
 

 

Transportation Network Company (TNC) Access for All Program 

The California Public Utilities Commission (CPUC) is implementing Senate Bill 1376 to 
bring on-demand accessible transportation to people who need a wheelchair-
accessible vehicle (WAV).  

What is the TNC Access for All program? 
Since 2019, the Access for All program has increased the availability of on-demand transportation for 
persons with disabilities, including wheelchair users who need a wheelchair-accessible vehicle (WAV). 
California collects a 10-cent fee on every TNC trip (i.e., ride hailing services like Uber and Lyft) that starts 
in California, which is invested into providing on-demand WAV service. 

 

Program Details  

• 10-cents from every TNC trip in California goes to fund wheelchair-accessible rides. 
• Provides financial incentives for TNCs to support on-demand WAV services. 
• Creates partnerships with local agencies and access providers to invest in local WAV programs. 
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Access for All by the Numbers 

• 22 California counties served with on-demand wheelchair accessible transportation since 2019. 
• $54.9 million invested in WAV service and outreach by TNCs. 
• $23.6 million awarded to fund regional and local non-TNC WAV service. 
• Approximately 133,000 WAV trips provided across 22 counties since July 2019. 
• 11 county agencies are expanding on-demand WAV services locally. 
 

More information on the TNC Access For All Program: https://www.cpuc.ca.gov/tncaccess 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figures based on program data collected through Q2 2023 
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