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March 6, 2018

Jean Lamming
Energy Division
CPUC

Re:  	TURN Comments on Demand Response Pilots for DACs
	
Dear Ms. Lamming:

In response to Question 3 concerning possible strategies to test for large scale implementation, TURN recommends one relatively easy strategy to enhance the benefits of load-modifying demand response for low income customers in disadvantaged communities.[footnoteRef:1]  [1:  TURN did not attend the workshop, and has not participated on this issue due to resource constraints. ] 


Specifically, the Commission has appropriately proposed to exclude CARE customers in hot climate zones from automatic defaulting to time-of-use (TOU) rates in 2019. This exclusion is warranted by the significant economic hardship caused by bill increases due to TOU rates. For example, PG&E forecasts that almost 75% of its CARE customers in hot climate zones would see a bill increase during the summer months due to proposed TOU rates, and about 25% of CARE customers would face a monthly bill increase of over $10 in each summer month.[footnoteRef:2] The hot climate zone for PG&E includes many customers in disadvantaged communities of the central valley. [2:  Attachment 1 contains data from PG&E’s Rate Design Window proceeding, A.17-12-011.] 


However, while most CARE customers would be harmed by TOU rates, about 25% of the customers would see modest monthly summer bill reductions of up to $5. A very few would see higher bill reductions. As part of promoting demand response to help DACs, the utilities could target identified CARE customers in hot climate zones, who would otherwise not be defaulted to TOU rates, to inform them of the opportunity to opt-in to TOU rates and highlight the associated economic benefits.  

Sincerely,
________/s/_______
Marcel Hawiger
Staff Attorney
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