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It is the CPUC’s vision to achieve zero accidents and injuries across all the utilities and 
businesses we regulate, and within our own workplace.  
 
Therefore, the CPUC will:  
 
a) Continually assess and reduce the safety risk posed by the companies we 

regulate; 
 

b) Hold companies (and their extended contractors) accountable for safety of their 
facilities and practices; 
 

c) Be accountable for the oversight of safety in the industries we regulate; 
 

d) Provide clear guidance on expectations for safety management and outcomes; 
 

e) Provide transparent and effective procedures for enforcement of those 
expectations; 
 

f) Promote reliable access to utility services that support health and safety; 
 

g) Promote a culture of safety vigilance by CPUC staff and in the industries we 
regulate; 
 

h) Learn from experience and continuously improve safety oversight and outcomes. 
 
 

Monitoring Method: Executive Director Report 
Frequency: Annual 
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