
Safety Incidents Open as of 1-1-2022 and Incidents Reported in 2021 
 

Gas Incidents 
 

(In Compliance with CA Public Utilities Code Section 911)  
 

Incident ID 
(YYYYMMDD-

XXXX) 

Facility 
Owner 

Reason for 
Investigation Facility Type Brief Description of Incident Open or 

Closed 

20210104-
3163 

Southern 
CA Gas 
Company 
(SoCalGas) 

Public 
Attention 

Other Multiple odor complaints in Visalia. Closed 

20210109-
3164 

SoCalGas Damages Main A third party contractor struck a 6-inch 
steel main causing a gas leak in Los 
Angeles. 

Closed 

20210112-
3165 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Lake Forest. Closed 

20210114-
3169 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20210115-
3166 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Los Angeles. Closed 

20210117-
3167 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Los Angeles. Closed 

20210118-
3168 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Wilmington. Closed 

20210121-
3170 

San Diego 
Gas & 
Electric 
(SDG&E) 

Public 
Attention 

Other Multiple odor complaints in San Diego. Closed 

20210122-
3171 

Southwest 
Gas 
(SoWEST) 

Interruption Service Line A second party contractor squeezed a 
service line causing an unplanned outage 
in Lucerne Valley 

Closed 

20210126-
3172 

SDG&E Media 
Coverage 

Service Line A third party contractor struck a 0.5 inch 
plastic service line causing a gas leak in 
San Diego. 

Closed 

20210127-
3173 

Pacific Gas 
& Electric 
(PG&E) 

Damages Service Line Gas leak and ignition in Carmichael. Closed 

20210131-
3175 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Manhattan 
Beach. 

Closed 

20210203-
3176 

SDG&E Media 
Coverage 

Service Line A third party contractor struck a 0.75-
inch steel service causing a gas leak in 
San Diego. 

Closed 



20210204-
3177 

SDG&E Public 
Attention 

Other Multiple odor complaints in Carlsbad. Closed 

20210211-
3178 

SoCalGas Damages Main A third party contractor struck a 6-inch 
steel main causing a gas leak in 
Woodland Hills. 

Closed 

20210217-
3179 

PG&E Damages Regulator A vehicle struck a regulator station 
causing a gas leak in Bakersfield. 

Closed 

20210226-
3180 

SDG&E Public 
Attention 

Other Multiple odor complaints in La Jolla. Closed 

20210305-
3182 

SDG&E Media 
Coverage 

Other A third party contractor struck a 1.5-inch 
steel drip line causing a gas leak in San 
Diego. 

Closed 

20210310-
3183 

SDG&E Interruption Main Under pressure event in Oceanside. Open 

20210312-
3184 

SDG&E Media 
Coverage 

Service Line A second party contractor struck a 0.5-
inch plastic service causing a gas leak in 
San Diego. 

Closed 

20210313-
3185 

SoCalGas Damages Other Structure fire in Los Angeles. Closed 

20210316-
3186 

Southwest 
Gas 

Interruption Regulator Under pressure event in Apple Valley Closed 

20210316-
3187 

SoCalGas Damages Transmission A third party contractor struck a 22-inch 
steel transmission line causing a gas leak 
in Studio City. 

Closed 

20210317-
3188 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Bakersfield. Closed 

20210319-
3189 

SDG&E Public 
Attention 

Other Multiple odor complaints in National 
City. 

Closed 

20210319-
3190 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Palm 
Springs. 

Closed 

20210319-
3191 

SoCalGas Public 
Attention 

Other Multiple odor complaints in El Cajon. Closed 

20210322-
3192 

SDG&E Public 
Attention 

Other Multiple odor complaints in El Cajon. Closed 

20210324-
3193 

SoCalGas Media 
Coverage 

Service Line Sinkhole damaged a 0.75-inch steel 
service line causing a gas leak in Los 
Angeles. 

Closed 

20210324-
3194 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Lynwood. Closed 

20210325-
3195 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20210325-
3196 

SoCalGas Media 
Coverage 

Service Line A third party contractor struck a 1-inch 
plastic service causing a gas leak in Chula 
Vista. 

Closed 



20210329-
3197 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Orange. Closed 

20210329-
3198 

SDG&E Media 
Coverage 

Service Line A first party struck a  0.75-inch steel 
service causing a gas leak in La Mesa. 

Closed 

20210331-
3199 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Riverside. Closed 

20210402-
3200 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Moreno 
Valley. 

Closed 

20210406-
3201 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Anaheim. Closed 

20210408-
3202 

PG&E Media 
Coverage 

Main A third party contractor struck a 4-inch 
steel main causing a gas leak in Alameda. 

Closed 

20210410-
3203 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Ventura. Closed 

20210410-
3204 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20210410-
3205 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Downey. Closed 

20210412-
3206 

SoCalGas Media 
Coverage 

Valve Explosion in North Hollywood. Closed 

20210413-
3207 

SoWEST Interruption Service Line A second party contractor working on a 
service abandonment caused an 
unplanned outage in Barstow. 

