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Disclaimer 
This Report was prepared by California Public Utilities Commission (CPUC) staff.  It does not 

necessarily represent the views of the CPUC, its Commissioners, or the State of California. 

The CPUC, the State of California, its employees, contractors, and subcontractors make no 

warrants, express or imply, and assume no legal liability for the information in this Report.   

This Report has not been approved or disapproved by the CPUC. 
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COMPLIANCE WITH ORDERING PARAGRAPHS (COPS)  

Through October 31, 2018, SED shows 612 total entries in the COPS system; with 114 reaching 

compliance (19%), 453 (74%) not yet due for compliance, and 5 (1%) currently remaining out of 

compliance.  4 (1%) are pending verification. 582 (95%) of all Ordering Paragraphs are assigned 

to members of staff.  

During October 2018, there were 36 new OPs recorded to the COPs database for the Safety & 

Enforcement Division.   

Note ǘƘŜ ŎŀǘŜƎƻǊȅ ƻŦ άǘǊŀŎƪŜŘ ƛƴ ŦƛƴŀƴŎƛŀƭ ǇŀȅƳŜƴǘ ǘǊŀŎƪŜǊέ όCtT) has been verified and has 

ōŜŜƴ ŘŜŜƳŜŘ άƛƴ ŎƻƳǇƭƛŀƴŎŜέ ōǳǘ ƛǎ ƭƛǎǘŜŘ ǎŜǇŀǊŀǘŜƭȅ ƛƴ ǘƘŜ /ht{ ǘǊŀŎƪŜǊΦ 
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NATURAL GAS SAFETY PROGRAM 

STAFF CITATION PROGRAM  

 

 

INSPECTIONS 

 

  2018 

Conducted  38 

Final Report Completed  43 

 

 

 

 

 

 

 

 

Citation Number Utility Amount Violations Date Cited Appealed Status

D.16-09-055 G.17-05-001Southwest Gas 200,000$          192.1007 (c) 6/1/2017 Yes

SWG Appealed Citation, SED and SWG entered 

a settlement and  has an executed Settlement 

Agreement with SWG to amend DIMP 

procedures.  SED completed a corrective action 

audit in December 2017 and verified corrective 

actions.  The CPUC approved this settlement on 

3/1/2018.  SWG paid $175,000 on 3/26/2018 - 

case closed.

Total Cited 2017 200,000$          

Citation Number Utility Amount Violations Date Cited Appealed Status

D.16-09-055 G.18-02-001PG&E 100,000$     192.605(a), 191.15(d) 2/16/2018 No Paid on 3/16/18

D.16-09-055 G.18-10-001PG&E 1,000,000$ 192.273(a), 192.281(a)10/12/2018 No Paid on 11/7/18

D.16-09-055 G.18-10-003PG&E 4,050,000$ 192.605(a), 192.805(f), 192.805(b), 192.805(b),  10/15/2018 Pending Pending 

D.16-09-055 G.18-11-001Alpine 50,000$       192.723(b)(2) 11/2/2018 Pending Pending 

Total Cited 2018 5,200,000$ 
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INCIDENT INVESTIGATIONS 

As of October 31, 2018, GSRB Staff received 195 incidents year to date.  
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The CY 2018 incidents1 are categorized as follows: 

¶ 138ς Level 1 incidents  

¶  51 ς Level 2 Incidents  

¶  3 ς Level 3 Incidents  

¶  3 ς Level 4 Incidents  

UTILITY SELF-IDENTIFIED VIOLATION (SIV) INVESTIGATIONS  

At the end of each year, the SIV process owner will conduct an annual review, which includes a 

trend analysis of systemic issues, determination of investigation effectiveness, and possible 

revision of investigation criteria. There were no self-identified violations reported in October. 

NATURAL GAS RELATED PROCEEDINGS 

¶ Gas Safety OIR (R.11-02-019) (Commissioner Guzman Aceves/ALJ Kersten) (Advisory): The 

proceeding amended General Order GO 112-F, made fully effective no later than January 1, 

2017. R.11-02-019 was closed in June 2015, however, it was re-opened after various 

applications for rehearing were filed by intervenors including the Utility Workers Union of 

America, the Office of ratepayer Advocates and the City of San Carlos.  In February 2017, D. 

