webpage under the Transparency tab.
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How to Search for an OP(s) in COPs

1. Onthe COPs main page, select the Search for OPs button.
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Select from the menu below to continue:

| Search for Uvy

Macinge OF Statis [Compliance (fficer Onty]
Enter OF Data [Executhe Division Only]
OP Summusry Statistics Report

2. The Custom Search screen will load pre-populated with all the OP records in a table.

Custom Search

1o search, set your search criteria in the filters ot the top of the table below. Ulick the "Search” fink to start the search. 1o clear the search, click the "Ulear Search™ link.
To view dotails aboul & record, chick the row of an item and the detalls sareen will open.

Yom can sort by columns, simply click the column header. The numbar of recards per poge can be adjustad by using the control at the bottom of tha tabla

File Namve: T mearh meie - e Dot indude e extension (e, s o dec) i the file name]
Check/Uncheck the properbes for exporting this infarmation:
et £ Buges

[ tnchacis Ordaring Parag

[ tumarton izrai | | f tapoctm ned | | fGansi ]

The OP records are listed in chronological/descending order by Decision Number. The most recent entry will be
listed at the top. To find a specific OP record(s), filters can be applied for the following data items:

Decision #

OP #

Decision Effective Date (date range)
Proceeding No.

Industry

Due Date (date range)

Status
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How to Search for an OP(s) in COPs (continued)

3. For our example, we will be searching for OP records by applying a filter for Decision Effective Date.
Enter the date range of 3/20/15 — 3/29/15 in the Decision Effective Date filter fields and click on the “Search”
link.
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The table will reload to show the OP records that match your search criteria.
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4. To clear you filters and cancel your search, click on the “Clear Search” link. This will reload the page to the
default view with all filters fields empty.
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How to View OP Details in COPs

1. Onthe Custom Search screen, select the OP to be viewed by clicking on the record row.
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2. The screen will reload, showing the OP Details Summary screen.

Back 1o Search Page

Mg OFs

Decision Ha:

Deeluon, Effeetive Duter
Proceeding Numbe::
industry:

OF Number

Details:
Record M

Manage Status

Status:
Assigree)
Due Date:

Hew was the Campliance State & A
- Suithvmar Gan has nne madifiag thele ariahia s sxpoire 1a ba inlies Dnctaion 1010087
determined:

Hotes:
Record 1D

View the Ordering Paragraph details balow:

OF Dstails

01506051
625/ 3015
AT
Energy

10

Soutinweest Gas must comply the restriction o set forth i Decision 10-10-002. Southwest Gas'
‘wariable-rate exposure [unhedged variabie rate debt and fixed to floating rake risk masagement contracts] shall not exceed 15 percent
of the totai debt sutstanding.

oo

Stahus Dwtails
Hat I Caenpliancs
fab
/204 014

m

3. To close the OP Details Summary screen, click on the “Back to Search Page” link located in the upper left corner
of the screen. This will close the window and return to the Custom Search screen.

Back to Search Page

View the Ordering Paragraph details below:

Marags 0Py

01506051
1252018

Deecrsibon ko:
Decision Effective Dater
Proceeding Mumber: 21807017
Industry:  Erergy
OF Murmber: 1]

Souhusmar Girs st the posums set foath in Dmehhon 10-10-082. Sauthuseat Gag'
‘enrinkle-rate exposuns hnluedned wariable rate debt and‘i—:-ed o lluumgrsu risk management contracts) shall not exceed 35 percent
& U fotal dobt outstanding.

il

Diptails;
Reened I8

Managy Status

S et ails
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How to View OP Details in COPs (continued)

4. To close the Custom Search screen, click on the Cancel button to return to the COPs main page.
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How to Create a Custom Search Report in COPs

1. On the Custom Search screen, create a search by completing the filter fields. For our example, we apply the
filters for Industry and Status to create a customized search.

Select Energy from the Industry drop down menu, and click on the “Search” link.
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Select “Not in Compliance” from the Status drop down menu, and click on the “Search” link.
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How to Create a Custom Search Report in CcoPs’ (continued)

The screen will reload with your final results.
P ———
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2. Onthe Custom Search screen, set the report preferences.
e Enter a name for the report in the File Name field. For this example, we will name it Energy COPs Monthly
Report June 2015.

¢ Check the boxes for “Export to All Pages” and “Include Ordering Paragraph text in Export” to include all OP
records, including OP text, that meet your search in the export file.

Custom Search

Io saarch, set your senrch criteria in the filters ot the top of the table below. Llick the "Search” link to start the search. 1o clear the search,. dick the "Ulear Search” link.
I view details about a record, click the row of an item and the details screen will open.

You can sort by colunins, simply click the column headar. The number of records per page can be adjusted by using the control at the bottom of the table.

rlle Mame: Encrgy cors wentaly Fep | (43 notInclode flle exterslon {2 =1z or .doc) In the file nams
Check/Hnchweck Ilu.- proy. i lor i Fhiie, il i
[3] wpreall Bnges

[#] Inc ude crdering Faragraza ekt In Export

3. To create the report file, click on the Export to Word button.
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! Note: IE9+ needed to export/download reports.
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How to Create a Custom Search Report in COPs (continued)

5. Once the export report file has been saved to your computer, click on the Open button to see the report.

TENRIE
IBUGUST

| ouzoedis

a

[T
(PR S

602072015

E1LTT

AL

Th [nergy 0075 Moty Repst Ju-2 005.doc download bas comp etee

Frangy
Lrergy.