Closed 

20210413-
3208 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Los Angeles. Closed 

20210414-
3210 

SoCalGas Media 
Coverage 

Service Line A third party contractor struck a 2-inch 
plastic service causing a gas leak in 
Burbank. 

Closed 

20210416-
3211 

PG&E Damages Transmission A third party struck a 4-inch steel 
transmission line causing a gas leak in 
Isleton. 

Closed 

20210418-
3212 

SoCalGas Public 
Attention 

Other Multiple odor complaints in 
Westminster. 

Closed 

20210422-
3214 

SoCalGas Damages Main A third party contractor struck a 6-inch 
plastic main causing a gas leak in 
Downey. 

Closed 

20210429-
3215 

SoCalGas Public 
Attention 

Main A third party contractor struck a 16-inch 
steel main causing a gas leak in Santa 
Monica. 

Closed 

20210505-
3216 

SoCalGas Media 
Coverage 

Service Line A third party contractor struck a 2-inch 
plastic service causing a gas leak in Santa 
Maria. 

Closed 

20210512-
3217 

PG&E Operator 
Judgement 

Valve Overpressure event in Patterson. Closed 



20210517-
3218 

SDG&E Public 
Attention 

Other Multiple odor complaints in San Diego. Closed 

20210518-
3219 

SDG&E Media 
Coverage 

Main A third party contractor struck a 6-inch 
steel main causing a gas leak in National 
City. 

Closed 

20210520-
3220 

SoWEST Interruption Valve Under pressure event in Northstar. Closed 

20210525-
3221 

SDG&E Media 
Coverage 

Main A third party contractor struck a 3-inch 
plastic main causing a gas leak in San 
Diego. 

Closed 

20210527-
3222 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Whittier.s Closed 

20210613-
3223 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Huntington 
Beach. 

Closed 

20210614-
3224 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Seal Beach. Closed 

20210614-
3225 

SDG&E Public 
Attention 

Other Multiple odor complaints in Carlsbad. Closed 

20210614-
3231 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Huntington 
Beach. 

Closed 

20210615-
3226 

SDG&E Public 
Attention 

Other Multiple odor complaints in Encinitas. Closed 

20210615-
3227 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Seal Beach. Closed 

20210615-
3228 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Lake 
Elsinore. 

Closed 

20210615-
3229 

SDG&E Public 
Attention 

Other Multiple odor complaints in National 
City. 

Closed 

20210616-
3230 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Lakewood. Closed 

20210617-
3232 

PG&E Public 
Attention 

Other Multiple odor complaints in San 
Francisco. 

Open 

20210701-
3233 

SDG&E Public 
Attention 

Other Multiple odor complaints in Fallbrook. Closed 

20210702-
3234 

SDG&E Public 
Attention 

Other Multiple odor complaints in Escondido. Closed 

20210706-
3236 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Huntington 
Beach. 

Closed 

20210707-
3237 

SDG&E Media 
Coverage 

Main A third party contractor struck a 2-inch 
plastic main causing a gas leak in 
Oceanside. 

Closed 

20210713-
3238 

SDG&E Interruption Regulator Under pressure event in Oceanside. Closed 

20210714-
3239 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Walnut. Closed 



20210714-
3240 

SoCalGas Media 
Coverage 

Main A third party contractor stuck a 2-inch 
plastic main causing a gas leak in 
Winchester. 

Open 

20210714-
3241 

SoCalGas Public 
Attention 

Other Multiple odor complaints in San 
Bernardino. 

Closed 

20210717-
3242 

PG&E Interruption Regulator Overpressure event in Rocklin. Closed 

20210718-
3243 

SDG&E Public 
Attention 

Other Multiple odor complaints in San Diego. Closed 

20210719-
3244 

SDG&E Media 
Coverage 

Main A third party contractor struck a 2-inch 
plastic main causing a gas leak in Santee. 

Closed 

20210720-
3245 

SDG&E Public 
Attention 

Other Multiple odor complaints in San Diego. Closed 

20210721-
3246 

SoCalGas Media 
Coverage 

Service Riser Brush fire in Atascadero. Closed 

20210728-
3247 

SDG&E Media 
Coverage 

Service Line A third party contractor struck a 1.5-inch 
steel service causing a gas leak in San 
Diego. 

Closed 

20210731-
3248 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Palm 
Springs. 

Closed 

20210804-
3249 

SoCalGas Public 
Attention 

Other Multiple odor complaints in 
Westminster. 

Closed 

20210805-
3250 

SDG&E Public 
Attention 

Other Multiple odor complaints in Encinitas. Closed 

20210806-
3251 

SoCalGas Other Regulator Overpressure event in Long Beach Open 

20210810-
3252 

SDG&E Media 
Coverage 

Main A third party contractor struck a 3-inch 
plastic main causing a gas leak in Jamul. 

Closed 

20210819-
3253 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Studio City. Closed 

20210819-
3254 

SDG&E Public 
Attention 

Other Multiple odor complaints in Carlsbad. Closed 

20210821-
3255 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Redondo 
Beach. 

Closed 

20210823-
3256 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20210823-
3257 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Paramount. Closed 

20210825-
3258 

PG&E Damages Main A third party contractor struck a 8-inch 
steel main causing a gas leak in San Jose. 