17-02-015 disposed of a joint rehearing request from the San Carlos and ORA.  In addition, 

Pacific Gas and Electric Company filed a petition to modify Decision 15-06-044 on January 

31, 2017, on issues related to cost recovery.  Disposition oŦ tDϧ9Ωǎ ǇŜǘƛǘƛƻƴ ŀƴŘ ¦²¦!Ωǎ 

application is pending. On August 11, 2017, SED filed a subsequent petition to modify D. 15-

06-44, seeking to conform GO 112F to more stringent federal regulations.  The matter is 

pending. 

¶ Mobile Home Parks Pilot Program (Implementing D.14-03-021) (ALJ Semcer/ 

Commissioner Rechtschaffen): This decision established a three-year pilot program 

authorizing each California investor-owned utility to convert 10 percent of master-metered 

gas and/or electric Mobile Home Park spaces within its operating territory to direct utility 

                                                      
1 Level 1: The incident did not result in injury, fatality, fire or explosion.  Level 2: The incident did not result in 
injury, fatality, fire or explosion.  The incident may have been reported due to Operator judgment.  Level 3:  The 
incident resulted in a release of gas, but the incident did not result in injury, fatality, fire or explosion. Level 4: The 
inciŘŜƴǘ ǊŜǎǳƭǘŜŘ ƛƴ ƛƴƧǳǊȅΣ ŦŀǘŀƭƛǘȅΣ ŦƛǊŜ ƻǊ ŜȄǇƭƻǎƛƻƴ ŎŀǳǎŜŘ ōȅ ǊŜƭŜŀǎŜ ƻŦ ƴŀǘǳǊŀƭ Ǝŀǎ ŦǊƻƳ ǘƘŜ hǇŜǊŀǘƻǊΩǎ ŦŀŎƛƭƛǘƛŜǎΦ   
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service.  San Diego Gas & Electric Company (U902M) filed A.17-05-008/ A.17-05-007 for 

Approval to Extend the Mobile Home Park Utility Upgrade Program.  The Commission on 

September 29, 2017, extended the program through the end of 2019 via Resolution E-4878.  

Rulemaking 18-04-018 (ALJ Kersten / Commissioner Rechtschaffen) was filed on April 26, 

2018, Order Instituting Rulemaking to Evaluate the Mobilehome Park Pilot Program and to 

Adopt Programmatic Modifications.  PHC for Rulemaking 18-04-018 occurred on July 30, 

2018.  Scoping memo issued on 8/31/2018.  SED/ED convene utility technical working group 

to refine annual report template and data gathering 30 days from Scoping Memo.  

Workshop #1 was held on 10/17/2018. 

¶ Citation Program OIR (R.14-05-013) (President Picker/ALJ Burcham) (Advisory):    Decision 

16-09-055 was issued on September 29, 2016. Some key points are listed below: 

o An administrative limit of no more than $8 million for each citation. 

o Utility reporting of self-identified potential violations is voluntary. 

o Utilities need not notify city and county officials of a self-identified potential 

violation unless staff requires it.  

This proceeding was reopened on February 21, 2017, as Senator Jerry Hill issued a petition 

for modification requesting the Commission to modify the decision to keep in place, rather 

than weaken, the mandatory reporting requirements that were imposed under ALJ-274. In 

aŀǊŎƘΣ ǎŜǾŜǊŀƭ ǇŀǊǘƛŜǎ ŦƛƭŜŘ ŎƻƳƳŜƴǘǎ ǘƻ {ŜƴŀǘƻǊ IƛƭƭΩǎ ǊŜǉǳŜǎǘΣ ŀƴŘ Iill filed reply 

comments in early April. The matter is pending. 
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ELECTRIC SAFETY AND RELIABILITY PROGRAMS 

ELECTRIC AND COMMUNICATIONS FACILITY PROGRAM 

In October 2018, Electric Safety and Reliability Branch: 

¶ Received eight electric facilities incident reports and closed 17 previously reported electric 

facilities incident investigations (seven of the 17 incidents were previously closed; however, 

ESRB re-opened and closed them again in order modify information in the database);  

¶ Investigated 46 customer safety and reliability complaints; 

¶ Performed one electric distribution audit; 

¶ Issued seven Notice of Violation letters/reports. 

