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A. Mobile Home Park Utility Program Overview 1 

1. Executive Summary 2 

On March 14, 2014, the California Public Utilities Commission (CPUC or 3 

Commission) issued their final Decision (D.) 14-03-021 to approve a 3-year 4 

“Living Pilot” (Pilot) Program focusing on converting 10 percent of mobile 5 

home park (MHP) spaces in California from master-meter service to direct 6 

utility service. 7 

The primary purpose of the Pilot Program is to replace MHP owned and 8 

operated utility systems with direct public utility gas and electric service for 9 

MHP residents.  Eight utilities, including Pacific Gas and Electric Company 10 

(PG&E), were required to participate beginning January 1, 2015 to 11 

implement the CPUC Decision. 12 

On April 16, 2020 in D.20-04-004, the Commission approved a 10-year 13 

MHP Utility Conversion Program beginning in 2021. 14 

2. Procedural History 15 

• 3-year Pilot Program started January 2015. 16 

• Construction targeted to be complete by December 2017; however, per 17 

D.14-03-021, utilities were originally allowed to complete the 3-year Pilot 18 

Program in 2018 provided construction had started in 2017. 19 

• The CPUC subsequently approved PG&E’s Advice Letters 20 

(AL) 3822-G/5033-E and 3822-G-A/5033-E-A in Resolution 21 

(Res.) E-4878 that allows PG&E to continue its MHP Pilot until the 22 

earlier date of either December 31, 2019, or the issuance of a 23 

Commission Decision for the continuation, expansion or modification of 24 

the program beyond December 31, 2019.  The number of spaces 25 

converted in years 2018 and 2019 may not exceed the levels specified 26 

in the utility’s respective AL filings. 27 

• On March 18, 2019, Energy Division issued a subsequent Res.E-4958, 28 

authorizing all participating electric and gas utilities to continue the MHP 29 

Pilot until the earlier date of either December 31, 2021 or the issuance 30 

of a Commission Decision for the continuation, expansion or 31 

modification of the program beyond December 31, 2021.  The number of 32 
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spaces converted in year 2020 and 2021 may not exceed 3.33 percent 1 

of the master metered spaces in a utility’s service territory. 2 

• Initial applications were prioritized by the CPUC and the Department of 3 

Housing and Community Development (HCD). 4 

• PG&E must provide outreach to customers and other utilities and share 5 

trenches where possible per Section 9.3 of D.20-04-004. 6 

• On April 16, 2020, the CPUC approved D.20-04-004, establishing a 7 

ten-year MHP Utility Conversion Program beginning in 2021 that 8 

primarily relies on existing pilot program requirements but makes some 9 

adjustments to eligibility, annual target conversion rates and cost 10 

targets. 11 

• In D.20-04-004, Ordering Paragraph (OP) 10, the CPUC directed each 12 

electric and/or gas utility by February 1 each year beginning in 2021 13 

through the end of the program at the end of 2030, to prepare an annual 14 

report utilizing the Revised Annual Report Template approved in the 15 

decision, as modified. 16 

3. Program Vision 17 

Working with the CPUC’s Safety Enforcement Division (SED) and the 18 

HCD, PG&E will provide safe, reliable and clean energy for the MHP 19 

residents. 20 

4. Report Objectives 21 

In compliance with the directives set forth in the Revised Annual Report 22 

Template in accordance with CPUC in D.20-04-004, OP 10, this status 23 

report includes: 24 

• Data in Excel template provided by SED; 25 

• An updated narrative program assessment; and 26 

• An updated list of all MHP conversions completed and those in 27 

progress, including the city and county, space count, gas utility 28 

company, and electric utility company for each conversion. 29 

5. Program Timeline and Current Progress 30 

Due to COVID-19, PG&E paused construction activities to help prevent 31 

the spread of the virus during the height of the pandemic.  As a result, 32 
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PG&E postponed a significant portion of the work initially planned for 2020 1 

