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Background 

• Ordering paragraphs are the basic building blocks of CPUC oversight of 

regulated entities 

• In the past, each CPUC industry program employed program-specific 

methods to track compliance that did not support:  

– identification of noncompliance  

– comparison between program areas 

– ability to track agency performance over time 

• In July 2015, the CPUC launched the Compliance with Ordering Paragraphs 

(COPs) application to track compliance in a central database 

• Yesterday, COPs was made available to the public on the CPUC external 

website under the Transparency tab.  

– The public has full access with the exclusion of information on staff assignments 
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Screenshot of COPs database 
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COPs Search Home Screen 
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“In Compliance” OP Example 



2/25/2016 5 

“Not In Compliance” OP Example 



COPs Highlights and Benefits 

• Allows CPUC staff to ensure OP compliance more effectively and efficiently 

• Identifies areas where regulated entities are non-compliant 

• Provides on-demand access to compliance information on all decisions 

issued after 2015 

• Provides a technology solution with streamlined, user-friendly interface 

• Enables search by Decision Number, Effective Date, Due Date, Industry, 

and Status  

• Enables CPUC leadership to view aggregate compliance statistics and 

allocate resources accordingly 

• Encourages clearer and stronger compliance language in ordering 

paragraphs 

• Supports CPUC’s mission to increase accountability and transparency 
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COPs Resource Requirements 
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Executive 
Division 

 

• After each 
Commission 
Meeting, copy and 
paste relevant OPs 
into COPs;  

 

• Assign OPs to 
appropriate division 

 

Division 
Compliance 

Officer 

 

• Assign OPs to 
appropriate subject 
matter expert 

 

• Enter updates from 
subject matter 
experts into COPs 

Subject Matter 
Expert 

 

• Verify compliance 
with assigned OPs 
and provide a brief 
description of how 
compliance was 
verified 
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