¶ Monitored 13 planned outages and 12 forced outages reported by natural gas and 

renewable energy power plants. 

¶ ESRB staff attended training courses related to electric and generation facilities. 
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Metrics for Electric Facilities and Generation Incident Investigations as of  

October 31, 2018 

 

Electric Safety and Reliability 

Branch  
 Level 

1 

Level 2 Level 3 Level 4 Total2 

Total open incidents 
Electric Facilities 6 17 55 59 137 

Generation 0 0 2 2 4 

Total incidents reported in 

2018 

Electric Facilities 12 18 20 40 90 

Generation 0 0 1 1 2 

Total incidents closed in 2018 
Electric Facilities 14 22 33 24 93 

Generation 0 0 0 1 1 

Total open 2018 incidents 
Electric Facilities 6 9 15 30 60 

Generation 0 0 1 0 1 

Incidents reported in October 

2018 

Electric Facilities 1 0 2 5 8 

Generation 0 0 0 0 0 

Incidents closed in October 

2018 

Electric Facilities 0 8 5 4 17 

Generation 0 0 0 0 0 

 

ELECTRIC AND COMMUNICATIONS FACILITY SAFETY: PROCEEDINGS 

¶ Proceeding to Implement Electric Utility Wildfire Mitigation Plans pursuant to Senate Bill 

901 (2018) (R.18-10-0079) (Commissioner Picker/ALJ Allen/ALJ Thomas) (Advisory): On 

October 25, 2018, the Commission opened Order Instituting Rulemaking (OIR) to implement 

the provisions of Senate Bill 901 related to electric utility wildfire mitigation plans. This OIR 

will provide guidance on the form and content of the initial wildfire mitigation plans, 

provide a venue for review of the initial plans, and develop and refine the content of and 

process for review and implementation of wildfire mitigation plans to be filed in future 

                                                      
2 Level 1:  A safety incident tƘŀǘ ŘƻŜǎƴΩǘ ƳŜŜǘ [ŜǾŜƭ нΣ оΣ ƻǊ п ŎǊƛǘŜǊƛŀΦ  [ŜǾŜƭ нΥ  LƴŎƛŘŜƴǘ ƛƴǾƻƭǾŜŘ ŀ ǇƻǿŜǊ 

interruption not due solely to outside forces (Level 2 for Generation: Incident that occurred during an Electric 

Alert, Warning or Emergency.  Level 3:  Incident involved damage estimated to exceed $50,000 and caused, at least 

in part, by the utility or its facilities (Level 3 for Generation: Incident resulted in a significant outage that was due, 

at least in part, to plant equipment and/or operations).  Level 4:  Incident resulted in a fatality or injury requiring 

hospitalization and that was caused, at least in part, by the utility or its facilities or by equipment and/or 

operations (for Power Plants). 
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years.  Parties have 10 days from the issuance of the OIR to file comments on the OIR.  ESRB 

will review all related issues and provide advisory support when needed.      

¶ Rulemaking to Evaluate the Mobilehome Park Pilot Program and to Adopt Programmatic 

Modifications (R.18-04-018) (Commissioner Rechtschaffen / ALJ Semcer) (Advisory): 

D.14-03-021 established a three-year pilot program authorizing each California investor-

owned utility (IOU) to convert 10 percent of master-metered gas and/or electric Mobile 

Home Park (MHP) spaces within its operating territory to direct utility service.  On April 26, 

2018, the Commission issued R.18-04-018 to evaluate the MHP Pilot Program and to adopt 

programmatic modifications.  ESRB will be reviewing comments and supplemental data 

submissions from parties and providing assistance as needed. Pending. 