Erergy

b
I ) S—

[ LTI TR Mt T T ofimncs
izb I ot In Usrohance
£/25/2015 Mot In Comalianc:

6. The exported word file will open to show the report data.
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How to run a Summary Statistics Report

1. To run a statistics report, click on the OP Summary Statistics Report button on the COPs main page.

- B T ]
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CFile St View Fevortes loels Help ]
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@
Select from the menu below to continue:
Sesech for 0¥
PManage UP Status [Lompliance Ufficer Ouly]
ntr OF Data [Executive Division Dnly]
or smmuq Statistics m-pnn
K

The page will reload to show the summary report screen.

Oroaring Paragraph Summary Statatics

Enter 3 Date Range and Men select e Run Repot Buton

Dwcisiun Dehe. From Tu

[ RanReport | [ Chear

Cancel

2. Click in the “From” date field to launch the calendar tool and select a date.

Qrdening Paragraph Summary Statistics

Fnier 2 Nate Fange 2nt Men saect tha Run Rapart Bukon

Decision Date: Fremumeng ]l 1al
Ll Janeary, 2015 v
SaMp TeWe TH F oS

Clear
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How to run a Summary Statistics Report (continued)

3. Click in the “To” date field to launch the calendar tool to select a date.

Ordering Faragraph Summary Statistics

Entsr a Date Range and then seiact the Run Reped Button

Decision Date. From 010712015 TolleAnsa1s

» ‘. June, 2015
SiMo TuWe Th A fa
E— R e B
| Hun Kepart L T ST I TR e
115 1817 18 8 2

NonnomEs R
m : 3

Tastay: Jody 17, 2035

4. Click on the Run Report button to run the statistical report.

Ordering Paragraph Summary Statistics

Enter a Date Range and then solect the Sun Report Bution
Decision Date: From D1/1:2015 | Te [0ERO@NIE

5. View the Summary Statistical Report results.
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6. To create a PDF file of the report; click on the Export to PDF button.
Crdsring Paragraph Summary Statstics
Enter a Date: Rarge and (hen selscl e Run Sepor Bullon
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... | L] Lz 2 o | jee !l o L B | & | A% ) 0 ] o L 9
Total 375 a 2% ¥ 1% [] % [1] 0% a ['2] 20 % 358
. Export Ta POF Cancel |
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How to run a Summary Statistics Report (continued)

Sample of the Summary Statistics Report PDF file.

Ondering Paragraph Surmmary Staistes Report Report Exported: 071122015
Oridering Paragraph Summary Statiafics

Necisinn lsswed from AM2015 Ta G0 A
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Uther Saety
Wiater A a [ a 0% a 0% [] 3 1] e [i] 0% 31
Tota A5 8 e 3 1% ] 2% [] 0% [i] % 20 5% 355
1

7. Onthe Summary Statistics Report page, click on the Cancel button to return to the COPs main page.

Ordering Paragraph Summary Statistics
Enter a Date Kange and then sefect the Run Repor Hulon
Decigion Date: Frem 01012015 | 7o [o6E0R01E
Run Repart [ Clear
TOTAL o | wm KOT ST wmor nomcomeummce]  swor TRACHED | % TRACKED | FERSONNE. | % PERSOWMEL | WO STATUY
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i 130 4 k] 3 7 i% ] % 0 14 1% 116
Eu- B L3 L o . L . . 1 & g1 o L
] ] Er) a 1 1% ] % k] a4 o
| ransportatan o . I 0 1 & 0 1 o 3 N &
Othar 65 ¢ | s Q % [ % 0 % L (] | b
Watar n [ | % ] [ 1 0% [] 4 % [] 0%
Totsl s | & | 3 T = [ I = % 20 ) 35
Export Jo PLY
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How to exit COPs

1. Onthe COPs main page, click on the red “X” in the upper right corner to close your browser window.
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Glossary of Terms

Decision Effective Date: the date assigned to a specific decision that designates that the decision is official and the
actions within are final.

Decision Number: the administrative number assigned for a specific decision at the Commission. The number starts
with a “D” followed by seven digits, for example D1504009.

Due Date: the date by which all compliance items/tasks identified within the OP must be completed by.

Executive (Data Entry): the employee(s) within the Executive Division who will be entering in the final OPs within COPs.
OPs are entered on a monthly or bi-monthly basis in tandem with Commission meetings.

Industry: Division /industry that is responsible for monitoring the compliance of the regulated entity.

Ordering Paragraph: CPUC formal decisions include Ordering Paragraphs (OPs), which can: Direct a regulated entity to
take action such as submitting a report, conducting a workshop, or simply providing information.

Paragraph Number: the number assigned within the Decision for a specific OP.

Proceeding Number: the administrative number assigned for proceeding support documentation associated with the
Decision and OP. There can be up to six (6) support proceeding documents associated with each OP. The number starts
with a capital letter and followed by seven digits, for example: R1503023 or A1505004.

Summary Statistical Report: the aggregate compliance statistics and performance reports that will help CPUC leadership
to monitor to set compliance goals, deploy resources strategically to improve compliance levels and quality across the
Commission.

Status Definitions:

Not Due Yet — The Ordering Paragraph has a specified compliance due date in the future.

In Compliance —The OP compliance item or task has been completed and verified by the Assignee by the specific
due date.

Not In Compliance — The OP compliance item or task has not been completed and the specific due date has past.
Tracked in FPT =The action specified in the OP is financial and is tracked in the Financial Payment Tracker (FPT)
tool.

Not Compliance Item — The OP does not include a measurable compliance item or task to be completed or
tracked. For this status, the Assignee will be the industry/division Compliance Officer and the Due Date will be
the current date.

Pending Verification by SME — A new OP has been assigned; awaiting Subject Matter Expert (SME) to verify
compliance.
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