Open 

20210826-
3259 

SoCalGas Media 
Coverage 

Service Riser A third party contractor struck a 0.5-inch 
steel riser causing a gas leak in Rancho 
Mirage. 

Closed 



20210829-
3260 

SDG&E Public 
Attention 

Other Multiple odor complaints in La Jolla. Closed 

20210902-
3261 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Costa Mesa. Closed 

20210909-
3262 

SDG&E Media 
Coverage 

Service Line A third party contractor struck a 0.5-inch 
plastic service causing a gas leak in 
Fallbrook. 

Open 

20210909-
3263 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Huntington 
Beach. 

Closed 

20210909-
3264 

SDG&E Interruption Regulator Under pressure event in Chula Vista. Open 

20210911-
3265 

SoCalGas Public 
Attention 

Other Multiple odor complaints in West 
Covina. 

Closed 

20210915-
3266 

SDG&E Media 
Coverage 

Service Riser A vehicle struck a 0.5-inch riser causing a 
gas leak in San Diego. 

Closed 

20210916-
3268 

SoCalGas Public 
Attention 

Other Multiple odor complaints in San 
Bernardino. 

Open 

20210920-
3269 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Lancaster. Closed 

20210921-
3270 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20210922-
3271 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20210923-
3272 

SDG&E Public 
Attention 

Other Multiple odor complaints in San Diego. Closed 

20210923-
3273 

SoCalGas Media 
Coverage 

Service Line A third party contractor struck a 4-inch 
steel service causing a gas leak in Laguna 
Niguel. 

Open 

20210923-
3274 

PG&E Damages Main Gas leak and ignition during welding in 
Sonoma. 

Open 

20210929-
3275 

SDG&E Public 
Attention 

Other Multiple odor complaints in Del Mar. Closed 

20211001-
3276 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Delano. Closed 

20211001-
3277 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Costa Mesa. Closed 

20211003-
3278 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Tarzana. Closed 

20211004-
3279 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Delano. Closed 

20211005-
3280 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Santa Ana. Closed 

20211006-
3281 

SoCalGas Other Other Under pressure event in Beverly Hills. Open 

20211007-
3282 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Gardena. Closed 



20211011-
3283 

SDG&E Public 
Attention 

Other Multiple odor complaints in Carlsbad. Closed 

20211011-
3284 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Torrance. Closed 

20211013-
3285 

SDG&E Public 
Attention 

Other Multiple odor complaints in San Diego. Closed 

20211015-
3286 

SoWEST Interruption Customer 
Meter 

A second party contractor failed to 
reconnect a meter to a motel causing 
service interruption in South Lake Tahoe. 

Open 

20211015-
3287 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Huntington 
Beach. 

Closed 

20211016-
3288 

SCE Public 
Attention 

Other Multiple odor complaints in Pasadena. Closed 

20211017-
3289 

PG&E Gas Loss Main A third party struck a 4-inch steel main 
causing a gas leak in Monterey. 

Open 

20211019-
3290 

PG&E Other Main Overpressure event in Madera. Open 

20211019-
3291 

PG&E Interruption Main Under pressure event in San Jose. Open 

20211021-
3292 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Playa Del 
Rey. 

Open 

20211028-
3293 

SDG&E Media 
Coverage 

Customer 
Regulator 
and 
Customer 
Meter 

Structure fire in Spring Valley Open 

20211028-
3294 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Buena Park. Closed 

20211103-
3295 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Los Angeles. Closed 

20211115-
3296 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Temecula. Closed 

20211119-
3297 

PG&E Other Main Overpressure event in Oakland. Open 

20211124-
3298 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Chatsworth. Closed 

20211127-
3299 

SoCalGas Media 
Coverage 

Customer 
Regulator 
and 
Customer 
Meter 

Structure fire in Pacoima. Open 

20211129-
3300 

SDG&E Public 
Attention 

Main A third party contractor struck a 2-inch 
plastic main causing a gas leak in San 
Diego. 

Open 



20211201-
3301 

SoCalGas Media 
Coverage 

Customer 
Meter 

Structure fire in Upland. Open 

20211202-
3302 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20211206-
3303 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Playa Del 
Rey. 

Closed 

20211208-
3304 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Los Angeles. Closed 

20211213-
3305 

SoWEST Interruption Service Line 
and Service 
Riser 

A second party contractor isolated a 
service line causing an unplanned outage 
in Hesperia. 

Open 

20211215-
3307 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Los Angeles. Closed 

20211217-
3308 

PG&E Interruption Main Overpressure event in Elk Grove. Open 

20211219-
3309 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Alhambra. Closed 

20211221-
3310 

SoCalGas Interruption Main and 
Service Lines 

Water in gas main and gas service lines 
in Woodland Hills. 

Open 

20211223-
3311 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20211225-
3312 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20211227-
3313 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Compton. Closed 

20211227-
3314 

SoCalGas Public 
Attention 

Other Multiple odor complaints in San Pedro. Closed 

20211227-
3315 

SoCalGas Public 
Attention 

Other Multiple odor complaints in Lakewood. Closed 

 