¶ Creation of a Shared Database or Statewide Census of Utility Poles and Conduit (R.17-06-

028); Communications Provider Access to Poles (I.17-06-027) (Commissioner Picker/ALJ 

Mason) (Advocacy):  On September 12, 2018, ALJ Mason issued a Ruling requesting comments 

on the OIR questions set forth in Section 3 of the Scoping Memo.   On October 12, 2018, SED 

and parties fƛƭŜŘ ŎƻƳƳŜƴǘǎ ƻƴ ǘƘŜ ![WΩǎ wǳƭƛƴƎ ǊŜǉǳŜǎǘƛƴƎ ŎƻƳƳŜƴǘǎ ƻƴ ǘƘŜ hLw ǉǳŜǎǘƛƻƴǎ ǎŜǘ 

forth in Section 3 of the Scoping Memo. On October 15, 2018, ALJ Mason issued a Ruling 

requesting reply comments to the proposed use case comments; SED filed its reply comments 

on October 31, 2018.  A Workshop to discuss the Use Cases and other issues related to this 

proceeding is scheduled for November 15 and 16, 2018 in San Francisco.  Pending. 

¶ Fire Safety Rulemaking (R.15-05-006) (President Picker/ALJ Kenney/ALJ Kao) (Advocacy):   

This proceeding is now officially closed. In September 2018, SED submitted a 

recommendations report in compliance with Ordering Paragraphs 10 and 11 of Decision 

(D.)17-12-024.  There are no more outstanding tasks associated with this proceeding.   

¶ Proceeding to Consider Amendments to GO 95 (R.17-10-010) (Commissioner Picker/ALJ 

Mason/ALJ Goldberg) (Advocacy): As directed in D.16-01-046, SED filed P.17-03-004 to 

ŀŘƻǇǘΣ ŀƳŜƴŘΣ ƻǊ ǊŜǇŜŀƭ ǊǳƭŜǎ ƛƴ Dh фрΦ  Lƴ ǊŜǎǇƻƴǎŜ ǘƻ {95Ωǎ ǇŜǘƛǘƛƻƴΣ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ 

opened R.17-10-лмл ƛƴ hŎǘƻōŜǊ нлмтΣ ǘƻ ŎƻƴǎƛŘŜǊ ǘƘŜ ŀƳŜƴŘƳŜƴǘǎ ŘƛǎŎǳǎǎŜŘ ƛƴ {95Ωǎ 

petition.  On July 31, 2018, the ALJ issued a scoping memo and ruling setting the schedule 

for this proceeding and directing SED to convene a workshop to discuss the scoped issues.    
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SED and parties held three workshops in August 2018 and September 2018 and addressed 

amendments to GO 95 rules regarding climbing space, fall protection, pole strength, and 

pole steps. Parties reached consensus on all of the rule change proposals and on October 

31, 2018Σ {95 ŦƛƭŜŘ ŀ Wƻƛƴǘ tŀǊǘƛŜǎΩ ²ƻǊƪǎƘƻǇ Report to the Commission.  Pending.   

¶ Physical Security of the Electric System and Disaster and Emergency Preparedness (R.15-

06-009) (Commissioner Rechtschaffen/ALJ Kelly) (Advocacy): Phase I addresses physical 

security for electric supply systems, and Phase II addresses disaster and emergency 

preparedness plans for electrical corporations and regulated water companies.  A proposed 

decision for Phase I is pending.   On August 31, 2018, ALJ Kelly issued a Ruling requiring parties 

to respond to questions prior to the second Workshop. On September 14, 2018, SED and parties 

filed comments on ǘƘŜ ![WΩǎ ǊǳƭƛƴƎ ŀƴŘ ƻƴ {ŜǇǘŜƳōŜǊ нуΣ нлмуΣ {95 ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǘƘŜ ǎŜŎƻƴŘ 

Workshop for Phase II in San Diego. Pending 

¶ Distributed Energy Resources (R.14-08-013) (President Picker/ALJ Mason/ALJ Allen) 

(Advisory):   On September 28, 2017, the Commission adopted a Decision that addressed 

Track 1 Demonstration Projects A (Integration Capacity Analysis) and B (Locational Net 

Benefits Analysis).     ESRB will continue to review the issues and provide advisory support 

when needed.     