that is now rescheduled to 2021. 2 

As of December 31, 2020, PG&E has completed all but one Category 1 3 

MHP project and 13 Category 2 MHP projects.  This translates to 139 MHP 4 

(9,471 permitted spaces) conversions, which is approximately nine percent 5 

of the eligible mobile home spaces within PG&E’s service territory. 6 

PG&E has measured its progress against the timeline shown in Figure 1 7 

below based on the existing portfolio of projects. 8 

A number of assumptions are inherent in the schedule.  Specifically the 9 

schedule assumes that there are no constraints which may prevent MHPs 10 

from participating in the Program, such as the MHP owner’s ability and 11 

willingness to:  (1) complete and move forward with a detailed application, 12 

(2) execute the Program Agreement, (3) grant the required easements, 13 

(4) secure a qualified beyond the meter (BTM) contractor, (5) finance the 14 

BTM construction activities and (6) meet the prescribed program schedule.  15 

Further assumptions include, but are not limited to, the total number of MHP 16 

spaces indicated on the Form of Intents completed by the MHP owners are 17 

accurate, and a joint schedule is able to be developed, accepted, and 18 

executed by all impacted utilities where shared territory requires joint 19 

construction. 20 

Also, the schedule is dependent on availability of both to the meter and 21 

BTM contractors having qualified crews to perform construction and the 22 

California HCD and/or other jurisdictional agencies having available trained 23 

resources to perform timely inspections on completed portions of the 24 

projects.  PG&E’s schedule is expected to continue to change throughout 25 

the Program’s life as Agreements are signed and MHPs either opt into or 26 

decline to participate. 27 

With the MHP Utility Upgrade Program transitioning to a 10-year 28 

program, PG&E has yet to develop the schedule for the next phase of MHP 29 

projects as PG&E has yet to receive the list of prioritized MHPs from SED. 30 
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FIGURE 1 
TIMELINE FOR IN-FLIGHT PROJECTS 

 

 
 

6. Cost Assessment 1 

Please refer to the attached Annual Report Template.  The Annual 2 

Report Template reflects the space counts and costs of projects through 3 

December 31, 2020.  Classification of costs within each category are 4 

defined within the table which was developed with SED and the 5 

Investor-Owned Utilities.  These costs should be considered final, with the 6 

notation that there may be additional trailing costs.1  The revenue 7 

requirements and rate impacts are based on information through 2019.  The 8 

ratepayer impact numbers would not be expected to be significantly different 9 

if 2020 information was included.  PG&E will provide an updated Rate 10 

Impact table if requested by any of the report recipients. 11 

In addition, PG&E observed that Category 1 projects required more 12 

footage of trench to complete conversion when compared to Category 2 13 

projects due to how mobile homes are laid out.  PG&E anticipates that as 14 

the program continues to work on MHPs with more efficient layouts, we are 15 

likely to see cost per space to be more aligned with more recent projects. 16 

B. Conclusion 17 

For further project and program detail regarding projects completed by 18 

December 31, 2017, please refer to Chapter 13 of PG&E’s most recent General 19 

 
1 “Trailing costs” may include, but are not limited to, contractor invoices, internal labor 

charges, or other costs which may not have been received within PG&E’s closing 
period. 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

* PG&E removed a few Category 2 MHPs that have more than 300 spaces to illustrate the schedule impact due to COVID on in-flight projects.

Agreement Phase

2020 2021 2022 2023

Civil Construction Activities Complete*

Cutover Actiities Complete*

Master Meter Removal Activities Complete*
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Rate Case (GRC) application.  PG&E also provided program and project details 1 

regarding projects completed in its most recent GRC as part of the program’s 2 

reasonableness review in accordance with OP 8 of D.14-03-021. 3 

This concludes the annual filing in accordance with OP 10 of D.20-04-004. 4 



 

 

PACIFIC GAS AND ELECTRIC COMPANY 

ATTACHMENT 1 

ANNUAL REPORT TEMPLATE 
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PACIFIC GAS AND ELECTRIC COMPANY 

ATTACHMENT 3 

OFFICER VERIFICATION



VERIFICATION 

I, Ahmad Ababneh, say: 

I am an officer of Pacific Gas and Electric Company (PG&E), a California 

corporation, and am authorized pursuant to Rule 2.1 and Rule 1.11 of the Rules of 

Practice and Procedure of the California Public Utilities Commission to make this 

Verification for and on behalf of PG&E.  I have read the foregoing Report and I am 

informed and believe that the matters therein concerning PG&E are true.  Therefore, I 

declare under penalty of perjury under the laws of the State of California that the 

foregoing is true and correct. 

Executed at San Francisco, California, this 27th day of January 2021. 

Ahmad Ababneh 
Vice President, Electric Operations 
Major Projects & Programs 

/s/  
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