¶ SCE Appeal of Twentynine Palms Citation (K.18-03-008) (ALJ Kim) (Advocacy):  ESRB 

investigated an incident that occurred on August 1, 2015 in Twentynine Palms, involving the 

failure of a cross arm and a resulting overhead conductor clearance problem.  The incident 

caused injury to 3 individuals.  On February 12, 2018, SED issued a $300,000 citation to SCE 

for violations related to the incident.  SCE appealed the citation on March 14, 2018.  On 

August 14, 2018, SED filed a motion to hold hearings in abeyance in order to allow staff to 

ƛƴǾŜǎǘƛƎŀǘŜ ŀŘŘƛǘƛƻƴŀƭ Ǿƛƻƭŀǘƛƻƴǎ ƻŦ Dh фр ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ƛƴŎƛŘŜƴǘΦ  ¢ƘŜ ![W ƎǊŀƴǘŜŘ {95Ωǎ 

motion in part.  On October 3, 2018, SED issued an $8,000,000 amended citation that 

replaced the $300,000 citation that was issued to SCE on February 12, 2018. The amended 

citation was the result of new violations of GO 95 that SED had discovered.  Pending. 

¶ De-Energization Resolution ESRB-8 and A.18-08-007:  The Commission adopted Resolution 

ESRB-8 on July 12, 2018.  This Resolution extends de-energization reasonableness, public 
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notification, mitigation and reporting requirements in D.12-04-024 to all electric investor-

owned utilities and adds new requirements.  It requires utilities to hold informational 

workshops and to make all feasible and appropriate attempts to notify customers prior to a 

de-energization event.  It directed utilities to submit reports to the Director of the SED 

within 30 days outlining their public outreach, notification, and mitigation plan.  The utilities 

have submitted their reports to SED and ESRB is currently reviewing them.  An application 

for rehearing of Resolution ESRB-8 was submitted and has been docketed as A.18-08-007.  A 

petition for modification of Resolution ESRB-8 also was submitted.  Following SCE, SDG&E, 

and PG&E notifications to customers of potential Public Safety Power Shutoffs in mid-

October, SDG&E and PG&E implemented shut-offs, SCE and SDG&E submitted de-

energization reports on October 30, and PG&E submitted a de-energization report on 

October 31.  ESRB is reviewing these reports.  

OTHER ACTIVITIES 

¶ Compliance with D.17-09-024 regarding Long Beach Incident:  D.17-09-024 adopted a 

Settlement Agreement between Southern California Edison and SED. Under the settlement, 

SCE paid a $4 million penalty and will spend $11 million on various system enhancement 

projects in Long Beach intended to reduce the chance of public injury, reduce the risk of 

ŦǳǘǳǊŜ ǎȅǎǘŜƳ ŦŀƛƭǳǊŜǎΣ ŀƴŘ ƛƳǇǊƻǾŜ ǘƘŜ ǳǘƛƭƛǘȅΩǎ ƻǇŜǊŀǘƛƻƴŀƭ ŀǿŀǊŜƴŜǎǎ ŀƴŘ ƴŜǘǿƻǊƪ 

ƳŀƛƴǘŜƴŀƴŎŜΦ 9{w. ƛǎ ƳƻƴƛǘƻǊƛƴƎ {/9Ωǎ ǿƻǊƪ ǘƻ ŜƴǎǳǊŜ ŎƻƳǇliance with the settlement 

agreement. 

¶ Transmission Maintenance Coordination Committee (TMCC):  TMCC is an advisory 

committee to help the CAISO develop, review, and revise Transmission Maintenance 

Standards. TMCC holds quarterly meetings to discuss recent improvements in construction 

and maintenance processes and techniques, and industry best practices. ESRB is a member 

of TMCC and attends quarterly meetings.  

On October 16, 2018, the TMCC had a quarterly meeting and discussed: 

Á The development of the CAISO act as a Reliability Coordinator for part of the 

Western Interconnection, 


































































